
Table of Contents

UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549
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FORWARD-LOOKING STATEMENTS

This Quarterly Report on Form 10-Q contains forward-looking statements. We intend such forward-looking
statements to be covered by the safe harbor provisions for forward-looking statements contained in Section 27A of the
Securities Act of 1933, as amended (the “Securities Act”), and Section 21E of the Securities Exchange Act of 1934, as
amended (the “Exchange Act”). All statements other than statements of historical facts contained in this Quarterly Report
on Form 10-Q may be forward-looking statements. These forward-looking statements are often, but not always, made
through the use of words or phrases such as “may,” “will,” “should,” “expects,” “plans,” “anticipates,” “could,” “intends,”
“targets,” “projects,” “contemplates,” “believes,” “estimates,” “forecasts,” “predicts,” “potential” or “continue” or the
negative of these terms or other similar expressions. Forward-looking statements contained in this Quarterly Report on
Form 10-Q include, but are not limited to statements regarding our future results of operations and financial position,
business strategy, prospective products, product approvals, research and development costs, future revenue, timing and
likelihood of success, plans and objectives of management for future operations, future results of anticipated products and
prospects, plans and objectives of management.

The forward-looking statements in this Quarterly Report on Form 10-Q are only predictions. We have based these
forward-looking statements largely on our current expectations and projections about future events and financial trends that
we believe may affect our business, financial condition and results of operations. Forward-looking statements involve
known and unknown risks, uncertainties and other important factors that may cause our actual results, performance or
achievements to be materially different from any future results, performance or achievements expressed or implied by the
forward-looking statements, including, but not limited to, the important factors discussed in Part II, Item 1A, “Risk
Factors”, in this Quarterly Report on Form 10-Q for the quarter ended June 30, 2021. The forward-looking statements in
this Quarterly Report on Form 10-Q are based upon information available to us as of the date of this Quarterly Report on
Form 10-Q, and while we believe such information forms a reasonable basis for such statements, such information may be
limited or incomplete, and our statements should not be read to indicate that we have conducted an exhaustive inquiry into,
or review of, all potentially available relevant information. These statements are inherently uncertain and investors are
cautioned not to unduly rely upon these statements.

This Quarterly Report on Form 10-Q and the documents that we have filed as exhibits should be read with the
understanding that our actual future results, levels of activity, performance and achievements may be materially different
from what we expect. We qualify all of our forward-looking statements by these cautionary statements. These forward-
looking statements speak only as of the date of this Quarterly Report on Form 10-Q. Except as required by applicable law,
we do not plan to publicly update or revise any forward-looking statements contained in this Quarterly Report on Form 10-
Q, whether as a result of any new information, future events or otherwise.
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SUMMARY RISK FACTORS

Our business is subject to numerous risks and uncertainties, including those described in Part II Item 1A. “Risk Factors” in
this Quarterly Report on Form 10-Q. Investsors should carefully consider these risks and uncertainties when investing in
our Class A common stock. The principal risks and uncertainties affecting our business include the following:

● The COVID-19 pandemic has impacted, and may continue to impact, our operations and may materially and
adversely affect our business and financial results;

● We have incurred significant losses since inception, we expect to incur losses in the future and we may not be
able to generate sufficient revenue to achieve and maintain profitability;

● We may need to raise additional capital to fund our existing operations, improve our platform or develop and
commercialize new products or expand our operations;

● To date, our revenue has been primarily generated from sales of our Growth Direct system, laboratory 
information management system, or LIMS, connection software, and validation services.  The generation of our 
recurring revenue, comprised of sales of our proprietary consumables and service contracts, is dependent upon the 
sale, delivery and installation of a system as well as the completion of validation services.  As a result, we require 
a substantial period of time to generate recurring revenue;

● We may be unable to manage our future growth effectively, which could make it difficult to execute our business
strategy;

● We have limited experience in marketing and sales, and if we are unable to expand our marketing and sales
organization to adequately address our customers’ needs or to expand our customer base, our business may be
adversely affected;

● We must develop new products, adapt to rapid and significant technological change and respond to introductions
of new products by competitors to remain competitive;

● The continued success of our business relies heavily on establishing and maintaining our position in the market as
a leading provider of automated microbial quality control, or MQC, testing;

● If our sole manufacturing and development facility becomes damaged or inoperable or we are required to vacate
our existing facility, our ability to conduct and pursue our manufacturing and development efforts will be
jeopardized;

● Our manufacturing operations are dependent upon third-party suppliers, including single-source suppliers,
making us vulnerable to supply shortages and price fluctuations, which could harm our business;

● If we lose key management, cannot recruit qualified employees, directors, officers or other significant personnel
or experience increases in our compensation costs, our business may be materially harmed;

● We may acquire businesses or form joint ventures or make investments in other companies or technologies that
could negatively affect our operating results, dilute our stockholders’ ownership, increase our debt or cause us to
incur significant expense;

● Our customers use our Growth Direct platform as part of their quality-control workflow, which is subject to
regulation by the U.S. Food and Drug Administration, or FDA, and other comparable regulatory authorities;
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● If we fail to maintain effective internal control over financial reporting and effective disclosure controls and
procedures, we may not be able to accurately report our financial results in a timely manner or prevent fraud,
which may adversely affect investor confidence in our company;

● If we are unable to obtain and maintain sufficient intellectual property protection for our technology, including
the Growth Direct platform, or if the scope of the intellectual property protection obtained is not sufficiently
broad, our competitors could develop and commercialize products similar or identical to ours, and our ability to
successfully commercialize our products may be impaired;

● Because we do not anticipate paying any cash dividends on our Class A common stock in the foreseeable future,
capital appreciation, if any, would be a stockholders’ sole source of gain;

● Provisions in our restated certificate of incorporation and amended and restated bylaws and under Delaware law
could make an acquisition of our company, which may be beneficial to our stockholders, more difficult and may
prevent attempts by our stockholders to replace or remove our current management;

● The market price of our Class A common stock may be volatile and fluctuate substantially, which could result in
substantial losses for our stockholders; and

● Sales of a substantial number of shares of our Class A common stock in the public market, or the perception in
the market that the holders of a large number of shares intend to sell shares, could reduce the market price of our
Class A common stock.
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PART I —FINANCIAL INFORMATION

Item 1. Financial Statements

RAPID MICRO BIOSYSTEMS, INC.
Condensed consolidated balance sheets
(In thousands, except share and per share amounts)
(Unaudited)

June 30, December 31, 
    2021     2020

Assets       
Current assets:       

Cash and cash equivalents $ 100,047 $ 30,079
Short-term investments  —  14,998
Accounts receivable  3,057  4,988
Inventory  11,910  8,965
Prepaid expenses and other current assets  3,034  3,120

Total current assets  118,048  62,150
Property and equipment, net  7,256  7,052
Other long-term assets  1,013  695
Deferred financing fees 2,641 —
Restricted cash  284  100

Total assets $ 129,242 $ 69,997
Liabilities, Redeemable Convertible Preferred Stock and Stockholders’ Deficit       
Current liabilities:

Accounts payable $ 2,574 $ 4,468
Accrued expenses and other current liabilities  9,065  6,654
Deferred revenue  4,366  4,423

Total current liabilities  16,005  15,545
Preferred stock warrant liability  15,600  4,117
Notes payable, net of unamortized discount  24,976  24,810
Deferred rent, long term  642  705
Other long-term liabilities 709 —

Total liabilities  57,932  45,177
Commitments and contingencies (Note 16)       
Redeemable convertible preferred stock (Series A1, B1, C1, C2, D1, and D2), $0.01 par
value; 196,257,710 shares and 161,455,689 shares authorized at June 30, 2021, and
December 31, 2020, respectively; 155,521,633 shares and 133,021,640 shares issued and
outstanding at June 30, 2021, and December 31, 2020, respectively; liquidation preference
of $286,183 at June 30, 2021  235,836  151,826
Stockholders’ equity (deficit):       

Class A common stock, $0.01 par value; 40,000,000 shares and 35,000,000 shares
authorized at June 30, 2021 and December 31, 2020, respectively; 966,317 shares and
612,850 shares issued and outstanding at June 30, 2021 and December 31, 2020,
respectively  10  6
Class B common stock, $0.01 par value; 6,903,379 shares and zero shares authorized at
June 30, 2021 and December 31, 2020, respectively; zero shares issued and outstanding
at June 30, 2021 and December 31, 2020 — —
Additional paid-in capital  110,984  114,575
Accumulated deficit  (275,520)  (241,588)
Accumulated other comprehensive income  —  1

Total stockholders’ deficit  (164,526)  (127,006)
Total liabilities, redeemable convertible preferred stock and stockholders’ deficit $ 129,242 $ 69,997

The accompanying notes are an integral part of these condensed consolidated financial statements.
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RAPID MICRO BIOSYSTEMS, INC.
Condensed consolidated statements of operations
(Unaudited)
(In thousands, except share and per share amounts)

Three Months Ended June 30, Six Months Ended June 30, 
    2021     2020     2021     2020

Revenue:             
Product revenue $ 4,088 $ 1,664 $ 7,806 $ 2,852
Service revenue  1,606  755  2,673  1,165
Non-commercial revenue  436  174  646  1,575

Total revenue  6,130  2,593  11,125  5,592
Costs and operating expenses:             

Cost of product revenue  6,092  2,891  11,602  6,103
Cost of service revenue  1,344  755  2,481  1,706
Cost of non-commercial revenue  472  536  886  1,333
Research and development  2,337  1,244  4,485  2,682
Sales and marketing  3,122  1,236  5,397  2,702
General and administrative  3,625  1,943  6,827  4,314

Total costs and operating expenses  16,992  8,605  31,678  18,840
Loss from operations  (10,862)  (6,012)  (20,553)  (13,248)
Other income (expense):             

Interest expense  (924)  (814)  (1,856)  (1,577)
Change in fair value of preferred stock warrant liability  (35)  544  (11,483)  549
Loss on extinguishment of debt  —  (2,910)  —  (2,910)
Other income (expense)  8  (1)  (3)  6

Total other income (expense), net  (951)  (3,181)  (13,342)  (3,932)
Loss before income taxes  (11,813)  (9,193)  (33,895)  (17,180)

Income tax expense  18  74  37  94
Net loss  (11,831)  (9,267)  (33,932)  (17,274)

Accretion of redeemable convertible preferred stock to
redemption value  (1,184)  (1,232)  (1,971)  (2,050)
Cumulative redeemable convertible preferred stock dividends  (885)  (787)  (2,296)  (1,575)

Net loss attributable to common stockholders — basic and diluted $ (13,900) $ (11,286) $ (38,199) $ (20,899)
Net loss per share attributable to common stockholders — basic and
diluted $ (20.01) $ (31.93) $ (57.17) $ (59.13)
Weighted average common shares outstanding — basic and diluted  694,698  353,465  668,180  353,465

The accompanying notes are an integral part of these condensed consolidated financial statements.
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RAPID MICRO BIOSYSTEMS, INC.
Condensed consolidated statements of comprehensive loss
(Unaudited)
(In thousands)

Three Months Ended June 30, Six Months Ended June 30, 
    2021     2020     2021     2020

Net loss $ (11,831) $ (9,267) $ (33,932) $ (17,274)
Other comprehensive income:             

Unrealized loss on short-term investments, net of tax  (1)  —  (1)  —
Comprehensive loss $ (11,832) $ (9,267) $ (33,933) $ (17,274)

The accompanying notes are an integral part of these condensed consolidated financial statements.
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RAPID MICRO BIOSYSTEMS, INC.
Condensed consolidated statements of redeemable convertible preferred stock and stockholders’ deficit
(Unaudited)
(In thousands, except share amounts)

Accumulated
Redeemable convertible Class A and Class B Additional other

preferred stock Common stock paid-in Accumulated comprehensive
  Shares Amount   Shares   Amount   capital   deficit   income   Total

Balances at December 31, 2020 133,021,640 $ 151,826 612,850 $ 6   $ 114,575 $ (241,588) $ 1 $ (127,006)
Issuance of Series D1 redeemable
convertible preferred stock, net of
issuance costs of $2,627  22,086,725   78,338  —   —   —   —   —   —
Issuance of Series D2 redeemable
convertible preferred stock, net of
issuance costs of $18  413,268   1,470  —   —   —   —   —   —
Accretion of redeemable convertible
preferred stock to redemption value  —   787  —   —   (787)  —   —   (787)
Cumulative redeemable convertible
preferred stock dividends  —   1,411  —   —   (1,411)  —   —   (1,411)
Issuance of common stock upon exercise
of stock options  —   —  67,418   1   66   —   —   67
Issuance of restricted common stock
awards — — 248,903 2 (2) —
Stock-based compensation expense  —   —  —   —   191   —   —   191
Net loss — — — — — (22,101) — (22,101)
Balances at March 31, 2021  155,521,633  $ 233,832  929,171  $ 9  $ 112,632  $ (263,689) $ 1  $ (151,047)
Series D1 issuance costs  —   (64)  —   —   —   —   —   —
Series D2 issuance costs (1)
Accretion of redeemable convertible
preferred stock to redemption value  —   1,184  —   —   (1,184)  —   —   (1,184)
Cumulative redeemable convertible
preferred stock dividends  —   885  —   —   (885)  —   —   (885)
Issuance of common stock upon exercise
of stock options  —   —  37,146   1   31   —   —   32
Stock-based compensation expense  —   —  —   —   390   —   —   390
Net loss — — — — — (11,831) — (11,831)
Other comprehensive income  —   —  —   —   —   —   (1)  (1)
Balances at June 30, 2021  155,521,633  $ 235,836  966,317  $ 10  $ 110,984  $ (275,520) $ —  $ (164,526)

The accompanying notes are an integral part of these condensed consolidated financial statements.
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RAPID MICRO BIOSYSTEMS, INC.
Condensed consolidated statements of redeemable convertible preferred stock and stockholders’ deficit
(Unaudited), continued
(In thousands, except share amounts)

                                                            Accumulated             
Redeemable convertible Class A and Class B Additional other

preferred stock Common stock paid-in Accumulated comprehensive
Shares Amount Shares Amount capital deficit income Total

Balances at
December 31, 2019  78,757,540  $ 81,850  353,465  $ 4  $ 121,931  $ (204,510) $ —  $ (82,575)
Accretion of redeemable
convertible preferred stock to
redemption value  —   818  —   —   (818)  —   —   (818)
Cumulative redeemable
convertible preferred stock
dividends  —   788  —   —   (788)  —   —   (788)
Stock-based compensation
expense  —   —  —   —   120   —   —   120
Net loss — — — — — (8,007) — (8,007)
Balances at March 31, 2020  78,757,540   83,456  353,465 $ 4  $ 120,445  $ (212,517) $ —  $ (92,068)
Issuance of Series C1
redeemable convertible
preferred stock, net of
issuance costs of $261  23,611,208   26,891  —   —   —   —   —   —
Issuance of Series C2
redeemable convertible
preferred stock, net of
issuance costs of $303  20,301,829   23,044  —   —   —   —   —   —
Conversion of bridge notes to
C1 redeemable convertible
preferred stock  10,351,063   11,898  —   —   —   —   —   —
Accretion of redeemable
convertible preferred stock to
redemption value  —   1,232  —   —   (1,232)  —   —   (1,232)
Cumulative redeemable
convertible preferred stock
dividends  —   787  —   —   (787)  —   —   (787)
Stock-based compensation
expense  —   —  —   —   126   —   —   126
Net loss — — — — — (9,267) — (9,267)
Balances at June 30, 2020  133,021,640   147,308  353,465 $ 4  $ 118,552  $ (221,784) $ —  $ (103,228)

The accompanying notes are an integral part of these condensed consolidated financial statements.
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RAPID MICRO BIOSYSTEMS, INC.
Condensed consolidated statements of cash flows
(Unaudited)
(In thousands)

    Six Months Ended June 30, 
2021 2020

Cash flows from operating activities:       
Net loss $ (33,932) $ (17,274)
Adjustments to reconcile net loss to net cash used in operating activities:       

Depreciation and amortization expense  696  857
Stock-based compensation expense  581  246
Change in fair value of preferred stock warrant liability  11,483  (549)
Provision recorded for inventory  38  —
Noncash interest expense  295  817
Gain on disposal of property and equipment (18) —
Accretion on investments  (4)  3
Loss on extinguishment of debt  —  2,910
Changes in operating assets and liabilities   

Accounts receivable  1,931  1,104
Inventory  (2,984)  (2,582)
Prepaid expenses and other current assets  (43)  (260)
Other long-term assets  (172)  (989)
Accounts payable  (1,894)  (1,510)
Accrued expenses and other current liabilities  1,373  (581)
Deferred revenue  (56)  799
Deferred rent, long term  (62)  1

Net cash used in operating activities  (22,768)  (17,008)

Cash flows from investing activities:       
Purchases of property and equipment  (792)  (392)
Proceeds from sale of property and equipment 20 —
Purchases of investments — (24,980)
Maturity of investments  15,000  —

Net cash provided by (used in) investing activities  14,228  (25,372)

Cash flows from financing activities:       
Proceeds from issuance of redeemable convertible preferred stock, net of issuance costs  79,743  49,935
Proceeds from issuance of common stock upon option exercise  287  —
Proceeds from issuance of restricted stock award  523  —
Payments of deferred offering costs  (1,861)  —
Proceeds from issuance of convertible notes, net of issuance costs — 9,500
Proceeds from issuance of notes payable, net of issuance costs — 25,000
Payments of debt issuance costs  —  (857)
Repayment of term loans  —  (18,000)
Payment of debt extinguishment fees  —  (1,398)

Net cash provided by financing activities  78,692  64,180
Net increase in cash, cash equivalents and restricted cash  70,152  21,800
Cash, cash equivalents and restricted cash at beginning of period  30,179  12,611
Cash, cash equivalents and restricted cash at end of period $ 100,331 $ 34,411

The accompanying notes are an integral part of these condensed consolidated financial statements.
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RAPID MICRO BIOSYSTEMS, INC.
Condensed consolidated statements of cash flows, continued
(Unaudited)
(In thousands)

    Six Months Ended June 30, 
2021 2020

Supplemental disclosure of cash flow information       
Cash paid for interest $ 1,098 $ 813
Supplemental disclosure of non-cash investing activities       
Purchases of property and equipment in accounts payable $ 110 $ 99
Supplemental disclosure of non-cash financing activities       
Conversion of convertible notes to Series C1 preferred stock $ — $ 9,523
Issuance of preferred stock warrants in connection with redeemable convertible preferred
stock $ — $ 652
Initial fair value of derivative liability $ — $ 2,375
Deferred offering costs included in accounts payable and accrued expenses $ 780 $ —
Accretion of redeemable convertible preferred stock to redemption value $ 1,971 $ 2,050
Cumulative redeemable convertible preferred stock dividends $ 2,296 $ 1,575

The accompanying notes are an integral part of these condensed consolidated financial statements.
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RAPID MICRO BIOSYSTEMS, INC.
Notes to condensed consolidated financial statements
(Amounts in thousands, except share and per share amounts)

1. Nature of the business and basis of presentation

Rapid Micro Biosystems, Inc. (the “Company”) was incorporated under the laws of the State of Delaware on December 29,
2006. The Company develops, manufactures, markets and sells Growth Direct systems (“Systems”) proprietary
consumables, laboratory information management system (“LIMS”) connection software, and services to address rapid
microbial analysis used for quality control in the manufacture of pharmaceuticals, medical devices and personal care
products. The Company’s technology uses a highly sensitive camera and the natural auto fluorescence of living cells to
identify and quantify microbial growth faster and more accurately than the traditional method, which relies on the human
eye. The Company currently sells to customers in North America, Europe and Asia. The Company is headquartered in
Lowell, Massachusetts.

The Company is subject to risks and uncertainties common to companies in the pharmaceutical and biotech quality control
laboratory testing and instrumentation industry including, but not limited to, the successful development,
commercialization, marketing and sale of products, fluctuations in operating results and financial risks, protection of
proprietary knowledge and patent risks, dependence on key personnel, competition, technological and medical risks,
customer demand, compliance with governmental regulations and management of growth. Potential risks and uncertainties
also include, without limitation, uncertainties regarding the duration and magnitude of the impact of the COVID-19
pandemic on the Company’s business and the economy in general. Products currently under development will require
additional research and development efforts prior to commercialization and will require additional capital and adequate
personnel and infrastructure. The Company’s research and development may not be successfully completed, adequate
protection for the Company’s technology may not be obtained, the Company may not obtain necessary government
regulatory approval, and approved products may not prove commercially viable. The Company operates in an environment
of rapid change in technology and competition.

In March 2020, the World Health Organization declared the global novel coronavirus disease 2019 (“COVID-19”) outbreak
a pandemic. The impact of this pandemic has been and may continue to be extensive in many aspects of society, which has
resulted in and may continue to result in significant disruptions to the global economy, as well as businesses and capital
markets around the world. The Company cannot at this time predict the ultimate extent, duration, or full impact that the
COVID-19 pandemic will have on its future financial condition and operations. The impact of the COVID-19 coronavirus
outbreak on the Company’s financial performance will depend on future developments, including the duration and spread
of the pandemic and related governmental advisories and restrictions. These developments and the impact of COVID-19,
and its variants, on the financial markets and the overall economy are highly uncertain and cannot be predicted. If the
financial markets and/or the overall economy are impacted for an extended period, the Company’s results may be
materially adversely affected.

Future impacts to the Company’s business as a result of COVID-19, and its variants, could include disruptions to the
Company’s manufacturing operations and supply chain caused by facility closures, reductions in operating hours, staggered
shifts and other social distancing efforts; labor shortages; decreased productivity and unavailability of materials or
components; limitations on its employees’ and customers’ ability to travel, and delays in shipments to and from affected
countries and within the United States. While the Company maintains an inventory of finished products and raw materials
used in its products, a prolonged pandemic could lead to shortages in the raw materials necessary to manufacture its
products.

Basis of presentation

These condensed consolidated financial statements have been prepared in accordance with generally accepted accounting
principles in the United States of America (“GAAP”) and include the accounts of the Company and its wholly owned
subsidiaries in Germany and Switzerland. All intercompany accounts and transactions have been eliminated in
consolidation. Certain information and note disclosures normally included in the consolidated financial statements prepared
in accordance with GAAP have been condensed or omitted. Therefore, these condensed
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consolidated financial statements should be read in conjunction with the consolidated financial statements and notes
included in the Company’s audited consolidated financial statements for the year ended December 31, 2020, included in
the Company’s prospectus, dated July 14, 2021, filed with the Securities and Exchange Commission (“SEC”) in
accordance with Rule 424(b) of the Securities Act on July 16, 2021 (the “Prospectus”). Any reference in these notes to
applicable guidance is meant to refer to the authoritative GAAP as found in the Accounting Standards Codification
(“ASC”) and Accounting Standards Update (“ASU”) of the Financial Accounting Standards Board (“FASB”).

The unaudited interim condensed consolidated financial statements have been prepared on the same basis as the audited
annual consolidated financial statements and, in the opinion of management, reflect all adjustments, which include only
normal recurring adjustments, necessary for the fair statement of the Company’s financial position as of June 30, 2021 and
the results of its operations for the three and six months ended June 30, 2021 and 2020, and its cash flows for the six
months ended June 30, 2021 and 2020. The financial data and other information disclosed in these notes related to the three
and six months ended June 30, 2021 and 2020 are also unaudited. The results for the three and six months ended June 30,
2021 are not necessarily indicative of results to be expected for the year ending December 31, 2021, any other interim
periods, or any future year or period.

Reverse split

On July 9, 2021, the Company effected a one-for-five reverse stock split of its issued and outstanding shares of common
stock and a proportional adjustment to the existing conversion ratios for each series of the Company’s Preferred Stock (see
Note 10). Accordingly, all share and per share amounts for all periods presented in the accompanying unaudited condensed
consolidated financial statements and notes thereto have been adjusted retroactively, where applicable, to reflect this
reverse stock split and adjustment of the Preferred Stock conversion ratios.

Initial public offering

On July 19, 2021, the Company closed an initial public offering (“IPO”) of its Class A common stock, which resulted in
the sale of 7,920,000 shares of its Class A common stock at a public offering price of $20.00 per share, before underwriting
discounts. The offering resulted in gross proceeds of $158.4 million and net proceeds to the Company of approximately
$143.6 million from the initial public offering after deducting underwriting discounts, commissions and estimated offering
expenses payable by the Company.

On August 4, 2021, the underwriters exercised their overallotment option in part and purchased 1,086,604 shares of Class
A common stock at the initial public offering price of $20.00 per share less discounts and commissions. The overallotment
option exercise resulted in net proceeds of approximately $20.2 million.

Going concern

The Company has evaluated whether there are certain conditions and events, considered in the aggregate, that raise
substantial doubt about the Company’s ability to continue as a going concern within one year after the date that the
condensed consolidated financial statements are issued.

Through June 30, 2021, the Company has funded its operations primarily with proceeds from product, service and non-
commercial revenue, proceeds from sales of its redeemable convertible preferred stock, including borrowings under
convertible debt arrangements that subsequently converted into redeemable convertible preferred stock, and from the
issuance of term loans. Subsequent to June 30, 2021, the Company obtained proceeds from the IPO that will be used to
fund operations. The Company has incurred recurring losses since its inception, including net losses of $11.8 million and
$9.3 million for the three months ended June 30, 2021 and 2020, respectively, and net losses of $33.9 million and $17.3
million for the six months ended June 30, 2021 and 2020, respectively. As of June 30, 2021, the Company had an
accumulated deficit of $275.5 million. The Company expects to continue to generate significant operating losses for the
foreseeable future. As of August 27, 2021, the date these interim condensed consolidated financial statements were issued,
the Company expects that its existing cash and cash equivalents will be sufficient to fund its operating expenses and capital
expenditure requirements for at least twelve months following the date these condensed consolidated



Table of Contents

15

financial statements were issued. The future viability of the Company beyond that point is dependent on its ability to raise
additional capital to finance its operations.

The consolidated financial statements do not include any adjustments that might result from the outcome of this
uncertainty. Accordingly, the consolidated financial statements have been prepared on a basis that assumes the Company
will continue as a going concern and which contemplates the realization of assets and satisfaction of liabilities and
commitments in the ordinary course of business.

2. Summary of significant accounting policies

Use of estimates

The preparation of the Company’s condensed consolidated financial statements in conformity with GAAP requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities, the disclosure of
contingent assets and liabilities at the date of the condensed consolidated financial statements, and the reported amounts of
revenue and expenses during the reporting periods. Significant estimates and assumptions reflected in these condensed
consolidated financial statements include, but are not limited to, calculating the standalone selling price for revenue
recognition, the valuation of inventory, the valuation of common stock and stock-based awards, and the valuation of the
preferred stock warrant liability. The Company bases its estimates on historical experience, known trends and other market-
specific and relevant factors that it believes to be reasonable under the circumstances. On an ongoing basis, management
evaluates its estimates when there are changes in circumstances, facts and experience. Changes in estimates are recorded in
the period in which they become known. Actual results could differ from those estimates.

Due to the COVID-19 pandemic, there has been uncertainty and disruption in the global economy and financial markets.
The Company is not aware of any specific event or circumstance that would require an update to its estimates or judgments
or a revision of the carrying value of its assets or liabilities. These estimates may change as new events occur and
additional information is obtained.

Other than policies noted below, there have been no significant changes to the significant accounting policies disclosed in
Note 2 of the audited consolidated financial statements as of December 31, 2020 and 2019 and for the years ended
December 31, 2020 and 2019, included in the Prospectus.

Risk of concentrations of credit, significant customers and significant suppliers

Financial instruments that potentially expose the Company to concentrations of credit risk consist primarily of cash and
cash equivalents, short-term investments and accounts receivable. Periodically, the Company maintains deposits in
accredited financial institutions in excess of federally insured limits. The Company maintains its cash and cash equivalents
with financial institutions that management believes to be of high credit quality. The Company has not experienced any
losses on such accounts and does not believe it is exposed to any unusual credit risk beyond the normal credit risk
associated with commercial banking relationships. The Company has not experienced any other-than-temporary losses with
respect to its cash equivalents and investments and does not believe that it is subject to unusual credit risk beyond the
normal credit risk associated with commercial banking relationships.
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Significant customers are those which represent more than 10% of the Company’s total revenue or accounts receivable
balance at each respective balance sheet date. The following table presents customers that represent 10% or more of the
Company’s total revenue:

Three Months Ended June 30,  Six Months Ended June 30,  
    2021     2020      2021     2020  

Customer A  * %  * % 13.7 %  * %
Customer B  * %  * % * %  28.2 %
Customer C  * %  18.7 % * %  19.6 %
Customer D 15.9 %  * % * %  * %
Customer E * 17.0 % * %  * %
Customer F * 13.2 % * %  * %

 15.9 %  48.9 % 13.7 %  47.8 %

* – less than 10%

The following table presents customers that represent 10% or more of the Company’s accounts receivable:

    June 30, December 31, 2020  
    2021     2020  

Customer A * %  10.1 %
Customer D * %  13.4 %
Customer G  24.8 %  * %
Customer H  17.2 %  * %
Customer I  11.4 %  * %
Customer J  * %  41.9 %
Customer K  * %  18.7 %

 53.4 %  84.1 %

* – less than 10%

The Company relies on third parties for the supply and manufacture of its products as well as third-party logistics
providers. In instances where these parties fail to perform their obligations, the Company may be unable to find alternative
suppliers to satisfactorily deliver its products to its customers on time, if at all, which could have a material adverse effect
on the Company’s operating results, financial condition and cash flows and damage its customer relationships. There are no
significant concentrations around a single third-party supplier or manufacturer for the three and six months ended June 30,
2021 or 2020.

Deferred offering costs

The Company capitalizes certain legal, accounting and other third-party fees that are directly associated with in- process
equity financings as deferred offering costs until such financings are consummated. After consummation of an equity
financing, these costs are recorded in stockholders’ deficit as a reduction of additional paid-in capital generated as a result
of the offering or as a reduction to the carrying value of redeemable convertible preferred stock. If the in-process equity
financing is abandoned, the deferred offering costs will be expensed immediately as a charge to operating expenses in the
condensed consolidated statements of operations. As of June 30, 2021 and December 31, 2020, the Company had $2.6
million and $0.1 million, respectively, in deferred offering costs in the condensed consolidated balance sheets.

Debt issuance costs

The Company capitalizes certain legal and other third-party fees that are directly associated with the issuance of debt as
debt issuance costs. Debt issuance costs are recorded as a direct reduction of the carrying amount of the associated debt on
the condensed consolidated balance sheets and amortized as interest expense on the condensed consolidated
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statements of operations using the effective interest method, which approximates the straight-line method. As of June 30,
2021 and December 31, 2020, debt issuance costs totaled $1.2 million and $1.3 million, respectively. During the three
months ended June 30, 2021 and 2020, the Company recorded $0.1 million and $0.4 million, respectively, and during the
six months ended June 30, 2021 and 2020, the Company recorded $0.2 million and $0.6 million, respectively, in
amortization of the debt issuance costs recorded within interest expense in the condensed consolidated statement of
operations.

Cash equivalents

The Company considers all highly liquid investments with an original maturity of 90 days or less at the time of purchase to
be cash equivalents. Cash equivalents that are readily convertible to cash are stated at cost, which approximates fair value.
At June 30, 2021 and December 31, 2020, the Company held cash of $0.2 million and $0.1 million, respectively, in banks
located outside of the United States.

Restricted cash

As of June 30, 2021 and December 31, 2020, the Company was required to maintain guaranteed investment certificates of
$0.3 million and $0.1 million, respectively, with maturities of three months to one year that are subject to an insignificant
risk of changes in value. The guaranteed investment certificates are held for the benefit of the landlord in connection with
an operating lease which has a remaining term of greater than one year and are classified as restricted cash (non-current) on
the Company’s consolidated balance sheets.

Software Development Costs

The Company accounts for software development costs for internal-use software under the provisions of ASC 350-40,
“Internal-Use Software” (“ASC 350”). Accordingly, certain costs to develop internal-use computer software would be
capitalized, provided these costs are expected to be recoverable. There was $0.3 million of software development costs
capitalized in other long-term assets at June 30, 2021. Additionally, the related asset was not yet placed in service as of
June 30, 2021.

Fair value measurements

Certain assets and liabilities of the Company are carried at fair value under GAAP. Fair value is defined as the exchange
price that would be received for an asset or paid to transfer a liability (an exit price) in the principal or most advantageous
market for the asset or liability in an orderly transaction between market participants on the measurement date. Valuation
techniques used to measure fair value must maximize the use of observable inputs and minimize the use of unobservable
inputs. Financial assets and liabilities carried at fair value are to be classified and disclosed in one of the following three
levels of the fair value hierarchy, of which the first two are considered observable and the last is considered unobservable:

● Level 1—Quoted prices in active markets for identical assets or liabilities.

● Level 2—Observable inputs (other than Level 1 quoted prices), such as quoted prices in active markets for similar
assets or liabilities, quoted prices in markets that are not active for identical or similar assets or liabilities, or other
inputs that are observable or can be corroborated by observable market data.

● Level 3—Unobservable inputs that are supported by little or no market activity that are significant to determining the
fair value of the assets or liabilities, including pricing models, discounted cash flow methodologies and similar
techniques.

The Company’s cash equivalents, short-term investments and its redeemable convertible preferred stock warrant liability
are carried at fair value, determined according to the fair value hierarchy described above (see Note 3). The carrying values
of the Company’s accounts receivable, prepaid expenses and other current assets, accounts payable and accrued expenses
and other current liabilities approximate their fair values due to the short-term nature of these assets and
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liabilities. The carrying value of the Company’s long-term debt approximates its fair value (a level 2 measurement) at each
balance sheet date due to its variable interest rate, which approximates a market interest rate.

Product warranties

The Company offers a one-year limited assurance warranty on System sales, which is included in the selling price. The
warranty accrual is included in accrued expenses and other current liabilities in the condensed consolidated balance sheets.
The following table presents a summary of changes in the amount reserved for warranty cost (in thousands):

    Three Months Ended June 30,     Six Months Ended June 30, 
    2021     2020     2021     2020

Balance, beginning of the period $ 618 $ 763 $ 637 $ 848
Warranty repairs  (6)  (6)  (25)  (91)

Balance, end of the year $ 612 $ 757 $ 612 $ 757

Segment information

The Company determined its operating segment after considering the Company’s organizational structure and the
information regularly reviewed and evaluated by the Company’s chief operating decision maker (“CODM”) in deciding
how to allocate resources and assess performance. The Company has determined that its CODM is its Chief Executive
Officer. The CODM reviews the financial information on a consolidated basis for purposes of evaluating financial
performance and allocating resources. On the basis of these factors, the Company determined that it operates and manages
its business as one operating segment, that develops, manufactures, markets and sells Systems and related LIMS
connection software, consumables and services; and accordingly has one reportable segment for financial reporting
purposes. Substantially all of the Company’s long-lived assets are held in the United States.

Revenue recognition

Remaining performance obligations

The Company does not disclose the value of remaining performance obligations for (i) contracts with an original contract
term of one year or less, (ii) contracts for which the Company recognizes revenue at the amount to which it has the right to
invoice when that amount corresponds directly with the value of services performed, and (iii) variable consideration
allocated entirely to a wholly unsatisfied performance obligation or to a wholly unsatisfied distinct service that forms part
of a single performance obligation. The Company does not have material remaining performance obligations associated
with contracts with terms greater than one year.

Contract balances from contracts with customers

Contract assets arise from unbilled amounts in customer arrangements when revenue recognized exceeds the amount billed
to the customer and the Company’s right to payment is conditional and not only subject to the passage of time. The
Company had $1.1 million and $0.5 million in contract assets as of June 30, 2021 and December 31, 2020, respectively,
included in prepaid expenses and other current assets. These balances relate to the BARDA (as defined below) agreements,
as well as unbilled amounts with commercial customers.

Contract liabilities represent the Company’s obligation to transfer goods or services to a customer for which it has received
consideration (or the amount is due) from the customer. The Company has a contract liability related to service revenue,
which consists of amounts that have been invoiced but that have not been recognized as revenue. Amounts expected to be
recognized as revenue within 12 months of the balance sheet date are classified as current deferred revenue and amounts
expected to be recognized as revenue beyond 12 months of the balance sheet date are classified as noncurrent deferred
revenue. The Company did not record any non-current deferred revenue as of June 30, 2021 or December 31, 2020.
Deferred revenue was $4.4 million at June 30, 2021 and December 31, 2020. Revenue recognized during the three months
ended June 30, 2021 and 2020 that was included in deferred revenue at the prior period-end was
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$1.6 million and $0.3 million respectively. Revenue recognized during the six months ended June 30, 2021 and 2020 that
was included in deferred revenue at the prior period-end was $2.8 million and $0.7 million, respectively.

Non-commercial revenue

The Company generates revenue from a long-term contract with the U.S. Department of Health and Human Services
Biomedical Advanced Research and Development Authority (“BARDA”) a part of the U.S. government. The Company’s
contracts with the U.S. government typically are subject to the Federal Acquisition Regulation (“FAR”) and are priced
based on estimated or actual costs of producing goods or providing services. The FAR provides guidance on the types of
costs that are allowable in establishing prices for goods or services provided under U.S. government contracts. In
September 2017, the Company signed a contract with BARDA, which was subsequently modified on multiple occasions to
increase the contract value and adjust the cost share reimbursement rate. Modifications were accounted for in accordance
with the contract modification framework. The contract is a cost-reimbursable, cost- sharing arrangement, whereby
BARDA reimburses the Company for a percentage of the total costs that have been incurred including indirect allowable
costs. Revenue on the BARDA contract is recognized over time using an input method based on cost incurred to date in
relation to total estimated cost. Due to the structure of the arrangement, the transaction price is variable in nature based on
actual cost incurred. As such the amount included in the transaction price is constrained to the amount for which it is
probable that a significant reversal of cumulative revenue recognized will not occur.

Disaggregated revenue

The Company disaggregates revenue based on the recurring and non-recurring, and commercial and non-commercial,
nature of the underlying sale. Recurring revenue includes sales of consumables and service contracts. Non-recurring
revenue includes sales of Systems, LIMS connection software, validation services, field service, and revenue under the
Company’s contract with BARDA. The following table presents the Company’s revenue by the recurring or non-recurring
and commercial or non-commercial nature of the revenue stream (in thousands):

    Three Months Ended June 30,     Six Months Ended June 30, 
    2021     2020     2021     2020

Product and service revenue — recurring $ 1,904 $ 998 $ 3,368 $ 1,857
Product and service revenue — non-recurring  3,790  1,421  7,111  2,160
Non-commercial revenue — non-recurring  436  174  646  1,575

Total revenue $ 6,130 $ 2,593 $ 11,125 $ 5,592

The following table presents the Company’s revenue by customer geography (in thousands):

    Three Months Ended June 30,     Six Months Ended June 30, 
    2021     2020     2021     2020

United States $ 3,446 $ 656 $ 5,773 $ 2,333
Germany  636  733  965  1,235
Switzerland  1,048  402  2,090  809
All other countries  1,000 802 2,297 1,215

Total revenue $ 6,130 $ 2,593 $ 11,125 $ 5,592

Advertising costs

Advertising costs are expensed as incurred and are included in sales and marketing expenses in the condensed consolidated
statements of operations. Advertising costs were less than $0.1 million during the three and six months ended June 30,
2021 and 2020.
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Stock-based compensation

The Company measures all stock-based awards granted to employees, officers and directors based on their fair value on the 
date of the grant and recognizes compensation expense for those awards over the requisite service period, which is 
generally the vesting period of the respective award. The Company issues stock-based awards with only service-based 
vesting conditions and records the expense for these awards using the straight-line method. Forfeitures are accounted for 
prospectively as they occur. The Company has not issued any stock-based awards with performance-based vesting 
conditions.   

The Company measures all restricted common stock granted to employees based on the common stock value on the date of
grant. The purchase price of the restricted common stock is the common stock value on the date of grant. The restricted
common stock includes a repurchase right, whereas upon the occurrence of a specific event, the Company shall have the
right to repurchase unvested restricted common stock shares. At June 30, 2021 and December 31, 2020, the Company has
$0.7 million and zero, respectively, in unvested restricted Class A common stock liability included in other long-term
liabilities.

Comprehensive loss

Comprehensive loss includes net loss as well as other changes in stockholders’ deficit that result from transactions and
economic events other than those with stockholders. For the three months ended June 30, 2021 and 2020, comprehensive
loss included less than $0.1 million and zero, respectively, and for the six months ended June 30, 2021 and 2020,
comprehensive loss included less than $0.1 million and zero, respectively, of unrealized gains on short-term investments,
net of tax.

Recently adopted accounting pronouncements

In August 2018, the FASB issued ASU No. 2018-15, Intangibles — Goodwill and Other — Internal-Use Software (Topic
35): Customer’s Accounting for Implementation Costs Incurred in a Cloud Computing Arrangement that is a Service
Contract, which requires capitalizing implementation costs incurred to develop or obtain internal-use software (and hosting
arrangements that include an internal-use software license). For public business entities the guidance is effective for
fiscal years beginning after December 15, 2020, and all interim periods beginning after December 15, 2021. The Company
adopted this guidance effective on January 1, 2021 and adoption did not have a material impact on the condensed
consolidated financial statements and related disclosures.

Recently issued accounting pronouncements

The Company qualifies as “emerging growth company” as defined in the Jumpstart Our Business Startups Act of 2012 and
has elected not to “opt out” of the extended transition related to complying with new or revised accounting standards,
which means that when a standard is issued or revised and it has different application dates for public and nonpublic
companies, the Company will adopt the newer revised standard at the time nonpublic companies adopt the new or revised
standard and will do so until such time that the Company either (i) irrevocably elects to “opt out” of such extended
transition period or (ii) no longer qualifies as an emerging growth company. The Company may choose to early adopt any
new or revised accounting standards whenever such early adoption is permitted for nonpublic companies.

In June 2016, the FASB issued ASU No. 2016-13, Financial Instruments — Credit Losses (Topic 326) (“ASU 2016- 13”).
The new standard adjusts the accounting for assets held at amortized costs basis, including marketable securities accounted
for as available for sale, and trade receivables. The standard eliminates the probable initial recognition threshold and
requires an entity to reflect its current estimate of all expected credit losses. The allowance for credit losses is a valuation
account that is deducted from the amortized cost basis of the financial assets to present the net amount expected to be
collected. For public business entities except smaller reporting companies, the guidance is effective for annual reporting
periods beginning after December 15, 2019 and for interim periods within those fiscal years. For non-public entities and
smaller reporting companies, the guidance was effective for annual reporting periods beginning after December 15, 2021.
In November 2019, the FASB issued ASU No. 2019-10, which deferred the effective date for non-public entities to annual
reporting periods beginning after December 15, 2022, including interim
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periods within those fiscal years. Early application is allowed. The Company expects to adopt this guidance effective
January 1, 2023, and it is currently evaluating the impact on its condensed consolidated financial statements and related
disclosures.

In February 2016, the FASB issued ASU No. 2016-02, Leases (Topic 842) (“ASU 2016-02”), which sets out the principles
for the recognition, measurement, presentation and disclosure of leases for both parties to a contract (i.e., lessees and
lessors). The new standard requires lessees to apply a dual approach, classifying leases as either finance or operating leases
based on the principle of whether or not the lease is effectively a financed purchase by the lessee. This classification will
determine whether lease expense is recognized based on an effective interest method or on a straight-line basis over the
term of the lease. A lessee is also required to record a right-of-use asset and a lease liability for all leases with a term of
greater than 12 months regardless of their classification. Leases with a term of 12 months or less may be accounted for
similar to existing guidance for operating leases today. For public business entities, ASU 2016-02 is effective for annual
reporting periods beginning after December 15, 2018, including interim periods within those fiscal years, and early
adoption is permitted.

For nonpublic entities, this guidance is effective for annual periods beginning after December 15, 2021. The Company
expects to adopt this guidance effective January 1, 2022, and it is currently evaluating the impact on its condensed
consolidated financial statements and related disclosures.

In December 2019, the FASB issued ASU 2019-12, Income Taxes (ASC 740): Simplifying the Accounting for Income Taxes
(“ASU 2019-12”), which is intended to simplify various areas related to accounting for income taxes. ASU 2019-12
removes certain exceptions to the general principles in ASC 740 and also clarifies and amends existing guidance to
improve consistent application. For public business entities the guidance is effective for annual reporting periods beginning
after December 15, 2020 and for interim periods within those fiscal years. For non-public entities, the guidance is effective
for annual reporting periods beginning after December 15, 2021 and for interim periods within years beginning after
December 15, 2022, with early adoption permitted. The Company expects to adopt this guidance effective January 1, 2022,
and it is currently evaluating the impact on its condensed consolidated financial statements and related disclosures.

In August 2020, the FASB issued ASU 2020-06, “Debt—Debt with Conversion and Other Options (Subtopic 470-20)” and
“Derivatives and Hedging-Contracts in Entity’s Own Equity (Subtopic 815-40): Accounting for Convertible instruments
and contracts in an Entity’s Own Equity”, which simplifies the accounting for certain financial instruments with
characteristics of liabilities and equity, including convertible instruments and contracts on an entity’s own equity. ASU
2020-06 is effective for the Company for fiscal years beginning after December 15, 2023, and interim periods within those
fiscal years. Early adoption is permitted for fiscal years beginning after December 15, 2020, and interim periods within
those fiscal years. Adoption is applied on a modified or full retrospective transition approach. The Company is currently
evaluating the adoption date and impact, if any, adoption will have on its condensed consolidated financial statements and
related disclosure.

3. Fair value of financial assets and liabilities

The following tables present information about the Company’s financial assets and liabilities measured at fair value on a
recurring basis and indicate the level of the fair value hierarchy used to determine such fair values (in thousands):

    Fair value measurements as of June 30, 2021
    Level 1     Level 2     Level 3     Total

Assets            
Cash equivalents $ 95,466 $ — $ — $ 95,466

$ 95,466 $ — $ — $ 95,466
Liabilities

Preferred stock warrant liability $ — $ — $ 15,600 $ 15,600
$ — $ — $ 15,600 $ 15,600
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    Fair value measurements at December 31, 2020
    Level 1     Level 2     Level 3     Total

Assets            
Cash equivalents $ 23,456 $ — $ — $ 23,456
Short-term investments  14,998  —  —  14,998

$ 38,454 $ — $ — $ 38,454
Liabilities           

Preferred stock warrant liability $ — $ — $ 4,117 $ 4,117
$ — $ — $ 4,117 $ 4,117

During the three and six months ended June 30, 2021 and 2020, respectively, there were no transfers between Level 1,
Level 2 and Level 3.

Valuation of short-term investments

Short-term investments, which consisted of U.S. Treasury bonds were valued by the Company using quoted prices in active
markets for similar securities, which represents a Level 1 measurement within the fair value hierarchy.

Valuation of preferred stock warrant liability

The warrant liability is related to the warrants (the “Warrants”) to purchase shares of the Company’s Series A1, B1, and C1
redeemable convertible preferred stock (see Note 11). The fair value of the warrant liability was determined based on
inputs not observable in the market, which represents a Level 3 measurement within the fair value hierarchy.

The Company used the Black-Scholes option-pricing model, which incorporates assumptions and estimates, to value the
warrant liability. Key estimates and assumptions impacting the fair value measurement include (i) the fair value per share
of the underlying shares of applicable series of redeemable convertible preferred stock issuable upon exercise of the
Warrants, (ii) the remaining contractual term of the Warrants, (iii) the risk-free interest rate, (iv) the expected dividend
yield and (iv) expected volatility of the price of the underlying applicable series of redeemable convertible preferred stock.
The Company estimated the fair value per share of the underlying applicable series of redeemable convertible preferred
stock based, in part, on the results of third-party valuations and additional factors deemed relevant. The risk-free interest
rate was determined by reference to the U.S. Treasury yield curve for time periods approximately equal to the remaining
contractual term of the Warrant. The Company estimated a zero expected dividend yield based on the fact that the
Company has never paid or declared dividends and does not intend to do so in the foreseeable future. As the Company has
historically been a private company and lacks company-specific historical and implied volatility information of its stock,
the expected stock volatility was based on the historical volatility of publicly traded peer companies for a term equal to the
remaining contractual term of the Warrant.

The table below quantifies the weighted average of the unobservable inputs used to fair value the preferred stock warrant
liability:

    Three Months Ended June 30,      Six Months Ended June 30,  
    2021     2020      2021     2020  

Fair value of Series A1 preferred stock $ 2.51 $ 0.39 $ 2.52 $ 0.96
Fair value of Series B1 preferred stock. $ 2.88 $ 1.17 $ 2.89 $ 1.11
Fair value of Series C1 preferred stock $ 2.95 $ 1.15 $ 2.96 $ 1.15
Remaining contractual term (in years)  6.7  7.7  6.8  7.8

Risk-free interest rate  1.1 %   0.5 %  1.2 %   0.5 %
Expected dividend yield  — %   — %  — %   — %
Expected volatility  42.2 %   39.4 %  41.9 %   38.9 %
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The following table provides a rollforward of the aggregate fair values of the Company’s preferred stock warrant liability,
for which fair values are determined using Level 3 inputs (in thousands):

    Three Months Ended June 30,     Six Months Ended June 30, 
    2021     2020     2021     2020

Balance, beginning of period $ 15,565 $ 3,391 $ 4,117 $ 3,396
Initial fair value of Series C1 preferred stock warrants — 652 — 652
Change in fair value of preferred stock warrants  35  (544)  11,483  (549)
Balance, end of period $ 15,600 $ 3,499 $ 15,600 $ 3,499

4. Short-term investments

Short-term investments by investment type consisted of the following (in thousands):

    December 31, 2020
Gross Gross

 Amortized  unrealized unrealized Fair
     cost     gains     losses     value

US Treasury bonds $ 14,997 $ 1 $ — $ 14,998
$ 14,997 $ 1 $ — $ 14,998

The Company did not have short-term investments at June 30, 2021.

5. Inventory

Inventory consisted of the following (in thousands):

    June 30, December 31, 
    2021     2020

Raw materials $ 8,172 $ 6,754
Work in process  720  1,190
Finished goods  3,018  1,021

Total $ 11,910 $ 8,965

Raw materials, work in process and finished goods were net of adjustments to net realizable value.

6. Prepaid expenses and other current assets

Prepaid expenses and other current assets consisted of the following (in thousands):

    June 30, December 31, 
    2021     2020

Prepaid commitment fee on notes payable $ 145 $ 275
Contract asset  1,059  471
Deposits  1,268  1,148
Lease receivables, current portion  154  325
Other  408  901

$ 3,034 $ 3,120
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7. Property and equipment, net

Property and equipment, net consisted of the following (in thousands):

    June 30, December 31, 
    2021     2020

Manufacturing and laboratory equipment $ 13,177 $ 12,961
Computer hardware and software  1,541  1,088
Office furniture and fixtures  351  343
Leasehold improvements 3,012 2,996
Construction-in-process  182  —

 18,263  17,388
Less: Accumulated depreciation  (11,007)  (10,336)

$ 7,256 $ 7,052

Depreciation and amortization expense related to property and equipment was $0.3 million and $0.4 million for the three
months ended June 30, 2021 and 2020, respectively. Depreciation and amortization expense related to property and
equipment was $0.7 million and $0.9 million for the six months ended June 30, 2021 and 2020, respectively. The Company
had less than $0.1 million and no fully depreciated assets disposed of during the three months ended June 30, 2021 and
2020, respectively, and less than $0.1 million and no fully depreciated assets disposed of during the six months ended
June 30, 2021 and 2020, respectively.

8. Accrued expenses and other current liabilities

Accrued expenses and other current liabilities consisted of the following (in thousands):

    June 30, December 31, 
    2021     2020

Accrued employee compensation and benefits expense $ 1,955 $ 3,083
Vendor accrual  4,316  1,685
Accrued warranty expense  612  637
Accrued interest  793  330
Deferred rent, current portion  124  118
Accrued taxes  723  688
Other  542  113

$ 9,065 $ 6,654

9. Long-term debt

The components of the Company’s long-term debt consisted of the following (in thousands):

    June 30, December 31, 
    2021     2020

Notes Payable $ 25,000 $ 25,000
Payment in kind interest  1,159  1,145
Less: Unamortized discount  (1,183)  (1,335)
Long-term debt, net of discount $ 24,976 $ 24,810

Term loan agreements

2018 Term Loan

In April 2018, the Company entered into an $18.0 million term loan with a lender (the “2018 Term Loan”).  The 
Company was required to comply with certain financial and non-financial covenants as defined in the 2018 Term 
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Loan agreement, including a minimum liquidity requirement of the lesser of $7.0 million and the aggregate amount
of any revolving indebtedness and outstanding obligations as of any date. In the event this requirement was not met,
the Company was subject to a six-month rolling minimum revenue requirement.

The Company repaid the 2018 Term Loan in full in May 2020 using the proceeds from the 2020 Term Loan as discussed
below. The Company paid $19.4 million to extinguish the outstanding principal and accrued interest owed, including the
non-refundable end-of-term exit fee of $1.3 million (out of which $0.6 million was accrued for in prior years as interest
expense) and an early termination fee of $0.1 million.

The loss on extinguishment of debt was $0.8 million which included the write-off of unamortized financing and end-of-
term exit fee costs of $0.7 million and $0.1 million in early payment and documentation fees, and was included as a
component of other income (expense) in the condensed consolidated statements of operations during the three months
ended June 30, 2020. Interest expense on the 2018 Term Loan totaled $0.2 and $0.8 million for three and six months ended
June 30, 2020, respectively, which includes amortization of the debt discount of $0.1 and $0.2 million during the three and
six months ended June 30, 2020, respectively.

2020 Term Loan

In May 2020, the Company entered into a $60.0 million term loan facility with a new lender (the “2020 Term Loan”),
which provides for borrowings of an initial $25.0 million tranche upon closing and options to borrow up to an aggregate of
$35.0 million in two additional tranches of $20.0 million under the second tranche (the “Term B Loan”) and $15.0 million
under the third tranche (the “Term C Loan”) subject to certain milestones. The milestone entitling the Company to draw on
the Term B Loan is achieved when the Company has received, on a cumulative basis, a predefined number of new system
orders during a consecutive twelve month period between January 1, 2020 and November 14, 2021. The milestone entitling
the Company to draw down the Term C Loan is achieved when the Company has received, on a cumulative basis, a
predefined number of new system orders during a consecutive eighteen month period between January 1, 2020 and
May 14, 2022. The Company achieved the Term B Loan milestone and had $20.0 million available to draw under the 
second tranche through November 14, 2021.  

At closing, the Company issued warrants to purchase 1,195,652 shares of Series C1 Preferred Stock to the lender with an
exercise price of $1.15 per share which were accounted for as debt discount. The Company is obligated to issue additional
warrants to the lender with an aggregate exercise value, based on the fair market value of the preferred stock at the time of
the draw down, equal to $1.1 million and $0.8 million upon drawing down the Term B Loan and Term C Loan,
respectively. The Company paid a $0.8 million facility fee in connection with the term loan facility. The Company
allocated the $0.8 million term loan facility fee to the three loan tranches on a pro-rata basis based on the amount available
to be drawn down under each tranche. The Company allocated $0.3 million to the initial draw which was recorded within
debt issuance cost as an offset to the carrying value of the 2020 Term Loan and amortized over the term of the loan within
interest expense on the condensed consolidated statement of operations. Additionally, the Company allocated $0.3 million
to the Term B Loan and $0.2 million to the Term C Loan, all of which was recorded within prepaid expenses and other
current assets on the consolidated balance sheet and is being amortized on a straight-line basis over the debt access period
within interest expense on the consolidated statement of operations.

The 2020 Term Loan agreement includes certain financial and non-financial covenants. These covenants include exceeding
certain minimum revenue thresholds on a trailing twelve-month basis, maintaining a minimum balance of $1.5 million in
cash and cash equivalents, maintain all inventory in good and marketable condition, and reporting requirements for any
material adverse changes in the Company’s financial condition. As of June 30, 2021, the Company was in compliance with
all covenants under the 2020 Term Loan.

The Company incurred debt issuance costs of $1.5 million in connection with the 2020 Term Loan including $0.9 million
of professional fees and $0.6 million for the fair value of the warrants issued with the debt. Interest expense on the 2020
Term Loan totaled $0.9 million and $1.8 million for the three and six months ended June 30, 2021, respectively, which
includes amortization of the debt discount of $0.1 and $0.3 million during the three and six months ended June 30,
2021, respectively. As of June 30, 2021, the unamortized debt discount was $1.2 million.
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The accrued interest on the 2020 Term Loan totaled $0.8 million at June 30, 2021, which is included in accrued expenses
and other current liabilities in the condensed consolidated balance sheets.

As of June 30, 2021, the aggregate future principal payments on the Company’s outstanding 2020 Term Loan for the next
five years were as follows (in thousands):

2021     $ —
2022 —
2023  —
2024  —
2025  26,159

26,159
Less: Unamortized discount (1,183)
Long-term debt, net of discount $ 24,976

Convertible Notes

In February 2020, the Company issued Convertible Notes to several investors in the aggregate amount of $9.5 million with
a stated interest rate of 1.5% per annum and a maturity date of February 28, 2021. The Convertible Notes provided a
conversion option whereby upon the closing of a financing event, in which the aggregate gross proceeds of the issuance of
preferred stock totaled at least $20.0 million, the notes would automatically convert into shares of the same class and series
of capital stock of the Company issued to other investors in the financing at a conversion price equal to 80% of the price
per share paid by the other investors. The conversion option met the definition of an embedded derivative and was required
to be bifurcated and accounted for separately from the notes. The proceeds from the Convertible Notes were allocated
between the derivative liability, with a fair value at issuance of $2.4 million, and the notes, with an initial carrying value of
$7.1 million, included in long-term liabilities on the Company’s condensed consolidated balance sheets. The difference
between the initial carrying value of the notes and the stated value of the notes represented a discount and that was accreted
to interest expense over the term of the Convertible Notes using the effective interest method.

In April 2020, the Convertible Notes, including outstanding principal and accrued interest totaling $9.5 million, were
automatically converted into 10,351,063 shares of Series C1 Preferred Stock. Upon conversion, the remaining unamortized
discount was recognized as loss on extinguishment of debt in the condensed consolidated statement of operations.

Interest expense on the Convertible Notes totaled $0.2 million for the three and six months ended June 30, 2020, which
includes amortization of the debt discount of $0.2 million.

10. Redeemable convertible preferred stock

The Company has issued Series A1 redeemable convertible preferred stock (the “Series A1 Preferred Stock”), Series B1
redeemable convertible preferred stock (the “Series B1 Preferred Stock”), Series C1 redeemable convertible preferred
stock (the “Series C1 Preferred Stock”), Series C2 redeemable convertible preferred stock (the “Series C2 Preferred
Stock”), Series D1 redeemable convertible preferred stock (the “Series D1 Preferred Stock”) and Series D2 redeemable
convertible preferred stock (the “Series D2 Preferred Stock”). The Series A1 Preferred Stock, Series B1 Preferred Stock,
Series C1 Preferred Stock, Series C2 Preferred Stock, Series D1 Preferred Stock, and Series D2 Preferred Stock are
collectively referred to as the “Preferred Stock”.

In April 2020, the Company issued and sold 23,611,208 shares of Series C1 Preferred Stock and 20,301,829 shares of
Series C2 Preferred Stock to new and existing investors at a price of $1.15 per share for gross proceeds of $27.2 million
and $23.3 million, respectively. Additionally, the Company’s Convertible Notes, including outstanding principal and
accrued interest totaling $9.5 million (see Note 9), were automatically converted into 10,351,063 shares of Series C1
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Preferred Stock. The Company incurred issuance costs in connection with this transaction of $0.6 million and recorded
them as a reduction to the carrying value of the Series C1 Preferred Stock and Series C2 Preferred Stock.

In March 2021, the Company issued and sold 22,086,725 shares of Series D1 Preferred Stock and 413,268 shares of
Series D2 Preferred Stock to new and existing investors at a price of $3.60 per share for gross proceeds of $79.5 million
and $1.5 million, respectively. The Company incurred issuance costs in connection with this transaction of $2.7 million and
recorded them as a reduction to the carrying value of the Series D1 Preferred Stock and Series D2 Preferred Stock.

On June 25, 2021, investors exchanged a total of 11,437,301 shares and 2,364,509 shares of Series C1 and D1
Preferred Stock to an equal number of shares of Series C2 and D2 Preferred Stock, respectively.

As of each balance sheet date, the Preferred Stock consisted of the following (in thousands, except for share data):

    June 30, 2021
Preferred stock Common stock 

 Preferred stock  issued and  Liquidation  issuable upon 
     authorized     outstanding     Carrying value     preference     conversion

Series A1 Preferred Stock  22,563,639  18,740,115 $ 19,136 $ 21,551  3,748,022
Series B1 Preferred Stock  61,217,419  60,017,425  70,091  90,026  12,003,474
Series C1 Preferred Stock 55,459,752 22,524,970 27,825 38,856 4,504,985
Series C2 Preferred Stock 31,739,130 31,739,130 38,982 54,750 6,347,825
Series D1 Preferred Stock  22,499,993  19,722,216  69,941  71,000  3,944,439
Series D2 Preferred Stock  2,777,777  2,777,777  9,861  10,000  555,554

196,257,710 155,521,633 $ 235,836 $ 286,183 31,104,299

    December 31, 2020
Preferred stock  Common stock 

 Preferred stock  issued and   Liquidation  issuable upon
    authorized     outstanding     Carrying value    preference     conversion

Series A1 Preferred Stock 22,563,639 18,740,115 $ 18,542 $ 21,176 3,748,022
Series B1 Preferred Stock 61,217,425 60,017,425 68,511 90,026 12,003,474
Series C1 Preferred Stock 57,372,796 33,962,271 40,632 58,585 6,792,445
Series C2 Preferred Stock  20,301,829  20,301,829  24,141  35,021  4,060,365

 161,455,689  133,021,640 $ 151,826 $ 204,808  26,604,306

The holders of the Preferred Stock have the following rights and preferences:

Voting

The holders of the Preferred Stock, except for Series C2 Preferred Stock and Series D2 Preferred Stock which are
non-voting shares, are entitled to vote, together with the holders of Class A common stock voting as a single class,
on all matters submitted to the stockholders for a vote. Each holder of Preferred Stock, except for Series C2
Preferred Stock and Series D2 Preferred Stock which are non-voting shares, is entitled to the number of votes equal
to the number of shares of Class A common stock into which each share of Preferred Stock is convertible as of the
record date for determining stockholders entitled to vote on such matter.

Conversion

Each share Preferred Stock, except for the Series C2 Preferred Stock and Series D2 Preferred Stock, is convertible
into shares of Class A common stock at the option of the holder at any time after the date of issuance and without
the payment of additional consideration by the holder. Each share of the Series C1/D1 Preferred Stock shall be
convertible, at the option of the holder thereof, at any time after the date of issuance, into an equal number of shares
of Class B common stock; provided, that, after conversion, each initial holder of Series C2/D2 Preferred Stock
would represent less than ten percent of the combined voting power of the Company’s outstanding voting securities.
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Each share of the Preferred Stock will be mandatorily converted upon the closing of a firm commitment underwritten
public offering of the Company’s common stock with gross proceeds to the Company of at least $100.0 million and at a
price per share of not less than $18.00.

Notwithstanding the previous provision, no shares of Series C2 Preferred Stock or Series D2 Preferred stock shall
automatically convert into any other class of capital stock of the Company unless and until the Company has authorized a
sufficient number of shares of non-voting common stock to support the conversion of all such shares of Series C2/D2
Preferred stock into non-voting common stock. Upon the sale, assignment, transfer or other disposition of any shares of
Series C2/D2 Preferred Stock to a person or entity other than the initial holder of the Series C2/D2 Preferred stock, each
such outstanding share of Series C2/D2 Preferred shall be automatically converted into one fully paid and non-assessable
share of Series C2 or Series D2 Preferred Stock. Upon the occurrence of a Restriction Removal Event, defined as the
holder of Series C2/D2 Preferred stock and the Company submitting a specified U.S. governmental body a notice or
declaration concerning the proposed conversion and the governmental body takes no issue or the initial holder of the
Series C2/D2 Preferred stock and the Company agree that such filing to with such governmental body is not necessary,
each share of Series C2/D2 Preferred Stock then outstanding shall be automatically converted into one fully paid and non-
assessable share of Series C1/D1 Preferred stock.

The conversion ratio of each series of Preferred Stock is determined by dividing the Original Issue Price of each series by
the Conversion Price of each series. The Original Issue Price per share is $1.00 for Series A1 Preferred Stock, $1.00 for
Series B1 Preferred Stock, $1.15 for Series C1 Preferred Stock, $1.15 for Series C2 Preferred Stock, $3.60 for Series D1
Preferred Stock and $3.60 for Series D2 Preferred Stock. The Conversion Price per share is $5.00 for Series A1 Preferred
Stock, $5.00 for Series B1 Preferred Stock, $5.75 for Series C1 Preferred Stock, $5.75 for Series C2 Preferred Stock
$18.00 for Series D1 Preferred Stock and $18.00 for Series D2 Preferred Stock, each subject to appropriate adjustment in
the event of any stock split, stock dividend, combination or other similar recapitalization and other adjustments as set forth
in the Company’s certificate of incorporation, as amended and restated.

Dividends

From and after the date of issuance, each share of Series A1 Preferred Stock accrues a dividend at the rate of $0.04 per
annum. The dividends accrue ratably on a quarterly basis, whether or not declared. The Preferred Stock accruing dividends
shall be payable only when, as, and if declared by the Board of Directors and the Company shall be under no obligation to
pay such Preferred Stock accruing dividends.

From and after the date of issuance, each share of Series B1 Preferred Stock accrues a dividend at the rate of $0.04 per
annum. If the Series B1 Preferred Stock is not redeemed on any of the three eligible annual installments, per the
redemption rights, the rate the dividend accrues is increased to $0.10 per share per annum. The dividends accrue ratably on
a quarterly basis, whether or not declared. The Preferred Stock accruing dividends shall be payable only when, as, and if
declared by the Board of Directors and the Company shall be under no obligation to pay such Preferred Stock accruing
dividends.

From and after the date of issuance, each share of Series C1 and Series C2 Preferred Stock accrues a dividend at the rate of
$0.046 per annum. If the Series C1 Preferred Stock is not redeemed on any of the three eligible annual installments, per the
redemption rights, the rate the dividend accrues is increased to $0.115 per share per annum. The dividends accrue ratably
on a quarterly basis, whether or not declared. The Preferred Stock accruing dividends shall be payable only when, as, and if
declared by the Board of Directors and the Company shall be under no obligation to pay such Preferred Stock accruing
dividends.

The holders of any Series C1 Preferred Stock, Series C2 Preferred Stock and Series B1 Preferred Stock shall be entitled to
be paid, on an equal basis, the amount due for any accrued dividends before any payment shall be made to the holders of
Series A1 Preferred Stock.

The holders of the Series D1 Preferred Stock and Series D2 Preferred Stock are not entitled to accruing dividends.
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Through June 30, 2021, no dividends have been declared on any series or class of stock.

Liquidation

In the event of any voluntary or involuntary liquidation, dissolution or winding up of the Company, the holders of
Series D1 Preferred Stock, Series D2 Preferred Stock, Series C1 Preferred Stock, Series C2 Preferred Stock and Series B1
Preferred Stock then outstanding shall be entitled to be paid out of the assets of the Company available for distribution to
its stockholders, and before any payment shall be made to the holders of Series A1 Preferred Stock or common stock or any
other class or series of capital stock ranking on liquidation junior to the Series D1 Preferred Stock, Series D2 Preferred
Stock, Series C1 Preferred Stock, Series C2 Preferred Stock and Series B1 Preferred Stock by reason of their ownership
thereof, an amount equal to the greater of (i) $3.60 per share for Series D1 Preferred Stock and Series D2 Preferred Stock, 
$1.725 per share for Series C1 Preferred Stock and Series C2 Preferred Stock and $1.50 per share for Series B1 Preferred 
Stock, all subject to appropriate adjustment in the event of any stock dividend, stock split, combination or other similar 
recapitalization with respect to the applicable series of Preferred Stock, and (ii) the sum of (x) the Original Issue Price of 
the applicable series of Preferred Stock, (y) any accruing dividends accrued but unpaid on the applicable series of Preferred 
Stock, and (z) any other dividends declared but unpaid on the applicable series of Preferred Stock (the greater of clauses 
(i) and (ii) for the Series C1 Preferred Stock and Series C2 Preferred Stock, the “Series C Liquidation Preference” and the 
greater of clauses (i) and (ii) for the Series B1 Preferred Stock, the “Series B1 Liquidation Preference”). If upon any such 
liquidation, dissolution or winding up of the Company, the assets of the Company available for distribution to its 
stockholders shall be insufficient to pay the holders of shares of Series D1 Preferred Stock, Series D2 Preferred Stock, 
Series C1 Preferred Stock, Series C2 Preferred Stock and Series B1 Preferred Stock the full amount to which they shall be 
entitled, the holders of shares of Series D1 Preferred Stock, Series D2 Preferred Stock, Series C1 Preferred Stock, 
Series C2 Preferred Stock and Series B1 Preferred Stock shall share ratably in any distribution of the assets available for 
distribution in proportion to the respective amounts which would otherwise be payable in respect of the shares held by 
them upon such distribution if all amounts payable on or with respect to such shares were paid in full.

Following the aforementioned payments to the holders of Series D1 Preferred Stock, Series D2 Preferred Stock, Series C1
Preferred Stock, Series C2 Preferred Stock and Series B1 Preferred Stock, and before any payment shall be made to the
holders of common stock by reason of their ownership thereof, the holders of Series A1 Preferred Stock then outstanding
shall be entitled to be paid out of the assets of the Company available for distribution to its stockholders an amount equal to
the sum of (x) $1.00 per share, subject to appropriate adjustment in the event of any stock dividend, stock split,
combination or other similar recapitalization with respect to the Series A1 Preferred Stock, (y) any accruing dividends
accrued but unpaid on the shares of Series A1 Preferred Stock, and (z) any other dividends declared but unpaid on the
Series A1 Preferred Stock (the “Series A1 Liquidation Preference” and, together with the Series B1 Liquidation Preference
and Series C Liquidation Preference, the “Liquidation Preferences”). If upon any such liquidation, dissolution or winding
up of the Company, the assets of the Company available for distribution to its stockholders shall be insufficient to pay the
holders of shares of Series A1 Preferred Stock the full amount to which they shall be entitled, the holders of shares of
Series A1 Preferred Stock shall share ratably in any distribution of the assets available for distribution in proportion to the
respective amounts which would otherwise be payable in respect of the shares held by them upon such distribution if all
amounts payable on or with respect to such shares were paid in full.

After the payment of the applicable Liquidation Preferences to the holders of Preferred Stock, the assets of the Company
available for the distribution to it stockholders shall be distributed among such holders in the following order: (1) the
Series A1 Preferred Stock and common stock, pro rata based on the number of shares held by each such holder, on an as-
converted basis, until the holders of shares of Series A1 Preferred Stock have received an aggregate per share amount in
respect of the Series A1 Preferred Stock equal to the Series B1 Liquidation Preference;(2) among the holders of the
Series B1 Preferred Stock, Series A1 Preferred Stock and common stock, pro rata based on the number of shares held by
each such holder, on an as-converted basis, until the holders of shares of Series B1 Preferred Stock have received an
aggregate per share amount in respect of the Series B1 Preferred Stock equal to the Series C Liquidation Preference;
(3) among the holders of the Series C1, Series B1 Preferred Stock, Series A1 Preferred Stock and common stock, pro rata
based on the number of shares held by each such holder, on an as-converted basis, until the holders of shares of Series C1
Preferred Stock have received an aggregate per share amount in respect of the Series C1 Preferred Stock equal to the
Series D Liquidation Preference; and (4) among the holders of the Series D1 Preferred Stock, Series D2 Preferred
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Stock, Series C1 Preferred Stock, Series C2 Preferred Stock, Series B1 Preferred Stock, Series A1 Preferred Stock and
common stock, pro rata based on the number of shares held by each such holder, on an as-converted basis.

Redemption

Unless otherwise prohibited by Delaware law governing distribution to stockholders, shares of Preferred Stock shall be
redeemed by the Company at a price equal to the Liquidation Preference applicable to each series of Preferred Stock in
three annual installments commencing not more than 60 days after the receipt by the Company of written notice, at any
time on or after the fifth anniversary of the Series D1 original issue date, from the requisite holders, requesting redemption
of all shares of Preferred Stock. The Preferred Stock shall be redeemed in the following amounts: one-third of the amount
payable based on the Liquidation Preference shall be redeemed on the first installment, 50% of the aggregate amount of the
amount unpaid calculated as of the second installment, and the remaining amount due on the third installment. On each
installment, holders of Series D1 Preferred Stock, Series D2 Preferred Stock, Series C1 Preferred Stock, Series C2
Preferred Stock and Series B1 Preferred Stock shall receive the amounts due based on the respective Liquidation
Preferences per share before any payment is made to the holders of Series A1 Preferred Stock.

The Company entered into an agreement with a holder of Series B1 Preferred Stock that includes a special redemption
right in the event the Company breaches specified conditions set forth in the agreement, including covenants around
specified business activities the Company may participate in, specified business activity ratios and financial ratios related
to investments and indebtedness. If the Company breaches the terms of the agreement, and does not cure such breach by
the date that is one year following written notice of such breach, such holder of Series B1 Preferred Stock shall have the
right to redeem all shares of Preferred Stock outstanding and held by such holder at a price equal to two times the
applicable original issue price, plus any applicable dividends accrued but unpaid on such shares of Preferred Stock, plus
any other dividends declared but unpaid on such shares of Preferred Stock. In such event, shares of Preferred Stock shall be
redeemed by the Company in three annual installments commencing not more than 60 days after the receipt by the
Company of written notice, at any time on or after the fifth anniversary of the special redemption date. In the event such
holder of Series B1 Preferred Stock requests such special redemption, all other holders of Preferred Stock may elect to
participate in such special redemption alongside the holders of Series B1 Preferred Stock. If any holder of Preferred Stock
elects not to participate in the special redemption, their shares shall not be redeemed in accordance with the special
redemption.

11. Preferred stock warrants

In connection with the 2020 Term Loan, the Company issued 1,195,652 warrants to purchase shares of Series C1 Preferred
Stock at an exercise price of $1.15 per share. The Company’s warrants were immediately exercisable and expire 10 years
after issuance. The fair value of the warrants on the issuance date was $0.7 million. The Company also has outstanding
warrants to purchase shares of Preferred Stock issued in connection with previous financing agreements.

As of June 30, 2021 and December 31, 2020, warrants to purchase the following classes of preferred stock outstanding
consisted of the following (in thousands, except for share and per share data):

    June 30, 2021
Series of Preferred

redeemable shares Weighted
Contractual convertible issuable upon average

term preferred Balance sheet exercise exercise Warrant fair
Issuance date     (in years)     stock     classification     of warrant     price     value
April 24, 2017  10  Series A1  Liability  3,823,524 $ 0.01 $ 9,600
April 12, 2018 10 Series B1 Liability 1,199,994 $ 0.01 $ 3,457
May 14, 2020  10  Series C1  Liability  1,195,652 $ 1.15 $ 2,543

 6,219,170 $ 15,600
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    December 31, 2020
Series of Preferred

redeemable shares Weighted
Contractual convertible issuable upon average

term preferred Balance sheet exercise exercise Warrant fair
Issuance date     (in years)     stock     classification     of warrant     price     value
April 24, 2017  10  Series A1 Liability  3,823,524 $ 0.01 $ 1,875
April 12, 2018  10  Series B1 Liability  1,199,994 $ 0.01  1,501
May 14, 2020  10  Series C1 Liability  1,195,652 $ 1.15  741

 6,219,170 $ 4,117

12. Common stock and common stock warrants

As of June 30, 2021 and December 31, 2020, the Company’s amended certificate of incorporation authorized the issuance
of 40,000,000 shares and 35,000,000 shares, respectively, of $0.01 par value common stock.

On June 25, 2021, the Company filed an amended and restated certificate of incorporation, which effected a
recapitalization of the Company’s then outstanding common stock to Class A common stock and authorized an additional
new class of common stock (Class B common stock). As of June 30, 2021, there has been no Class B common stock issued
or outstanding. Rights of the holders of Class A common stock and Class B common stock are identical, except with
respect to voting and conversion.

Each share of Class A common stock entitles the holder to one vote on all matters submitted to a vote of the Company’s
stockholders. The holders of Class A common stock, voting exclusively and as a separate class, are entitled to elect one
director of the Company. Class A and Class B common stockholders are entitled to receive dividends, as may be declared
by the board of directors, if any, subject to the preferential dividend rights of Preferred Stock. As of June 30, 2021 and
December 30, 2020, no cash dividends had been declared or paid.

As of June 30, 2021 and December 31, 2020, the Company had reserved 37,102,309 and 32,574,029 shares, respectively,
of common stock for the conversion of the outstanding Preferred Stock, exercise of outstanding stock options, the number
of shares remaining available for grant under the Company’s 2010 Stock Incentive Plan (see Note 13) and the exercise of
outstanding warrants to purchase shares of common stock (see Note 11).

In prior years the Company issued warrants to purchase common stock in conjunction with previous financing
arrangements. As of June 30, 2021 and December 31, 2020, outstanding warrants to purchase common stock outstanding
consisted of the following (in thousands, except for share and per share data):

    June 30, 2021 and December 31, 2020
        Shares of     

common stock 
Balance sheet issuable upon Weighted average 

Issuance date     Contractual term    classification     exercise of warrant    exercise price
(in years)

July 24, 2017 10 Equity 25,835 $ 295.15
April 12, 2018 10 Equity 30,000 $ 1.00

55,835

13. Stock-based compensation

2010 stock option and grant plan

The Company’s 2010 Stock Option and Grant Plan (the “2010 Plan”) provided for the Company to grant incentive stock
options or nonqualified stock options, restricted stock awards and other stock-based awards to employees, officers,
directors and consultants of the Company.
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At December 31, 2020, a total of 4,945,783 shares of common stock were reserved for issuance under the 2010 Plan. In
March 2021, the Board of Directors approved an increase to the 2010 Plan shares by 382,889 shares. At June 30, 2021, a
total of 5,328,672 shares of Class A common stock were reserved for issuance under the 2010 Plan. As of June 30, 2021
and December 31, 2020, 179,464 and 1,065,501 shares of Class A common stock, respectively, remained available for
future grant. However, from and after the effectiveness of the Company's 2021 Incentive Award Plan, no additional awards
will be granted under the 2010 Plan.

The following table presents, on a weighted average basis, the assumptions used in the Black-Scholes option-pricing model
to determine the grant-date fair value of stock options granted to employees and directors:

Three Months Ended June 30,  Six Months Ended June 30,  
    2021     2020      2021     2020  

Risk-free interest rate  1.1 %  *  1.0 %  1.5 %
Expected term (in years)  6.1  *  6.0  6.1
Expected volatility  43.1 %  *  44.3 %  39.7 %
Expected dividend yield  0 %  *  0 %  0 %

* There were no options granted for the three months ended June 30, 2020.

Stock options

The following table summarizes the Company’s stock option activity since December 31, 2020 (in thousands, except for
share and per share data):

Weighted 
Weighted average 

Number of average remaining Aggregate 
    shares     exercise price    contractual term    intrinsic value

(in years)
Outstanding as of December 31, 2020  3,604,584 $ 0.92  8.12 $ 4,272

Granted  1,582,155  8.12
Exercised  (104,559)  2.77       
Expired  (34,447)  1.00       
Forfeited  (528,849)  1.71       

Outstanding as of June 30, 2021  4,518,884 $ 3.33  8.07 $ 46,428
Options vested and expected to vest as of June 30, 2021  4,518,884 $ 3.33  8.07 $ 46,428
Options exercisable as of June 30, 2021  1,894,694 $ 1.13  6.64 $ 23,668

The aggregate intrinsic value of options is calculated as the difference between the exercise price of the stock options and
the fair value of the Company’s common stock (or Class A common stock as of June 30, 2021) for those options that had
exercise prices lower than such fair value.

The intrinsic value of stock options exercised during the six months ended June 30, 2021 and 2020 was $0.3 million and
zero, respectively.

The weighted average grant-date fair value per share of stock options granted during the three months ended June 30, 2021
and 2020 was $1.03 and zero due to no grants during the period ended June 30, 2020, respectively and during the six
months ended June 30, 2021 and 2020 was $0.80 and $0.16, respectively.

Restricted stock

In February 2021, the Company granted 248,903 shares of restricted stock to an employee under the 2010 Plan with a four-
year vesting term. In connection with the grant, the employee paid $0.5 million, which represents the $2.10 per share fair
value of the common stock on the date of the restricted stock grant. The restricted common stock includes a repurchase
right, whereas upon the occurrence of the employee’s resignation or termination for cause or good reason the Company
shall have the right to repurchase unvested restricted common stock shares. At June 30, 2021 and
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December 31, 2020, the Company has $0.7 million and zero in unvested restricted common stock liability included in other
long-term liabilities, respectively.

The following table summarizes the Company’s restricted stock activity since December 31, 2020 (in thousands except for
share and per share data):

Weighted 
Number of average 

    shares     fair value
(in years)

Unvested as of December 31, 2020 -
Granted 248,903 $ 2.10
Vested -
Forfeited -

Unvested as of June 30, 2021 248,903 $ 2.10

Stock-based compensation

Stock-based compensation expense was classified in the condensed consolidated statements of operations as follows (in
thousands):

    Three Months Ended June 30,     Six Months Ended June 30, 
    2021     2020     2021     2020

Cost of revenue $ 85 $ 20 $ 115 $ 42
General and administrative  208  80  335  151
Sales and marketing  60  15  82  31
Research and development  37  11  49  22
Total stock-based compensation expense $ 390 $ 126 $ 581 $ 246

As of June 30,2021, total unrecognized compensation expense related to unvested stock options held by employees and
directors was $4.0 million, which is expected to be recognized over a weighted average period of 1.6 years.

14. Income taxes

During the three and six-months ended June 30, 2021 and 2020, the pretax losses incurred by the Company, as well as the
research and development tax credits generated, received no corresponding tax benefit because the Company concluded
that it is more likely than not that the Company will be unable to realize the value of any resulting deferred tax assets. The
Company will continue to assess its position in future periods to determine if it is appropriate to reduce a portion of its
valuation allowance in the future.

The Company’s tax provision and the resulting effective tax rate for interim periods is determined based upon its estimated
annual effective tax rate (“AETR”), adjusted for the effect of discrete items arising in that quarter.

The impact of such inclusions could result in a higher or lower effective tax rate during a particular quarter, based upon the
mix and timing of actual earnings or losses versus annual projections. In each quarter, the Company updates its estimate of
the annual effective tax rate, and if the estimated annual tax rate changes, a cumulative adjustment is made in that quarter.

The Company has evaluated the positive and negative evidence bearing upon its ability to realize its deferred tax assets,
which primarily consist of net operating loss carryforwards. The Company has considered its history of cumulative net
losses, estimated future taxable income and prudent and feasible tax planning strategies and has concluded that it is more
likely than not that the Company will not realize the benefits of its deferred tax assets. As a result, as of June 30, 2021 and
December 31, 2020 the Company has recorded a full valuation allowance against its net deferred tax assets.
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The Company files U.S. income tax returns as prescribed by the tax laws of the jurisdictions in which it operates. In the
normal course of business, the Company is subject to examination by federal and state jurisdictions, where applicable.
There are currently no pending tax examinations in the U.S. The Company has not received notice of examination by any
jurisdictions in the U.S.

The Company has a branch in Germany that is under examination in its local country for tax years 2016-2018. Any
adjustments that may result from the examinations are not expected to have a material impact on the financial position,
liquidity, or results of operations of the Company.

15. Net loss per share

Net loss per share attributable to common stockholders.

The Company reported a net loss attributable to common stockholders for the three and six months ended June 30, 2021
and 2020, as such basic net loss per share attributable to common stockholders was the same as diluted net loss per share
attributable to common stockholders. Basic and diluted net loss per share attributable to common stockholders was
calculated as follows (in thousands, except share and per share amounts):

    Three Months Ended June 30,     Six Months Ended June 30, 
    2021     2020     2021     2020

Numerator:         
Net loss $ (11,831) $ (9,267) $ (33,932) $ (17,274)
Accretion of redeemable convertible preferred stock to
redemption value  (1,184)  (1,232)  (1,971)  (2,050)
Cumulative redeemable convertible preferred stock dividends  (885)  (787)  (2,296)  (1,575)

Net loss attributable to common stockholders—basic and
diluted $ (13,900) $ (11,286) $ (38,199) $ (20,899)

Denominator:             
Weighted average common shares outstanding—basic and
diluted  694,698  353,465  668,180  353,465

Net loss per share attributable common stockholders—basic
and diluted $ (20.01) $ (31.93) $ (57.17) $ (59.13)

The Company’s potentially dilutive securities, which include stock options, redeemable convertible preferred stock,
common stock warrants and preferred stock warrants, have been excluded from the computation of diluted net loss per
share as the effect would be to reduce the net loss per share. Therefore, the weighted average number of common shares
outstanding used to calculate both basic and diluted net loss per share attributable to common stockholders is the same. The
Company excluded the following potential common shares, presented based on amounts outstanding at each period end,
from the computation of diluted net loss per share attributable to common stockholders for the periods indicated because
including them would have had an anti-dilutive effect:

    Three and Six Months Ended June 30,
    2021     2020

Options to purchase common stock  4,512,084  2,750,728
Warrants to purchase common stock  55,835  55,872
Redeemable convertible preferred stock (as converted to common stock)  31,104,299  26,604,306
Warrants to purchase preferred stock (as converted to warrants to purchase common
stock)  1,243,834  1,243,834

 36,916,052  30,654,740



Table of Contents

35

16. Commitments and contingencies

Lease agreements

In October 2013, the Company entered into an operating lease for office and manufacturing space in in Lowell,
Massachusetts, which expires in July 2026. The terms of the lease include options for early termination of the lease in July
2024 and a one-time, five-year extension of the lease follow

ing its expiration as well as a $0.7 million tenant improvement allowance, which was fully utilized as of June 30, 2021.

In June 2021, the Company entered into a Sublease agreement for office and manufacturing space in Lexington,
Massachusetts, which expires in June 2029. The Sublease agreement includes an option to terminate the sublease in July
2026, subject to an early termination fee. Monthly rent payments are fixed and future minimum lease payments over the
term of the sublease is $5.6 million. The Company also has the right to use furniture and equipment specified in the
Sublease agreement for $0.6 million in future payments over the term of the sublease with the option to purchase the
furniture and equipment at the end of the sublease term. Concurrent with entering into the Sublease agreement, the
Company executed an Option Agreement with the property owner which provides the Company the option to enter into a
new direct lease for the Lexington facility for an additional five-years following expiration of the sublease.

The Company recognizes rent expense on a straight-line basis over the respective lease period. The Company has recorded
deferred rent for rent expense incurred but not yet paid. Rent expense was $0.1 million for the three months ended June 30,
2021 and 2020, and rent expense was $0.2 million for the six months ended June 30, 2021 and 2020.

Future minimum lease commitments under operating leases as of June 30, 2021 are as follows (in thousands):

Year ending December 31,       
2021 $ 280
2022  1,139
2023  1,169
2024  1,199
2025  1,229
Thereafter  2,997

Total $ 8,013

Exit fee

In December 2016, in connection with the amendment of a then-outstanding loan agreement with the lender, the Company
entered into an agreement under which it is obligated to pay the lender an exit fee in the amount of $0.8 million in the
event of a qualifying exit event prior to December 31, 2026. A qualifying event is defined as any (i) liquidation, dissolution
or winding up whether voluntary or involuntary; (ii) consolidation, merger or reverse merger; (iii) sale, lease, transfer,
exclusive license, exchange, dividend or other disposition of all or substantially all of the Company’s assets; (iv) issuance
and/or sale of the Company’s stock that is greater than 50% of the shares of common stock immediately following such
issuance; (v) any other form of acquisition or business combination that results in a change of control at the Company; or
(vi) the consummation of any public offering of shares of common stock. There were no amounts accrued for the exit fee
as of June 30, 2021 and December 31, 2020, as the occurrence of a qualifying exit event was not deemed probable.

Supply agreement

In March 2020, the Company entered into an agreement with a supplier to provide raw materials used in the manufacturing
process. As of June 30, 2021, the Company had committed to minimum payments under these arrangements totaling $0.8
million through December 31, 2022. The Company accrues a liability for such matters when it is probable that future
expenditures will be made and such expenditures can be reasonably estimated. The Company
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had $0.2 million and $0.1 million accrued for the supply agreement as of June 30, 2021 and December 31, 2020.
respectively.

Software subscription

During the year ended December 31, 2020, the Company entered into a non-cancelable agreement with a service provider
for software as a service and cloud hosting services. As of June 30, 2021, the Company had committed to minimum
payments under these arrangements totaling $1.1 million through January 31, 2026. The Company accrues a liability for
such matters when it is probable that future expenditures will be made and such expenditures can be reasonably estimated.
There were no amounts accrued for the software subscription as of June 30, 2021 and December 31, 2020.

Indemnification agreements

In the ordinary course of business, the Company may provide indemnification of varying scope and terms to customers,
vendors, lessors, business partners and other parties with respect to certain matters including, but not limited to, losses
arising out of breach of such agreements or from intellectual property infringement claims made by third parties. In
addition, the Company has entered into indemnification agreements with members of its board of directors and certain of
its executive officers that will require the Company, among other things, to indemnify them against certain liabilities that
may arise by reason of their status or service as directors or officers. The maximum potential amount of future payments
the Company could be required to make under these indemnification agreements is, in many cases, unlimited. To date, the
Company has not incurred any material costs as a result of such indemnifications. The Company is not currently aware of
any indemnification claims and has not accrued any liabilities related to such obligations in its condensed consolidated
financial statements as of June 30, 2021 and December 31, 2020.

Legal proceedings

The Company is not a party to any litigation and does not have contingency reserves established for any litigation
liabilities. At each reporting date, the Company evaluates whether or not a potential loss amount or a potential range of loss
is probable and reasonably estimable under the provisions of the authoritative guidance that addresses accounting for
contingencies. The Company expenses as incurred the costs related to such legal proceedings.

17. Benefit plans

The Company established a defined contribution savings plan under Section 401(k) of the Code. This plan covers all
employees who meet minimum age and service requirements and allows participants to defer a portion of their annual
compensation on a pre-tax basis. Matching contributions to the plan may be made at the discretion of the Company’s board
of directors. The Company made contributions of $0.1 million and less than $0.1 million to the plan during the three
months ended June 30, 2021 and 2020, respectively, and $0.1 million to the plan during the six months ended June 30,
2021 and 2020.

18. Subsequent events

For its condensed consolidated financial statements as of June 30, 2021, and for the three and six month periods then
ended, the Company evaluated subsequent events through August 27, 2021, the date on which these financial statements
were issued.

Reverse stock split

On July 9, 2021, the Company effected a one-for-five reverse share split of its issued and outstanding shares of common
stock and a proportional adjustment to the existing conversion ratios for each series of the Company’s Preferred Stock (see
Note 10). Accordingly, all share and per share amounts for all periods presented in the accompanying condensed
consolidated financial statements and notes thereto have been adjusted retroactively, where applicable, to reflect this
reverse share split and adjustment of the Preferred Stock conversion ratios.
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Initial public offering

On July 19, 2021, the Company closed an initial public offering of its Class A common stock, which resulted in the sale of
7,920,000 shares of its Class A common stock at a public offering price of $20.00 per share, before underwriting discounts.
The offering resulted in gross proceeds of $158.4 million and net proceeds to the Company of approximately $143.6 
million from the initial public offering after deducting underwriting discounts, commissions and estimated offering 
expenses payable by the Company.  The IPO was considered a qualifying event for the exit fee described in Note 16 
resulting in payment of the exit fee in July 2021. On August 4, 2021, the underwriters exercised in part their option to 
purchase an additional 1,086,604 shares of Class A common stock at the initial public offering price of $20.00 per share
less underwriting discounts and commissions, for additional net proceeds of $20.2 million.  The IPO transction resulted in 
total gross proceeds of $180.1 million and net proceeds of approximately $163.8 million.  

Adoption and approval of 2021 Incentive Award Plan

In July 2021, the Board of Directors adopted, and our stockholders approved, the 2021 Incentive Award Plan (the “2021 
Plan”), which became effective in connection with the initial public offering of our Class A common stock. The 2021 Plan 
provides for the grant of stock options, including ISOs and NSOs, stock appreciation rights, restricted stock, restricted 
stock units, and other stock-based and cash-based awards.  The 2021 Plan has a term of 10 years.  The aggregate number of 
shares of the our Class A common stock available for issuance under the 2021 Plan is equal to (i) 4,200,000 shares and (ii)
an annual increase for ten years on the first day of each calendar year beginning on January 1, 2022, equal to the lesser of
(A) 5% of the aggregate number of shares of our Class A common stock outstanding on the last day of the immediately 
preceding calendar year and (B) such smaller amount of shares as determined by the Board of Directors.  No more than
 33,900,000 shares of Class A common stock may be issued under the 2021 Plan upon the exercise of incentive stock 
options.  

Adoption and approval of 2021 Employee Stock Purchase Plan

In July 2021, the Board of Directors adopted, and our stockholders approved, the 2021 Employee Stock Purchase Plan (the 
“2021 ESPP”), which became effective in connection with the initial public offering of our Class A common stock.  The 
aggregate number of shares of the our Class A common stock available for issuance under the 2021 ESPP is equal to (i)
 400,000 shares and (ii) an annual increase for ten years on the first day of each calendar year beginning on January 1,
2022, equal to the lesser of (A) 1% of the aggregate number of shares of our Class A common stock outstanding on the last 
day of the immediately preceding calendar year and (B) such smaller amount of shares as determined by the Board of 
Directors.  No more than 6,300,000 shares of Class A common stock may be issued under the 2021 ESPP.  
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

The following discussion and analysis of our financial condition and results of operations should be read together
with our consolidated condensed financial statements and the related notes appearing elsewhere in this Quarterly Report on
Form 10-Q and our audited Consolidated Financial Statements and related notes thereto for the year ended December 31,
2020, included in our prospectus, dated July 14, 2021, filed with the Securities and Exchange Commission (“SEC”) in
accordance with Rule 424(b) of the Securities Act on July 16, 2021 (the “Prospectus”). Some of the information contained
in this discussion and analysis or set forth elsewhere in this Quarterly Report on Form 10-Q, including information with
respect to our plans and strategy for our business, includes forward-looking statements that involve risks and uncertainties.
As a result of many factors, including those factors set forth in the “Risk Factors” section of this Quarterly Report on Form
10-Q, our actual results could differ materially from the results described in or implied by the forward-looking statements
contained in the following discussion and analysis.

Overview

We are an innovative life sciences technology company that enables the safe and efficient manufacture of
pharmaceutical products through our rapid automated MQC detection platform. We develop, manufacture, market and sell
the Growth Direct system and related proprietary consumables, and value-added services to enable rapid MQC testing in
the manufacture of biologics, cell and gene therapies, vaccines, sterile injectables, and other healthcare products. Our
system delivers the power of industrial automation to bioprocessing and pharmaceutical manufacturing firms by
modernizing and digitizing their MQC operations. Our Growth Direct platform, developed with over 15 years of active
feedback from our customers, was purpose-built to meet the growing demands posed by the increasing scale, complexity,
and regulatory scrutiny confronting global pharmaceutical manufacturing. Our Growth Direct platform comprises the
Growth Direct system, optional laboratory information management system, or LIMS, connection software (which the
majority of our customers purchase), proprietary consumables, and comprehensive field service, validation services and
post-warranty service contracts. Once embedded and validated in our customers’ facilities, our Growth Direct platform
provides for recurring revenues through ongoing sales of consumables and service contracts.

Our technology fully automates and digitizes the process of pharmaceutical MQC and is designed to enable our
customers to perform this critical testing process more efficiently, accurately, and securely. Our Growth Direct platform
accelerates time to results by several days, a 50% improvement over the traditional method, and reduces MQC testing to a
simple two-step workflow, eliminating 85% of the manual steps of traditional MQC, generating significant time,
operational, and cost savings for our customers. We seek to establish the Growth Direct as the trusted global standard in
automated MQC by delivering the speed, accuracy, security, and data integrity compliance that our customers depend on to
ensure patient safety and consistent drug supply.

Since inception, we have devoted a majority of our resources to designing, developing, and building our
proprietary Growth Direct platform and associated products, launching our Growth Direct platform commercially,
expanding our sales and marketing infrastructure to grow our sales, building a global customer support team to deliver our
value-added services, investing in robust manufacturing and supply chain operations to serve our customers globally, and
providing general and administrative support for these operations. To date, we have funded our operations primarily with
proceeds from sales of preferred stock, borrowings under loan agreements and product and service sales as well as our
cost-reimbursement contract with the U.S. Department of Health and Human Services Biomedical Advanced Research &
Development Authority, or BARDA.

On July 19, 2021, we closed an initial public offering of our Class A common stock (the “IPO”), which resulted in
the sale of 7,920,000 shares of our Class A common stock at a public offering price of $20.00 per share, before
underwriting discounts. The IPO resulted in gross proceeds of $158.4 million and net proceeds of approximately $143.6
million after deducting underwriting discounts, commissions and estimated offering expenses payable by us. Additionally,
on August 4, 2021, the underwriters exercised their overallotment option in part and purchased 1,086,604 shares of Class A
common stock at the initial public offering price of $20.00 per share less discounts and commissions. The overallotment
option exercise resulted in net proceeds of approximately $20.2 million.
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Since our inception, we have incurred net losses in each year. We generated revenue of $6.1 million and $2.6
million for the three months ended June 30, 2021 and 2020, respectively, and incurred net losses of $11.8 million and $9.3
million for those same periods, respectively. We generated revenue of $11.1 million and $5.6 million for the six months
ended June 30, 2021 and 2020, respectively, and incurred net losses of $33.9 million and $17.3 million for those
same periods, respectively. As of June 30, 2021, we had an accumulated deficit of $275.5 million. We expect to continue to
incur net losses in connection with our ongoing activities, including:

● growing sales of our products in both the United States and international markets by further expanding our
sales and marketing capabilities;

● scaling our manufacturing and supply chain processes and infrastructure to meet growing demand for our
products;

● investing in research and development to develop new products and further enhance our existing products;

● protecting and building on our intellectual property portfolio; and

● attracting, hiring and retaining qualified personnel.

Until such time as we can generate revenue sufficient to achieve profitability, we expect to finance our operations
through a combination of equity offerings and debt financings. If we are unable to raise capital or enter into such
agreements as, and when, needed, we may have to significantly delay, scale back or discontinue our expansion plans
including the further development and commercialization efforts of one or more of our products, or may be forced to
reduce or terminate our operations.

We believe that the net proceeds from the IPO, together with our cash and cash equivalents as of June 30, 2021,
will enable us to fund our operating expenses and capital expenditure requirements for at least the next twelve months. We
have based this estimate on assumptions that may prove to be wrong, and we could exhaust our available capital resources
sooner than we expect. See “Liquidity and Capital Resources.”

COVID-19 update

In response to the COVID-19 pandemic and various resulting government directives, we took proactive measures
to protect the health and safety of our employees, customers, and partners, while maintaining our ability to supply and
service our customers. We continue to monitor the implications of the COVID-19 pandemic on our business, as well as our
customers’ and suppliers’ businesses. Some of the measures we have taken follow:

● During this pandemic, we moved quickly to implement several business continuity initiatives aimed at
maintaining uninterrupted manufacturing and supply capabilities while keeping our workforce safe, including
instituting a COVID-19 task force, forming multiple manufacturing teams with staggered shifts, increasing
inventory safety stock levels, and establishing appropriate protective equipment and distancing policies for
essential on-site personnel.

● We have been designated an essential business that can continue operations during the COVID-19 pandemic.
In early March 2020, we promptly instituted protocols to have many personnel work remotely. At the same
time, because of our continued designation as an essential business, many employees continue to work on-
site at our facility in Lowell, MA to undertake manufacturing activities that support essential operations to
provide mission-critical MQC testing products to global pharmaceutical customers manufacturing life-saving
drugs. We have also restricted business travel and have limited access to our facilities to outside visitors other
than vendors, suppliers and partners who are integral to supporting our business. To date, these arrangements
have not materially affected our ability to maintain our business operations, including the operation of
financial reporting systems, internal control over financial reporting and disclosure controls and procedures.
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● Our production, shipping and customer service functions remain operational to maintain a continuous supply
of products to our customers. We are communicating regularly with our suppliers and logistics partners so
that our supply chain remains intact and we have not experienced any material supply issues to date. Our
customer service teams around the world are operating remotely and remain available to assist our customers
and partners as needed.

● As a result of travel restrictions and shelter-in-place orders, we experienced an impact on our ability to ship,
install and validate systems, as well as train customers in certain geographies, which negatively impacted our
product and service revenues during 2021 and 2020. Despite these restrictions, we were able to implement
several measures including remote and customer-assisted support activities to support the continued growth
of our business.

● We are actively reviewing and managing costs to navigate the current environment. However, to date, the
COVID-19 pandemic has not had a material adverse effect on results of operations.

While the disruption due to COVID-19, and its variants, is currently expected to be temporary, there is
considerable uncertainty around its duration. We expect these disruptions to continue to impact our operating results.
However, the related financial impact and duration of these disruptions cannot be reasonably estimated at this time.

Factors affecting our performance

We believe that our financial performance has been, and in the foreseeable future will continue to be, primarily
driven by multiple factors as described below, each of which presents growth opportunities for our business. These factors
also pose important challenges that we must successfully address in order to sustain our growth and improve our results of
operations. Our ability to successfully address these challenges is subject to various risks and uncertainties, including those
described under the heading “Risk Factors.”

New customer adoption of the Growth Direct platform

Our financial performance has largely been driven by, and a key factor to our future success will be, our ability to
increase the global adoption of our Growth Direct platform in our key markets. We plan to drive global customer adoption
through both direct and indirect sales and marketing organizations in North America, Europe, and Asia.

We are investing substantially in these organizations and expect to continue to do so in the future. As part of this
effort, we increased our direct sales and marketing team by 23% in the year ended December 31, 2020 compared to the
prior year-end.

Expansion within our existing customer base

There is an opportunity to increase broader adoption and utilization of our Growth Direct platform throughout our
existing customers’ organizations by their purchasing of more systems to convert more of their test volume at existing
locations, to support multiple locations, to meet redundancy requirements, or driven by a need to increase capacity. As of
June 30, 2021, approximately 50% of our customers have purchased Growth Direct systems for multiple sites, and
approximately 60% of our customers have purchased multiple Growth Direct systems. Increased utilization amongst
existing customers can also occur as customers advance through the Growth Direct platform adoption cycle from early
validation of initial applications to validation and conversion of multiple applications on the Growth Direct platform.

Innovating and launching new products on the Growth Direct platform

We believe the depth, scalability and robust capabilities of our Growth Direct platform allow us to address key
opportunities and challenges facing MQC testing in the pharmaceutical industry. As an innovative leader in automated
MQC testing, we intend to invest in further enhancements in our existing Growth Direct platform as well as end-to-end
workflow solutions in our core market. We plan to further invest in research and development to support the expansion
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of our Growth Direct platform through development and launch of new applications to capture greater share of customer
testing volume, new product formats to broaden our ability to serve different market segments and launch of new products
and technologies to address adjacent segments of the overall MQC workflow. We plan to continue to hire employees with
the necessary scientific and technical backgrounds to enhance our existing products and help us introduce new products to
market. We expect to incur additional research and development expenses as a result. By expanding and continuously
enhancing the Growth Direct platform, we believe we can drive incremental revenue from existing clients as well as
broaden the appeal of our solutions to potential new customers.

Expanding Growth Direct into adjacent end markets

We have identified adjacent end markets that conduct high volumes of MQC testing under regulatory control and
derive value from improving operational efficiency via MQC automation and we may opportunistically enter these
markets. We could expand into these markets through our existing technologies, through adapting our existing
technologies, or through developing new products to specifically address the unmet needs of these adjacent markets. We
may drive our expansion into these markets by building commercial infrastructure to specifically target customers in those
markets, or by partnering with other participants in those markets.

Revenue mix

Our revenue is derived from sales of our Growth Direct systems, our LIMS connection software, proprietary
consumables, services and our cost-reimbursement contract with BARDA. During the three and six months ended June 30,
2021 and 2020, Growth Direct system revenue was the single largest component of our revenue. Because Growth Direct
system revenue involves a capital selling process and tends to be somewhat concentrated within a small (but different)
group of customers each year, it is subject to variability from quarter to quarter. While we expect Growth Direct systems
revenue to continue to be the largest contributor to our revenue over the near- to mid-term, as our base of validated Growth
Direct systems continues to grow, we expect our recurring revenue (consumables and service contracts) to grow at a faster
rate than our non-recurring revenues (Growth Direct systems, validation and other services), which we expect to drive
variability and longer-term trends in our revenue mix.

Our non-commercial revenue is generated from long-term contracts with governmental agencies and third parties
that are typically fixed in terms of scope and value. As a result, the amount of non-commercial revenue recognized in each
period is subject to variability depending on factors such as the number of active contracts as well as the work performed
and value remaining under each contract.

Key business metrics

We regularly review the following key business metrics to evaluate our business, measure our performance,
identify trends affecting our business, formulate financial projections and make strategic decisions. We believe that the
following metrics are representative of our current business; however, we anticipate these may change or be substituted for
additional or different metrics as our business grows and evolves.

Three Months Ended  
June 30, Change  

    2021     2020     Amount     %  
(dollars in thousands)

Systems placed:             
Systems placed in period   8   3   5   166.7 %
Cumulative systems placed   103   66   37   56.1 %

Systems validated:           
Systems validated in period   11   2   9   450.0 %
Cumulative systems validated   63   33   30   90.9 %

Product and service revenue — total $  5,694 $  2,419 $  3,275   135.4 %
Product and service revenue — recurring $  1,904 $  998 $  906   90.8 %
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Six Months Ended  
June 30, Change  

    2021     2020     Amount     %  
(dollars in thousands)

Systems placed:             
Systems placed in period   16   5   11   220.0 %
Cumulative systems placed   103   66   37   56.1 %

Systems validated:           
Systems validated in period   12   6   6   100.0 %
Cumulative systems validated   63   33   30   90.9 %

Product and service revenue — total $  10,479 $  4,017 $  6,462   160.9 %
Product and service revenue — recurring $  3,368 $  1,857 $  1,511   81.4 %

Growth Direct system placements

We consider a Growth Direct system to be “placed” upon transfer of control of the system to the customer, at
which point the revenue for that system is recognized. We regularly review the number of Growth Direct systems placed
and cumulative Growth Direct system placements in each period as a leading indicator of our business performance. Our
revenue has historically been driven by, and in the future will continue to be impacted by, the rate of Growth Direct system
placements as a reflection of our success selling and delivering our products. We expect our Growth Direct system
placements to continue to grow over time as we increase penetration in our existing markets and expand into new markets.

The number of Growth Direct system placements and rate of growth varies from period-to-period due to factors
including, but not limited to, Growth Direct system order volume and timing, and access to customer sites (including
COVID-19 related restrictions). As a result, we expect to experience continued variability in our period-to-period number
of Growth Direct system placements due to the aforementioned factors.

Validated systems

We regularly review the number of Growth Direct systems validated and cumulative Growth Direct systems
validated in each period as indicators of our business performance. Management focuses on validated Growth Direct
systems as a leading indicator of likely future recurring revenue as well as a reflection of our success validating placed
systems. We expect our validated Growth Direct systems to continue to grow over time as we increase our base of
cumulative systems placed and then validate those systems. After a Growth Direct system is placed with a customer and
installed, we work with the customer to validate the system, which typically takes anywhere from three to nine months.
Once a validation has been completed, we generally expect our customers to transition from their legacy manual method to
our automated method and begin regular utilization of consumables over a period of up to three months.

The number of validated Growth Direct systems and rate of growth varies from period-to-period due to factors
including, but not limited to, Growth Direct system order volume and timing, whether customers have previously validated
Growth Direct systems within their site or network, access to customer sites (including as a result of COVID-19 related
restrictions and delays in 2021 and 2020), customer site readiness and the time to install and validate each individual
system. As a result, we expect to experience continued fluctuations in our period-to-period number of Growth Direct
systems validated due to the aforementioned factors.

Product and service revenue

We regularly assess trends relating to our combined product and service revenue as an indicator of our business
performance. Product and service revenue represents all of our commercial revenue for the business. It excludes non-
commercial revenue, which typically supports other business functions such as research and development and is by its
nature subject to significant variability.
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During the three and six months ended June 30, 2021, travel restrictions related to COVID-19, and its variants,
negatively impacted our ability to ship, install and validate Systems, as well as train customers in certain geographies. This
negatively impacted our product and service revenue in the year. While we expect these disruptions to continue to impact
our operating results, the related financial impact and duration of these disruptions cannot be reasonably estimated at this
time.

Recurring revenue

We regularly assess trends relating to recurring revenue, which is the revenue from consumables and service
contracts, based on our product offerings, our customer base and our understanding of how our customers use our products.
Recurring revenue was 31.1% and 38.5% of our total revenue for the three months ended June 30, 2021 and 2020,
respectively. Recurring revenue was 30.3% and 33.2% of our total revenue for the six months ended June 30, 2021 and
2020, respectively. Our recurring revenue as a percentage of the total product and service revenue will generally vary based
upon the cumulative number of validated Growth Direct systems in the period, as well as other variables such as the
volume of tests being conducted, and the test application(s) being used on those Growth Direct systems. As our base of
validated systems continues to grow, we expect our recurring revenue streams to grow at a faster rate that will ultimately
result in them constituting the majority of our revenue over the longer term.

Components of results of operations

Revenue

We generate revenue from sales of our Growth Direct system (including our LIMS connection software),
consumables, validation services, service contracts and field service as well as our contractual arrangement with BARDA.
We primarily sell our products and services through direct sales representatives. The arrangements are generally
noncancelable and nonrefundable after ownership passes to the customer.

Three Months Ended    Percentage     Three Months Ended    Percentage  
June 30, of total June 30, of total  

    2021     revenue     2020     revenue   
(in thousands) (in thousands)  

Product revenue $  4,088   66.7 %  $  1,664   64.2 %
Service revenue   1,606   26.2 %    755   29.1 %
Non-commercial revenue   436   7.1 %    174   6.7 %
Total revenue $  6,130   100.0 %  $  2,593   100.0 %

Six Months Ended Percentage Six Months Ended Percentage  
June 30, of total June 30, of total  

    2021     revenue     2020     revenue  
(in thousands) (in thousands)  

Product revenue $  7,806   70.2 %  $  2,852   51.0 %
Service revenue   2,673   24.0 %    1,165   20.8 %
Non-commercial revenue   646   5.8 %    1,575   28.2 %
Total revenue $  11,125   100.0 %  $  5,592   100.0 %

Product revenue

We derive product revenue primarily from the sale of our Growth Direct systems and related consumables as well
as our LIMS connection software, which the majority of our customers purchase. As of June 30, 2021, we had sold over
100 Growth Direct systems to over thirty customers globally, including over half of the top twenty pharmaceutical
companies as measured by revenue and 30% of globally approved cell and gene therapies.
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Growth Direct systems

Growth Direct system revenue is a non-recurring product revenue stream that we recognize as revenue upon
transfer of control of the system to the customer. The Growth Direct system is fully functional for use by the customer
upon delivery, as such transfer of control occurs at shipment or delivery, depending on contractual terms.

We expect our Growth Direct system revenue to continue to grow over time as we increase system placements in
our existing customers and markets and expand into new customers and markets.

Consumables

Our consumable revenue is a recurring product revenue stream composed of two proprietary consumables to
capture test samples for analysis on the Growth Direct system, an Environmental Monitoring or EM, consumable, and a
Water/Bioburden consumable, or W/BB consumable. Both proprietary consumables support the growth-based compendial
method for MQC testing mandated by global regulators and provide results that are comparable to traditional consumables.
Our consumables are designed with features that enable automation on the Growth Direct system, with bar coding for
tracking and data integrity, and physical characteristics for robotic handling, to support vision detection, and to prevent
counterfeiting.

We expect consumable revenue to increase in future periods as our base of cumulative validated Growth Direct
systems grows and those systems utilize our consumables on a recurring, ongoing basis.

LIMS Connection Software

Our LIMS connection software is a non-recurring product revenue stream. Although optional, the majority of our
customers elect to purchase this software, which allows Growth Direct systems to export result reports and securely link to
a customer’s two-way LIMS connection software to completely eliminate manual data entry and drive productivity.

Service revenue

We derive service revenue from validation services, field service including installations, and service contracts sold
to our customers. Revenue from validation services and field service are non-recurring service revenue streams, while
revenue from service contracts is a recurring service revenue stream.

We offer our customers validation services (including related documentation) that enable them to replace their
existing manual testing method and utilize their Growth Direct systems in compliance with relevant MQC regulations.
Validation services are recognized as revenue over time as these services are provided to the customer.

We offer our customers service contracts that can be purchased after the expiration of the one-year assurance
warranty that all of our customers receive with the purchase of a Growth Direct system. Under these contracts, they are
entitled to receive phone support, emergency on-site maintenance support and two preventative maintenance visits per year.
These service contracts generally have fixed fees and a term of one year. We recognize revenue from the sale of service
contracts over time as these services are provided over the respective contract term.

We also offer our customers field service which consists of services provided by our field service engineers to
install Growth Direct systems at customer sites. We recognize revenue from field service over time as these services are
provided to the customer.

We expect service revenue to increase in future periods as the number of placed and validated Growth Direct
systems grows and we are able to generate increasing non-recurring revenue from validation services and field service for
newly placed systems and increasing recurring revenue from service contracts for validated systems.
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Non-commercial revenue

We generate non-commercial revenue from long-term contracts with governmental agencies and third parties. To
date, our non-commercial revenue has been derived from contracts with BARDA. Our current contract with BARDA is a
cost-reimbursable, cost-sharing arrangement, whereby BARDA reimburses us for a percentage of the total cost incurred
which includes allowable indirect costs. We recognize revenue from non-commercial revenue over time using an input
method based on cost incurred to date in relation to total estimated cost.

Since the underlying contracts are typically fixed in terms of scope and value, the amount of non-commercial
revenue recognized in each period is subject to variability depending on factors such as the number of active contracts as
well as the work performed and value remaining under each contract. We received additional funding in April 2021 from
BARDA.

Costs and operating expenses

Costs of revenue

Cost of product revenue primarily consists of costs for raw material parts and associated freight, shipping and
handling costs, salaries and other personnel costs including stock-based compensation expense, contract manufacturer
costs, scrap, warranty cost, inventory reserves, royalties, depreciation and amortization expense, allocated information
technology and facility-related costs, overhead and other costs related to those sales recognized as product revenue in the
period.

Cost of service revenue primarily consists of salaries and other personnel costs including stock-based
compensation expense, travel costs, materials consumed when performing installations, validations and other services,
allocated information technology and facility-related costs associated with training, and other expenses related to service
revenue recognized in the period.

Cost of non-commercial revenue primarily consists of salaries and other personnel costs including stock-based
compensation expense, consulting expense, materials, travel and other costs related to the revenue recognized as non-
commercial revenue during the period. Our contract with BARDA is subject to the Federal Acquisition Regulation, or FAR
and is priced based on estimated or actual costs of producing goods or providing services. The FAR provides guidance on
the types of costs that are allowable in establishing prices for goods or services provided under U.S. government contracts.

We expect that our cost of revenue will generally increase or decrease to the extent that our revenue increases or
decreases, but that such costs will increase more slowly than the related revenue streams over time.

Research and development

Research and development expenses consist primarily of costs incurred for our research activities, product
development, hardware and software engineering and consultant services and other costs associated with our technology
Growth Direct platform and products, which include:

● employee-related expenses, including costs for salaries, bonuses and other personnel costs including stock-
based compensation expense, for employees engaged in research and development functions;

● the cost of developing, maintaining and improving new and existing product designs;

● the cost of hardware and software engineering;

● research materials and supplies;
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● external costs of outside consultants engaged to conduct research and development associated with our
technology and products; and

● information technology and facilities expenses, which include direct and allocated expenses for rent,
maintenance of facilities and insurance as well as related depreciation and amortization.

Our research and development costs are expensed as incurred. We believe that our continued investment in
research and development is essential to our long-term competitive position, and we expect these expenses to increase in
future periods.

Sales and marketing

Sales and marketing expenses consist primarily of salaries, commissions, benefits and other personnel costs
including stock-based compensation expense as well as costs relating to travel, consulting, public relations and allocated
information technology and facility-related costs for our employees engaged in sales and marketing activities. We expect
sales and marketing expenses to increase in future periods as the number of sales and marketing personnel grows and we
continue to expand our geographic reach and capabilities, broaden our customer base and introduce new products.

General and administrative

General and administrative expenses consist primarily of salaries, bonuses and other personnel costs including
stock-based compensation expense for our finance, legal, human resources and general management employees, as well as
professional fees for legal, patent, accounting, audit, investor relations, recruiting, consulting and other services. General
and administrative expenses also include direct and allocated information technology and facility-related costs. General
and administrative expenses are expected to increase in future periods as the number of administrative personnel grows to
support increasing business size and complexity. We also anticipate that we will incur incremental accounting, audit, legal,
regulatory, compliance and director and officer insurance costs as well as investor relations expenses associated with
operating as a public company.

Other income (Expense)

Interest expense

Interest expense is comprised of interest cost associated with outstanding borrowings under our loan and security
agreements as well as the amortization of deferred financing costs and debt discounts associated with such arrangements.

Change in fair value of preferred stock warrant liability

In connection with the May 2020 term loan facility we entered into with a lender, or 2020 Term Loan, we issued
1,195,652 warrants to purchase shares of Series C1 Preferred Stock at an exercise price of $1.15 per share. These warrants
were immediately exercisable and expire 10 years after the issuance date. We also have other outstanding warrants to
purchase preferred stock issued in connection with previous financing arrangements.

We classify all of our warrants to purchase preferred stock as a liability on our consolidated balance sheets
because the warrants are freestanding financial instruments that may require us to transfer assets upon exercise. The
liability associated with each of these warrants was initially recorded at fair value upon the issuance date and is
subsequently remeasured to fair value at each reporting date. The resulting change in the fair value of the preferred stock
warrant liability is recorded as a component of other income (expense) in our consolidated statements of operations. We
will continue to recognize changes in the fair value of this preferred stock warrant liability at each reporting period until
each respective warrant is exercised, expires or qualifies for equity classification.
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Loss on extinguishment of debt

Loss on extinguishment of debt includes a loss from the conversion of the 2020 Convertible Notes into Series C1
Preferred Stock in April 2020. In addition, the loss on extinguishment of debt includes unamortized issuance costs, back-
end fees and early payment fees related to the refinancing of our $18.0 million term loan with a new $25.0 million term
loan in May 2020. We determined the loss on extinguishment of debt to be the difference between the reacquisition price of
the debt and net carrying value of the extinguished debt.

Other income

Other income primarily consists of interest income as well as other miscellaneous income unrelated to our core
operations.

Income tax expense

We generated significant taxable losses during the three and six months ended June 30, 2021 and 2020, and,
therefore, have not recorded any U.S. federal or state income tax expense during those periods. However, we did record an
immaterial amount of foreign income tax expense during each of those periods.
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Results of operations

Comparison of the three months ended June 30, 2021 and 2020

The following table summarizes our results of operations for the three months ended June 30, 2021 and 2020:

Three Months Ended  
June 30, June 30, Change  

    2021     2020     Amount     %
 (in thousands)

Revenue:
Product revenue $  4,088 $  1,664 $  2,424   145.7 %
Service revenue   1,606   755   851   112.7 %
Non-commercial revenue   436   174   262   150.6 %

Total revenue   6,130   2,593   3,537   136.4 %
Costs and operating expenses:     

Cost of product revenue   6,092   2,891   3,201   110.7 %
Cost of service revenue   1,344   755   589   78.0 %
Cost of non-commercial revenue   472   536   (64)  (11.9)%
Research and development   2,337   1,244   1,093   87.9 %
Sales and marketing   3,122   1,236   1,886   152.6 %
General and administrative   3,625   1,943   1,682   86.6 %

Total costs and operating expenses   16,992   8,605   8,387   97.5 %
Loss from operations   (10,862)   (6,012)   (4,850)  80.7 %
Other income (expense):     

Interest expense   (924)   (814)   (110)  13.5 %
Change in fair value of preferred stock warrant liability   (35)   544   (579)  (106.4)%
Loss on extinguishment of debt  —  (2,910)  2,910  (100.0)%
Other income (expense)   8   (1)   9   (900.0)%

Total other income (expense), net   (951)   (3,181)   2,230   (70.1)%
Loss before income taxes   (11,813)   (9,193)   (2,620)  28.5 %
Income tax expense   18   74   (56)  (75.7)%

Net loss $ (11,831) $ (9,267) $ (2,564)  27.7 %

Revenue

Product revenue increased by $2.4 million, or 145.7%, with an increase of $2.5 million attributable to higher
Growth Direct system placements as well as higher consumable shipment volumes due to an increase in cumulative
Growth Direct systems validated and increased utilizations at certain customer sites. Partially offsetting the increase driven
by volume was a negative impact of consumable product mix of $0.1 million.

Service revenue increased by $0.9 million, or 112.7%. The increase in service revenue was primarily due to a $0.7
million increase in validation revenue due to the increase in Growth Direct systems placed during 2021, as well as a $0.2
million increase in service contract revenue, driven by an increase in cumulative Growth Direct systems validated.

During the quarters ended June 30, 2021 and 2020, travel restrictions and shelter-in-place orders related to
COVID-19, and its variants, negatively impacted our ability to ship, install and validate systems, as well as train customers
in certain geographies. This negatively impacted our product and service revenue in the periods. While we expect these
disruptions to continue to impact our operating results, the related financial impact and duration of these disruptions cannot
be reasonably estimated at this time.

Non-commercial revenue increased by $0.3 million, or 150.6%. The increase in non-commercial revenue was
primarily due to an increase in the cost-sharing percentage at which BARDA reimbursed costs under the contract.
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Costs and operating expenses

Costs of revenue

Cost of product revenue increased by $3.2 million, or 110.7%. The increase was primarily driven by increased 
volume of Growth Direct systems and consumables of $1.8 million.  Also contributing to the increase was higher product 
and freight cost due to increased sales volume and increasing freight costs as a result of the pandemic of $0.2 million, an 
increase of $0.7 million in personnel-related costs resulting from higher headcount to support increased production volume 
and manufacturing support activities as well as to provide redundancy in the event of potential disruptions from COVID-19 
and its variants, a $0.4 million increase in facilities and information technology costs, and a net increase of $0.1 million in 
other costs.

Cost of service revenue increased by $0.6 million, or 78.0%. This increase was primarily due to higher headcount-
related costs associated with additional validation and field service employees hired in 2021 and 2020 to support increased
service activity.

Cost of non-commercial revenue decreased by $0.1 million, or 11.9%. This decrease was primarily due to a
reduction in spend due to the timing and extent of development activities, with employee compensation, benefits and
consulting activities down $0.1 million.

Research and development

Three Months Ended  
 June 30,  Change
    2021     2020     Amount     %

(dollars in thousands)
Research and development $  2,337 $  1,244 $  1,093   87.9 %
Percentage of total revenue   38.1 %    48.0 %        

Research and development expenses increased by $1.1 million, or 87.9%. This increase was primarily due to an
increase of $0.7 million in employee-related costs due primarily to higher headcount, an increase of $0.2 million in
materials and protoypes used for research and development activities, and a net increase of $0.2 million in other general
research and development expenses.

Sales and marketing

Three Months Ended  
 June 30,  Change
    2021     2020     Amount     %

(dollars in thousands)
Sales and marketing $  3,122 $  1,236 $  1,886  152.6 %
Percentage of total revenue   50.9 %    47.7 %        

Sales and marketing expenses increased by $1.9 million, or 152.6%. This increase was due to an increase in
marketing consulting of $1.0 million, an increase in employee-related costs (including commissions earned) of $0.8 million
primarily due to the expansion of our sales organization, and a $0.1 million increase in other expenses to support our sales
and marketing organizations.
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General and administrative

Three Months Ended  
June 30, Change  

    2021     2020     Amount     %
(dollars in thousands)

General and administrative $  3,625 $  1,943 $  1,682   86.6 %
Percentage of total revenue   59.1 %    74.9 %        

General and administrative expenses increased by $1.7 million, or 86.6%. This increase was driven by a $1.5
million increase in employee-related costs due to growth and higher benefit costs, as well as a net increase of $0.2 million
other costs.

Other income (expense)

Interest expense

Interest expense for the three months ended June 30, 2021 and 2020 was $0.9 million and $0.8 million,
respectively. The increase of $0.1 million, or 13.5%, was primarily due to $0.3 million in term loan interest expense, which
increased primarily due to the refinancing of our $18.0 million term loan with a new $25.0 million term loan in May 2020.
The increase was partially offset by $0.2 million in interest and amortization of derivative discount associated with the
2020 Convertible Notes issued in February 2020 and subsequently converted to shares of Series C1 Preferred Stock in
April 2020.

Change in fair value of preferred stock warrant liability

The change in fair value of preferred stock warrant liability was a loss of $35 thousand for the three months ended
June 30, 2021, compared to a gain of $0.5 million for the three months ended June 30, 2020. The change was due primarily
to an increase in the fair value of the underlying preferred stock used to determine the value of preferred stock warrants.

Loss on extinguishment of debt

There was no loss on extinguishment of debt for the three months ended June 30, 2021, compared to a $2.9
million loss for the three months ended June 30, 2020. The $2.9 million loss in 2020 is comprised of a $2.0 million
extinguishment loss from the conversion of the 2020 Convertible Notes into Series C1 preferred stock and an
extinguishment loss of $0.9 million from refinancing of our $18.0 million term loan with a new $25.0 million term loan in
May 2020.  We determined the loss on extinguishment of debt to be the difference between the reacquisition price of the 
debt and net carrying value of the extinguished debt.

Income tax expense

Income tax expense was $18 thousand for the three months ended June 30, 2021, compared to $74 thousand for
the three months ended June 30, 2020. The decrease relates primarily to a tax expense recorded for our German entity.  
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Comparison of the six months ended June 30, 2020 and 2021

The following table summarizes our results of operations for the six months ended June 30, 2020 and 2021:

    Six Months Ended              
June 30, Change Change  

    2021     2020     Amount     %
(in thousands)

Revenue:          
Product revenue $  7,806  $  2,852 $  4,954   173.7 %
Service revenue   2,673   1,165   1,508   129.4 %
Non-commercial revenue   646   1,575   (929)  (59.0)%

Total revenue   11,125   5,592   5,533   98.9 %
Costs and operating expenses:     

Cost of product revenue   11,602   6,103   5,499   90.1 %
Cost of service revenue   2,481   1,706   775   45.4 %
Cost of non-commercial revenue   886   1,333   (447)  (33.5)%
Research and development   4,485   2,682   1,803   67.2 %
Sales and marketing   5,397   2,702   2,695   99.7 %
General and administrative   6,827   4,314   2,513   58.3 %

Total costs and operating expenses   31,678   18,840   12,838   68.1 %
Loss from operations   (20,553)  (13,248)   (7,305)  55.1 %
Other income (expense):     

Interest expense   (1,856)  (1,577)   (279)  17.7 %
Change in fair value of preferred stock warrant liability   (11,483)  549   (12,032)  (2,191.6)%
Loss on extinguishment of debt   —   (2,910)   2,910   (100.0)%
Other income   (3)  6   (9)  (150.0)%

Total other income (expense), net   (13,342)  (3,932)   (9,410)  239.3 %
Loss before income taxes   (33,895)  (17,180)   (16,715)  97.3 %
Income tax expense   37   94   (57)  (60.6)%

Net loss $  (33,932) $  (17,274) $  (16,658)  96.4 %

Revenue

Product revenue increased by $5.0 million, or 173.7%. The increase is attributable to higher number of Growth
Direct system placements during the six months ended June 30, 2021, as well as higher volume of consumable shipments
due to an increase in cumulative Growth Direct systems validated and increased utilizations at certain customer sites.

Service revenue increased by $1.5 million, or 129.4%. The increase in service revenue was primarily due to a $1.0
million increase in validation revenue, a $0.4 million increase in service contract revenue, driven by an increase in
cumulative Growth Direct systems validated, as well as a $0.1 million increase in field service revenue due to the increase
in Growth Direct systems placed.

Non-commercial revenue decreased by $0.9 million, or 59.0%. The decrease in non-commercial revenue was
primarily due to a reduction in billable costs due to a lower level of reimbursable activity.

Costs and operating expenses

Costs of revenue

Cost of product revenue increased by $5.5 million, or 90.1%. The increase was driven by a $3.7 million increase
in volume of Growth Direct systems and consumables sold, an increase of $1.7 million in personnel-related costs resulting
from higher headcount to support increased production volume and manufacturing support activities, as
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well as to provide redundancy in the event of potential COVID-19 related disruptions, an increase in facilities related costs
of $0.5 million which includes regular COVID-19 testing service for on-site employees, an increase in freight costs of $0.2
million, and a $0.1 million increase in other non-direct costs. Partially offsetting the cost increase is a decrease in price and
mix of product sold of $0.7 million.

Cost of service revenue increased by $0.8 million, or 45.4%. This increase was primarily due to higher headcount-
related costs associated with additional validation and field service employees hired in the later part of 2020 and in 2021 to
support increased service activity.

Cost of non-commercial revenue decreased by $0.4 million, or 33.5%. This decrease was primarily due to a
reduction in spend due to the timing and extent of development activities, with consulting activities down $0.4 million.

Research and development

    Six Months Ended          
June 30, Change  

    2021     2020     Amount     %  
(dollars in thousands)

Research and development $  4,485 $  2,682 $  1,803   67.2 %
Percentage of total revenue   40.3 %    48.0 %        

Research and development expenses increased by $1.8 million, or 67.2%. This increase was primarily due to an
increase of $1.0 million in consulting expenses to support research and development activities, an increase of $0.2 million
in employee-related costs due primarily to higher headcount, an increase of $0.3 million in material and prototype
expenditures, and a net increase of $0.3 million in other general research and development expenses.

Sales and marketing

    Six Months Ended          
June 30, Change  

    2021     2020     Amount     %  
(dollars in thousands)

Sales and marketing $  5,397 $  2,702 $  2,695   99.7 %
Percentage of total revenue   48.5 %    48.3 %        

Sales and marketing expenses increased by $2.7 million, or 99.7%. This increase was primarily due to a $1.4
million increase in consulting, a $0.9 million increase in employee-related costs (including commissions earned) due to
higher headcount, an increase of $0.3 million in marketing activities and a net increase of $0.1 million in other marketing
expenses.

General and administrative

    Six Months Ended          
June 30, Change  

    2021     2020     Amount     %  
(dollars in thousands)

General and administrative $  6,827 $  4,314 $  2,513   58.3 %
Percentage of total revenue   61.4 %    77.1 %        

General and administrative expenses increased by $2.5 million, or 58.3%. This increase was primarily due to a
$1.2 million increase in employee-related costs driven by higher headcount and a $1.5 million increase in professional fees
related to legal, audit, accounting, recruiting and consulting activities due to an increase in underlying business activity.
The increase was partially offset by a net decrease of $0.2 million in other general and administrative expenses.
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Other income (expense)

Interest expense

Interest expense for the six months ended June 30, 2021 and 2020 was $1.9 million and $1.6 million, respectively.
The increase of $0.3 million, or 17.7%, was primarily due to a larger long-term debt principal balance incurring interest
expense during 2021.

Change in fair value of preferred stock warrant liability

The change in fair value of preferred stock warrant liability was a loss of $11.5 million for the six months ended
June 30, 2021, compared to a gain of $0.5 million for the six months ended June 30, 2020. The change was due primarily
to an increase in the fair value of the underlying preferred stock used to determine the value of preferred stock warrants.

Liquidity and capital resources

Since our inception, we have incurred significant operating losses. To date, we have funded our operations
primarily through proceeds from sales of redeemable convertible preferred stock, borrowings under loan agreements and
revenue from sales of our products, services and contracts. As of June 30, 2021, we had cash and cash equivalents of
$100.0 million. In July 2021, we completed our IPO and received net proceeds of approximately $143.6 million.
Additionally, in August 2021, the underwriters exercised their overallotment option in part which resulted in net proceeds
of approximately $20.2 million. We believe that our cash and cash equivalents as well as the proceeds from our IPO will
enable us to fund our operating expenses, capital expenditure requirements and debt service payments for at least
twelve months following the date these condensed consolidated financial statements were issued.

We have based this estimate on assumptions that may prove to be inaccurate, and we may utilize our available
capital resources sooner than we expect. Our future funding requirements will depend on many factors, including:

● market uptake of our Growth Direct system;

● the expansion of our sales, marketing and distribution capabilities;

● the cost of our research and development activities and timely launch of new features and products;

● the effect of competing technological and market developments;

● the ability to scale and expand manufacturing capabilities to support sales growth; and

● the level of our sales and marketing expenses and general and administrative expenses.

We cannot assure Stockholders that we will be able to obtain additional funds on acceptable terms, or at all. If we
raise additional funds by issuing equity or equity-linked securities, our stockholders may experience dilution. Future debt
financing, if available, may involve covenants, in addition to our existing covenants, restricting our operations or our
ability to incur additional debt or potentially limiting our ability to obtain new debt financing or the refinance of our
existing debt. Any debt or equity financing that we raise may contain terms that are not favorable to us or our stockholders.
If we do not have or are not able to obtain sufficient funds, we may have to delay development or commercialization of our
products. We also may have to reduce sales, marketing, research and development, customer support or other resources
devoted to our products or cease operations.
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Cash flows

The following table summarizes our sources and uses of cash for each of the periods presented:

Six Months Ended June 30, 
    2021     2020

Net cash used in operating activities $  (22,768) $  (17,008)
Net cash provided by (used in) investing activities   14,228   (25,372)
Net cash provided by financing activities   78,692   64,180
Net increase in cash and cash equivalents and restricted cash $  70,152 $  21,800

Operating activities

During the six months ended June 30, 2021, operating activities used $22.8 million in cash, primarily resulting
from our net loss of $33.9 million, net cash used by changes in our operating assets and liabilities of $1.9 million, which
were partially offset by non-cash charges of $13.1 million, which include a non-cash change in fair value of preferred stock
warrant liability of $11.5 million. Net cash used by changes in our operating assets and liabilities for the six months ended
June 30, 2021 consisted primarily of increases in inventory of $3.0 million driven by an increase in finished good and raw
material inventory to support volume and build safety stock, as well as a decrease in accounts payable of $1.9 million and
deferred rent of $0.1 million. The cash used by operating assets and liabilities is partially offset by a decrease in accounts
receivable of $1.9, increase in accrued expenses of $1.4 million, and an increase in deferred revenue and long term
deferred rent of $0.1 million.

During the six months ended June 30, 2020, operating activities used $17.0 million in cash, primarily resulting
from our net loss of $17.3 million, and net cash used by changes in our operating assets and liabilities of $4.0 million,
which were partially offset by non-cash charges of $4.3 million, which includes the non-cash loss on extinguishment of
debt of $2.9 million. Net cash used by changes in our operating assets and liabilities for the six months ended June 30,
2020 consisted primarily of increases in inventory of $2.6 million to support increased production volume, and decreases
of $1.5 million in accounts payable, decrease in accrued expenses and other current liabilities of $0.6 million, and a
decrease in prepaid and other current assets of $0.3 million. The cash used by operating assets and liabilities is partially
offset by a decrease in accounts receivable of $1.1 million and an increase in deferred revenue of $0.8 million.

Investing activities

During the six months ended June 30, 2021, net cash provided by investing activities was $14.2 million,
consisting of purchases of property and equipment of $0.8 million, and maturities of investments of $15.0 million.

During the six months ended June 30, 2020, net cash used in investing activities was $25.4 million, consisting of
purchases of investments of $25.0 million and purchases of property and equipment of $0.4 million.

Financing activities

During the six months ended June 30, 2021, net cash provided by financing activities was $78.7 million, 
consisting of net proceeds of $79.7 million from the issuance of Convertible Preferred Stock and $0.8 million proceeds 
from issuance of restricted common stock purchased by an employee and stock option exercises.  The proceeds were 
partially offset by the payment of deferred offering costs of $1.9 million.

During the six months ended June 30, 2020, net cash provided by financing activities was $64.2 million,
consisting primarily of net proceeds of $49.9 million from the issuance of redeemable convertible preferred stock, $9.5
million proceeds from issuance of convertible notes, and $25.0 million proceeds from issuance of long-term debt. Partially
offsetting the proceeds from financing activities were $18.0 million for the repayment of term loans, $1.4 million payments
to extinguish debt, and $0.9 million in payment of debt issuance costs.
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Long-term debt

In May 2020, we entered into the 2020 Term Loan which provides for borrowings of an initial $25.0 million
tranche upon closing and options to borrow up to an aggregate of $35.0 million in two additional tranches of $20.0 million
under the second tranche, or the Term B Loan, and $15.0 million under the third tranche, or the Term C Loan, subject to
certain Growth Direct system sales milestones. The milestone entitling us to draw the Term B Loan is achieved when we
have received, on a cumulative basis, a predefined number of new system orders during a consecutive twelve month period
between January 1, 2020 and November 14, 2021. The milestone entitling us to draw the Term C Loan is achieved when
we receive, on a cumulative basis, a predefined number of new system orders during a consecutive eighteen month period
between January 1, 2020 and May 14, 2022.

At closing, we issued warrants to purchase 1,195,652 shares of Series C1 Preferred Stock to the lender with an
exercise price of $1.15 per share. We would be obligated to issue additional warrants to the lender with an aggregate
exercise value equal to $1.1 million and $0.8 million in the event that we draw down the Term B Loan and Term C Loan,
respectively. We paid a $0.8 million facility fee in connection with the 2020 Term Loan.

The 2020 Term Loan’s interest rate can be elected each quarter by us, as either (a) 12%, up to 7% of which may be
Payment in Kind, or PIK, interest or (b) 13% PIK interest. Accrued cash interest on the 2020 Term Loans is payable
quarterly. All outstanding principal, including any and all accrued PIK interest, is due and payable in full in May 2025, or
the Maturity Date. We have the option to prepay all or a portion of the principal balance prior to the Maturity Date, subject
to a prepayment premium. The 2020 Term Loan agreement includes certain financial and non-financial covenants. These
covenants include exceeding certain minimum revenue thresholds on a trailing twelve-month basis, maintaining a
minimum balance of $1.5 million in cash and cash equivalents, maintaining all inventory in good and marketable
condition, and reporting requirements for any material adverse changes in our financial condition. We were in compliance
with all covenants through the issuance date of these consolidated financial statements. For additional information on the
2020 Term Loan please see Note 9 —Long-term Debt to our condensed consolidated financial statements.

Contractual obligations and commitments

In October 2013, we entered into an operating lease for office and manufacturing space in Lowell, Massachusetts,
which expires in July 2026. The terms of the lease include options for a one-time, five-year extension of the lease and early
termination of the lease in July 2024 as well as a $0.7 million tenant improvement allowance which has been drawn down
in full. Future minimum commitments under this lease through July 2026 are $2.4 million and $2.6 million as of June 30,
2021 and December 31, 2020, respectively.

In December 2016, in connection with the amendment of a then-outstanding loan agreement with the lender, we
entered into an agreement under which we are obligated to pay the lender an exit fee in the amount of $0.8 million in the
event of a “qualifying exit event” prior to December 31, 2026. As defined in the agreement, a “qualifying exit event”
includes but is not limited to a liquidation, merger, sale or change of control of the company or a public offering of its
common stock. No amounts were accrued for this exit fee as of June 30, 2021 or December 31, 2020, as the occurrence of
a qualifying exit event was not deemed probable.

In March 2020, we entered into an agreement with a supplier to secure future supply of certain materials used in
the manufacturing of our Growth Direct systems. As of June 30, 2020, we had committed to minimum payments under
these arrangements totaling $0.9 million through December 31, 2022. We had $0.2 million and $0.1 million accrued for the
supply agreement as of June 30, 2021 and December 31, 2020, respectively.

In December 2020, we entered into a non-cancelable agreement with a service provider for software as a service
and cloud hosting services. As of June 30, 2021, we had committed to minimum payments under these arrangements
totaling $1.1 million through January 31, 2026. There were no amounts accrued for this agreement as of June 30, 2021 and
December 31, 2020.
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In June 2021, we entered into a Sublease agreement for office and manufacturing space in Lexington, 
Massachusetts, which expires in June 2029.  The Sublease agreement includes an option to terminate the sublease in July 
2026, subject to an early termination fee. Monthly rent payments are fixed and future minimum lease payments over the 
term of the sublease is $5.6 million. We also have the right to use furniture and equipment specified in the Sublease 
agreement for an additional $0.6 million in future payments over the term of the sublease with the option to purchase the 
furniture and equipment at the end of the sublease term. Concurrent with entering into the Sublease agreement, we 
executed an Option Agreement with the property owner which provides us the option to enter into a new direct lease for 
the Lexington facility for an additional five-years following expiration of the sublease.

For additional information on our contractual obligation and commitments please see Note 16 — Commitments
and Contingencies to our condensed consolidated financial statements.

Seasonality

Our revenues typically increase progressively over the course of each calendar year, with the first quarter being
the lowest and the fourth quarter being the highest revenue quarter in the year. However, our revenues can vary from
quarter to quarter as a result of seasonality, including factors such as our customers’ budgetary cycles and our customers’
budgetary cycles and extended summer vacation periods that could impact our ability to deliver products and provide
onsite services to our customers during those periods. We expect this seasonality to continue for the foreseeable future,
which may cause fluctuations in our operating results and financial metrics. However, our seasonality trends may vary in
the future as our revenue mix shifts from non-recurring to recurring revenues.

Critical accounting policies and significant judgments and estimates

Our condensed consolidated financial statements have been prepared in accordance with generally accepted
accounting principles in the United States. The preparation of our consolidated financial statements and related disclosures
requires us to make estimates and judgments that affect the reported amounts of assets, liabilities, costs and expenses, and
the disclosure of contingent assets and liabilities in our consolidated financial statements. Our estimates are based on our
historical experience, known trends and events and various other factors that we believe are reasonable under the
circumstances, the results of which form the basis for making judgments about the carrying values of assets and liabilities
that are not readily apparent from other sources. We evaluate our estimates and assumptions on an ongoing basis. Our
actual results may differ from these estimates under different assumptions or conditions.

Our significant accounting policies are described in more detail in Note 2 — Summary of Significant Accounting 
Policies to our condensed consolidated financial statements included elsewhere in this Quarterly Report on Form 10-Q. 
There have been no significant changes in our critical accounting policies and estimates as compared to the critical 
accounting policies and estimates disclosed in the section titled “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations” included in the Prospectus.  

Recently issued accounting pronouncements

A description of recently issued accounting pronouncements that may potentially impact our financial position,
results of operations or cash flows is disclosed in Note 2 — Summary of Significant Accounting Policies to our condensed
consolidated financial statements appearing elsewhere in this Quarterly Report on Form 10-Q.

Emerging growth company status

The Jumpstart Our Business Startups Act of 2012, or the JOBS Act, permits an “emerging growth company” such
as us to take advantage of an extended transition period to comply with new or revised accounting standards applicable to
public companies until those standards would otherwise apply to private companies. We have elected to use this extended
transition period for complying with new or revised accounting standards that have different effective dates for public and
private companies until the earlier of the date we (i) are no longer an emerging growth company or (ii) affirmatively and
irrevocably opt out of the extended transition period provided in the JOBS Act. As a result, we will not be subject to the
same new or revised accounting standards as other public companies that are not emerging growth
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companies, and our financial statements may not be comparable to other public companies that comply with new or revised
accounting pronouncements as of public company effective dates. We may choose to early adopt any new or revised
accounting standards whenever such early adoption is permitted for private companies.

We will cease to be an emerging growth company on the date that is the earliest of (i) the last day of the fiscal year
in which we have total annual gross revenues of $1.07 billion or more, (ii) the last day of our fiscal year following the fifth
anniversary of the date of the closing of the IPO, (iii) the date on which we have issued more than $1.0 billion in
nonconvertible debt during the previous three years or (iv) the date on which we are deemed to be a large accelerated filer
under the rules of the Securities and Exchange Commission.

Further, even after we no longer qualify as an emerging growth company, we may still qualify as a “smaller
reporting company,” which would allow us to take advantage of many of the same exemptions from disclosure
requirements, including reduced disclosure obligations regarding executive compensation in our periodic reports and proxy
statements. We cannot predict if investors will find our common shares less attractive because we may rely on these
exemptions. If some investors find our common shares less attractive as a result, there may be a less active trading market
for our common shares and our share price may be more volatile.

Item 3. Quantitative and Qualitative Disclosures About Market Risk

Interest rate risk

As of June 30, 2021, we had cash and cash equivalents of $100.0 million, which consisted of cash equivalents.
Interest income is sensitive to changes in the general level of interest rates; however, due to the nature of these investments,
an immediate 10% change in interest rates would not have a material effect on the fair market value of our investment
portfolio.

Borrowings under our 2020 Term Loan bear interest at either (a) 12%, up to 7% of which may be PIK interest or
(b) 13% PIK interest. An immediate 10% change in the Wall Street Journal prime rate would not have a material impact on
our debt-related obligations, financial position or results of operations.

Foreign currency exchange risk

We are not currently exposed to significant market risk related to changes in foreign currency exchange rates. Our
operations may be subject to fluctuations in foreign currency exchange rates in the future.

Inflation risk

We do not believe that inflation has had a material effect on our business, financial condition or results of
operations. If our costs were to become subject to significant inflationary pressures, we may not be able to fully offset such
higher costs through price increases. Our inability or failure to do so could harm our business, financial condition or results
of operations.

Item 4. Controls and Procedures

Limitations on effectiveness of controls and procedures

In designing and evaluating our disclosure controls and procedures, management recognizes that any controls and
procedures, no matter how well designed and operated, can provide only reasonable assurance of achieving the desired
control objectives. In addition, the design of disclosure controls and procedures must reflect the fact that there are resource
constraints and that management is required to apply judgment in evaluating the benefits of possible controls and
procedures relative to their costs.
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Evaluation of disclosure controls and procedures

Our management, with the participation of our principal executive officer and principal financial officer,
evaluated, as of the end of the period covered by this Quarterly Report on Form 10-Q, the effectiveness of our disclosure
controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Exchange Act). Based on that evaluation,
our principal executive officer and principal financial officer concluded that, as of June 30, 2021, our disclosure controls
and procedures were effective at the reasonable assurance level.

Changes in Internal Control over Financial Reporting

There were no changes in our internal control over financial reporting (as defined in Rules 13a-15(f) and 15d-
15(f) under the Exchange Act) during the quarter ended June 30, 2021 that have materially affected, or are reasonably
likely to materially affect, our internal control over financial reporting.
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PART II — OTHER INFORMATION

Item 1. Legal Proceedings

We are not subject to any material legal proceedings.

Item 1A. Risk Factors

Our business involves significant risks. Stockholders should carefully consider the risks and uncertainties
described below and the other information in this Quarterly Report on Form 10-Q. Our business, financial condition,
results of operations, or prospects could be materially and adversely affected if any of these risks occurs, and as a result,
the market price of our Class A common stock could decline and stockholders could lose all or part of their investment.
This Quarterly Report on Form 10-Q also contains forward-looking statements that involve risks and uncertainties. See
“Forward-Looking Statements.” Our actual results could differ materially and adversely from those anticipated in these
forward-looking statements as a result of certain important factors, including those set forth below.

Risks Related to Our Financial Position and Need for Capital

We have incurred significant losses since inception, we expect to incur losses in the future and we may not be able to
generate sufficient revenue to achieve and maintain profitability.

We have incurred significant losses since our inception. For the six months ended June 30, 2021 and 2020, we
incurred net losses of $33.8 million, $17.3 million, respectively, for the three months ended June 30, 2021 and 2020, we
incurred net losses of $11.7 million and $9.3 million, respectively, and for the years ended December 31, 2020 and 2019,
we incurred net losses of $37.1 million and $21.2 million, respectively. As of June 30, 2021, we had an accumulated deficit
of $275.4 million. We expect that our operating expenses will continue to increase as we grow our business and will also
increase as a result of our becoming a public company. Since our inception, we have financed our operations primarily
from private placements of our convertible preferred stock, the incurrence of indebtedness, our initial public offering, and
to a lesser extent, revenue derived from our Growth Direct platform and non-commercial contracts. We have devoted
substantially all of our resources to the development and commercialization of our Growth Direct platform and to
development activities related to advancing and expanding our technological capabilities. We will need to generate
significant additional revenue to achieve and sustain profitability, and even if we achieve profitability, we cannot be sure
that we will remain profitable for any substantial period of time. We may never be able to generate sufficient revenue to
achieve or sustain profitability and our recent and historical growth should not be considered indicative of our future
performance.

Our limited operating history makes it difficult to evaluate our future prospects and the risks and challenges we may
encounter.

We were established in 2006 and launched our current second-generation Growth Direct platform in 2017 for
which we are continuing to grow our manufacturing and sales and marketing capabilities. Consequently, predictions about
our future success or viability may not be as accurate as they could be if we had a longer operating history. While our
product and services revenue has increased, if our growth strategy is not successful, we may not be able to continue to
grow our revenue or operations. Our limited operating history, evolving business and rapid growth make it difficult to
evaluate our future prospects and the risks and challenges we may encounter, and we may not continue to grow at or near
historical rates.

In addition, as a business with a limited operating history, we may encounter unforeseen expenses, difficulties,
complications, delays and other known and unknown challenges. We are transitioning to a company capable of supporting
commercial manufacturing, sales and marketing at scale. We may not be successful in such a transition and, as a result, our
business may be adversely affected.
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Our success depends on the success of our Growth Direct platform, which may not be achieved or maintained.

Our ability to achieve and maintain commercial market acceptance of our Growth Direct platform will depend on
a number of factors, including:

● significant acceptance by drug manufacturers of automated microbial quality control, or MQC, testing;

● our ability to increase awareness of the capabilities of automated MQC testing and our technology and
solutions;

● our customers’ willingness to adopt new technologies and workflows;

● our ability to integrate our platform with our customers’ existing workflows, including related to regulatory
validation processes;

● whether our platform reliably provides advantages over the conventional, manual method of MQC testing
and other automated technologies and is perceived by customers to be cost effective;

● the continued growth of the pharmaceutical and biopharmaceutical industry, in particular biologics, cell and
gene therapies;

● our ability to execute on our business strategy, including continuing to expand in the market for cell and gene
therapies;

● the rate of adoption of our platform and solutions by drug manufacturers;

● prices we charge for our systems and consumables;

● the relative reliability and robustness of our platform as a whole and the components of our platform;

● our ability to develop new products for existing customers and to expand our capabilities within the MQC
testing workflow;

● our ability to expand the use of our platform with existing customers;

● other competitive automated MQC testing platforms; and

● the impact of our investments in product innovation and commercial growth.

We cannot assure our stockholders that we will be successful in addressing each of these criteria or other criteria
that might affect the market acceptance of our products. If we are unsuccessful in achieving and maintaining commercial
market acceptance of our Growth Direct platform, our business, financial condition, results of operations and prospects
could be adversely affected.

Our operating results have fluctuated significantly in the past and will fluctuate significantly in the future, which makes
our future operating results difficult to predict and could cause our operating results to fall below expectations.

Our quarterly and annual operating results have fluctuated significantly in the past and may fluctuate significantly
in the future, which makes it difficult for us to predict our future operating results. These fluctuations may occur due to a
variety of factors, many of which are outside of our control, including, but not limited to:

● our customers’ tendency to purchase our Growth Direct system, including multiple systems, in a single
transaction, resulting in significant variations in sales of our systems over time;



Table of Contents

61

● the level of demand for our platform and solutions, which may vary significantly;

● the length of time of the sales cycle for purchases of our systems;

● seasonality in our business due to our customers’ budgetary cycles and time off during the summer vacation;

● lead time needed for validation prior to our customers’ using and purchasing our consumables;

● changes in demand for our consumables;

● the timing and cost of, and level of investment in, technology development and commercialization activities,
which may change from time to time;

● the start and completion of manufacturing runs;

● the relative reliability and robustness of our platform;

● the introduction of new products or product enhancements by us or others in our industry;

● expenditures that we may incur to acquire, develop or commercialize additional products and technologies;

● expenditures involved in preparing, filing, prosecuting, maintaining, defending and enforcing patent claims;

● future accounting pronouncements or changes in our accounting policies; and

● general market conditions and other factors, including factors, such as inflation, unrelated to our operating
performance or the operating performance of our competitors.

For example, we experienced a decrease in our installation of Growth Direct systems in 2020 due to the shutdown
of a number of our customers due to the COVID-19 pandemic. The effect of one of the factors discussed above, or the
cumulative effects of a combination of factors discussed above, could result in large fluctuations and unpredictability in our
quarterly and annual operating results. As a result, comparing our operating results on a period-to-period basis may not be
meaningful. Investors should not rely on our past results as an indication of our future performance.

Our revenue has been primarily generated from sales of our Growth Direct system, proprietary consumables and
laboratory information management system, or LIMS, connection software, which require a substantial period of time
to generate recurring revenue.

Product revenue, comprised of sales of our Growth Direct system, proprietary consumables and LIMS connection
software, accounted for 66.7%, and 64.2% of our revenue for the three months ended June 30, 2021 and 2020, respectively,
and 70.2% and 51.0% for the six months ended June 30, 2021 and 2020, respectively. We expect that sales of these
products will continue to account for a substantial portion of our revenue and will increase as we grow our customer base
and expand our business with existing customers. The Growth Direct system is fully functional for use by the customer
upon delivery, as such we recognize revenue for sales of our Growth Direct system upon transfer of control of the system
to the customer. After a system is placed with a customer and installed, validation services start to be provided, which
typically can take anywhere from three to nine months. Once a system is validated, we generally expect our customers to
transition from the traditional manual method of MQC testing to our automated method and begin regular utilization of
consumables over a period of up to three months. Therefore, there can be a period of up to 12 months or more between
installation of a system and revenue being generated from the regular sale of consumables for that system. As a result, it
can be difficult for us to forecast our product revenue and there may be an extended period of time before we receive
recurring revenue from sales of consumables. We may also experience fluctuations in our product revenue, which could
have an adverse effect on our financial position.
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If we cannot maintain the level of sales of our Growth Direct systems or the sales of our consumables and service
contracts to existing customers declines, our future operating results would be adversely affected.

In the three months ended June 30, 2021 and June 30, 2020, 15.9% of our revenue was generated from one 
customer and 48.9% of our revenue was generated from three customers, respectively.  In the six months ended June 30, 
2021 and June 30, 2020, 13.7% of our revenue was generated from one customer and 47.8% of our revenue was generated 
from two customers, respectively. The revenue generated from these customers was primarily derived from sales of our 
Growth Direct system. Our customers generally purchase our Growth Direct system at one time and we expect them to use 
these systems for many years before needing to purchase new systems. Our ability to generate revenue depends on our 
ability to sell our Growth Direct system to new customers or expand the use of our system by existing customers. As a 
result, in the near term, we expect a significant portion of our revenue to primarily be generated from a small number of 
different customers each year. We also rely on consumables and service contracts as a source of recurring revenue from our 
existing customers. These consumables and service contracts are purchased on an as-needed basis and, as a result, revenue 
from these sources may be subject to change, as customers’ purchasing practices and policies change or their demand for 
our consumables and service contracts change. If we are unable to sell our Growth Direct system to new customers, if our 
existing customers don’t expand their use of our system, or if our existing customers decide to purchase fewer of our 
consumables and service contracts or terminate their relationships with us, our revenue could significantly decrease, which 
would have an adverse effect on our financial condition and results of operations and could adversely impact our ability to 
execute on our growth strategy. 

Repair or replacement costs due to warranties we provide on our Growth Direct system could have a material adverse
effect on our business, financial condition and results of operations.

We provide a one-year limited assurance warranty on Growth Direct systems, which is included in the sales price.
Existing and future warranties place us at the risk of incurring future repair or replacement costs. We establish our accrual
for estimated warranty expenses based on historical information, current cost data and future forecasts. We exercise
judgment in determining the expected product warranty costs, using estimated material, labor and other costs. While we
believe that historical experience provides a reliable basis for estimating such warranty cost, unforeseen quality issues or
component failure rates could result in future costs in excess of such estimates. As of June 30, 2021, we had an amount
reserved for warranty costs of $0.6 million. Substantial amounts of warranty claims could have a material adverse effect on
our business, financial condition and results of operations.

We may need to raise additional capital to fund our existing operations, improve our platform or develop and
commercialize new products or expand our operations.

We expect to spend significant amounts to expand our existing operations, to continue to improve our Growth
Direct platform and to develop new products and consumables. Based upon our current operating plan, we believe that the
net proceeds from our initial public offering, or IPO, and our existing cash and cash equivalents, and anticipated cash flow
from operations, will enable us to fund our operating expenses and capital expenditure requirements through at least 2023.
This estimate and our expectation regarding the sufficiency of the net proceeds from the IPO are based on assumptions that
may prove to be wrong, and we could use our available capital resources sooner than we currently expect. Until such time,
if ever, as we can generate sufficient revenues, we may finance our cash needs through a combination of equity offerings
and debt financings or other sources. We do not currently have any committed external source of funds. In addition, we
may seek additional capital due to favorable market conditions or strategic considerations, even if we believe that we have
sufficient funds for our current or future operating plans.

Our present and future funding requirements will depend on many factors, including:

● our ability to achieve revenue growth;

● the cost of expanding our operations, including our manufacturing facilities, and our offerings, including our
sales and marketing efforts;

● our rate of progress in launching and commercializing new products, and the cost of the sales and marketing
activities associated with, establishing adoption of our Growth Direct system;
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● our rate of progress in, and cost of research and development activities associated with, products in research
and development;

● the effect of competing technological and market developments;

● the costs involved in preparing, filing, prosecuting, maintaining, defending and enforcing patent claims; and

● costs related to domestic and international expansion.

To the extent that we raise additional capital through the sale of equity or convertible debt securities, the
ownership interests of our common stockholders will be diluted, and the terms of these securities may include liquidation
or other preferences that adversely affect the rights of our common stockholders. In addition, debt financing and preferred
equity financing, if available, may involve agreements that include covenants limiting or restricting our ability to take
specific actions, such as incurring additional debt, making capital expenditures or declaring dividends. If we raise
additional funds through collaborations, strategic alliances or marketing, distribution or licensing arrangements with third
parties, we may be required to relinquish valuable rights to our technologies, intellectual property, future revenue streams
or products or grant licenses on terms that may not be favorable to us. Furthermore, any capital raising efforts may divert
our management from their day-to-day activities, which may adversely affect our ability to advance product development
activities. If we are unable to raise additional funds when needed, we may be required to delay, limit, reduce or terminate
product development or commercialization efforts.

Risks Related to Our Business and Strategy

The COVID-19 pandemic has impacted, and may continue to impact, our operations and may materially and adversely
affect our business and financial results.

Since late 2019, the COVID-19 pandemic has spread globally, including to the Boston, Massachusetts area, where
our primary office and manufacturing facility is located. The COVID-19 pandemic is evolving, and has led to the
implementation of various responses, including government-imposed, shelter-in-place orders, quarantines, travel
restrictions and other public health safety measures. In response to the spread of COVID-19, and its variants, and in
accordance with direction from state and local government authorities, we have restricted access to our facilities mostly to
personnel and third parties who must perform critical activities that must be completed on-site, limited the number of such
personnel that can be present at our facilities at any one time, and requested that most of our personnel work remotely.
While Massachusetts is engaged in a phased re-opening of businesses, in the event that government authorities were to halt
the re-opening or modify current restrictions, our employees conducting development or manufacturing activities may not
be able to access our manufacturing space, and our core activities may be significantly limited or curtailed, possibly for an
extended period of time.

As a result of the COVID-19 outbreak, we have and may in the future experience severe disruptions, including:

● interruption of or delays in receiving products and supplies from the third parties we rely on to, among other
things, manufacture components for our Growth Direct system and consumables, due to staffing shortages,
production slowdowns or stoppages and disruptions in delivery systems, which may impair our ability to sell
our products;

● limitations on our business operations by local, state, or the federal government that could impact our ability
to sell our products;

● on-site visit limitations and prohibitions imposed by customers that could impact our ability to engage in pre-
sales activities, such as in-person meetings and site visits, and to provide post-sale activities, such as
installation and verification, training and service and support;

● delays in customers’ purchasing decisions and negotiations with customers and potential customers;
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● business disruptions caused by workplace, laboratory and office closures and an increased reliance on
employees working from home, travel limitations, cyber security and data accessibility, or communication or
mass transit disruptions; and

● limitations on employee resources that would otherwise be focused on the conduct of our activities, including
because of sickness of employees or their families or the desire of employees to avoid contact with large
groups of people.

Any of these factors could severely impact our development activities, business operations and sales, or delay
necessary interactions with manufacturing sites and other important contractors and customers. For example, we
experienced a disruption in receiving supplies from third parties and a decrease in installations as a result of the shutdown
of our customers’ businesses. These and other factors arising from the COVID-19 pandemic could worsen in countries that
are already afflicted with COVID-19, and its variants, could continue to spread to additional countries, or could return to
countries where the pandemic has been partially contained, and could further adversely impact our ability to conduct our
business generally and have a material adverse impact on our operations and financial condition and results.

The extent to which the outbreak may negatively impact our operations and results of operations or those of our
third party manufacturers, suppliers, collaborators or customers will depend on future developments, which are highly
uncertain and cannot be predicted with confidence, such as the ultimate geographic spread of the disease, the duration of
the outbreak, travel restrictions, additional or modified government actions, new information that emerges concerning the
severity and impact of COVID-19, and its variants, and actions to contain the outbreak or treat its impact, such as social
distancing, quarantines, lock-downs or business closures.

The continued success of our business relies heavily on establishing and maintaining our position in the market as a
leading provider of automated MQC testing.

Our future profitability will depend on our ability to successfully execute and maintain a sustainable business
model and generate continuous streams of revenue. Our business model is premised on the fact that we are and will
continue to be a leader in automated MQC testing and the competitive advantages our position creates. Our Growth Direct
platform, among other things, is designed to reduce the amount of time for MQC testing and the opportunity for human
error in what we believe is a more cost-effective manner than traditional MQC testing. However, if competitors develop
and commercialize an automated MQC testing platform that is comparable to ours and are able to obtain traction with
customers, we may not be able to maintain our lead position and execute our business strategy, which could adversely
affect our financial position and prospects. If we are unable to expand or continue to expand our customers in new areas of
drug manufacturing, such as cell and gene therapies, continue to grow market adoption of our Growth Direct platform, and
maintain our position as the industry leader in automated MQC testing, our business, prospects, financial condition and
results of operation could be adversely affected.

It may be difficult for us to implement our strategies for improving growth.

Our success will depend on our ability to expand our business with existing customers and to target new drug
manufacturing customers to capture a greater share of the MQC testing value chain. Our ability to grow our business with
existing customers will depend on our ability to broaden the application of our automated MQC testing to a larger portion
of the MQC testing workflow and to increase the number of Growth Direct systems in their manufacturing facilities. Our
ability to expand our business will also depend on our ability to attract new customers and to integrate our platform with
new methods of manufacturing, such as cell and gene therapies. Future revenue growth will also depend on our ability to
develop and market new products, technologies and solutions to meet our customers’ evolving needs, as well as our ability
to identify new applications and customers for our technology in additional industries beyond the drug manufacturing
industry.

As we continue to scale our business, we may find that certain of our products, certain customers or certain
industries may require a dedicated sales force or sales personnel with different experience than those we currently employ.
Identifying, recruiting and training additional qualified personnel would require significant time, expense and attention. If
we are unable to drive new customer conversion to automated MQC and our Growth Direct platform,
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expand adoption of our Growth Direct platform into new industries and markets, or increase the usage and value of our
platform to our customers, then our business, financial condition, results of operations and prospects could be adversely
affected.

We may not successfully implement our strategy to expand our Growth Direct platform to customers who manufacture
cell and gene therapies.

Our ability to execute our growth strategy to expand our Growth Direct platform to customers who manufacture
cell and gene therapies depends upon our ability to integrate our platform with the novel manufacturing processes being
developed for these therapies. Companies that manufacture cell and gene therapies are developing new approaches to
handle this manufacturing method, including novel facility layouts, new processes and workflows, and new quality and risk
management frameworks. Unlike traditional “small molecule” drug manufacturing, the manufacture of biologics, such as
cell and gene therapies, is more time sensitive and subject to increased risk of contamination due to material handling and
process change-over. There are also currently a small number of cell and gene therapies approved by the FDA. While we
have experience providing automated MQC testing for customers that manufacture a number of these approved therapies,
we may encounter challenges or unexpected issues as we apply our Growth Direct platform to testing a greater number of
therapies as they are approved in future. We cannot be certain that we will be able to successfully or consistently integrate
our platform with this novel manufacturing process. If we are unable to successfully expand our Growth Direct platform
into this growing segment of therapeutic manufacturing, our business and financial position may be adversely affected.

The size of the markets and forecasts of market growth for automated MQC testing and other of our key performance
indicators are based on a number of complex assumptions and estimates, and may be inaccurate.

We estimate annual total addressable markets and forecasts of market growth for our Growth Direct platform. We
have also developed a standard set of key performance indicators in order to enable us to assess the performance of our
business in and across multiple markets, and to forecast future revenue. These estimates, forecasts and key performance
indicators are based on a number of complex assumptions, internal and third-party estimates and market studies, and other
business data, including assumptions and estimates relating to our ability to generate revenue from the expansion of our
platform into new drug manufacturing areas and new industries. While we believe our assumptions and the data underlying
our estimates and key performance indicators are reasonable, there are inherent challenges in measuring or forecasting such
information. As a result, these assumptions and estimates may not be correct and the conditions supporting our
assumptions or estimates may change at any time, thereby reducing the predictive accuracy of these underlying factors and
indicators. As a result, our estimates of the total addressable market and our forecasts of market growth for our current or
future products may prove to be incorrect, and our key performance indicators may not reflect our actual performance. If
the total addressable market or the potential market growth for our platform is smaller than we have estimated or if the key
performance indicators we utilize to forecast revenue are inaccurate, it may impair our sales growth and have an adverse
impact on our business, financial condition, results of operations and prospects.

New product development involves a lengthy and complex process and we may be unable to develop or commercialize
products on a timely basis, or at all.

Products from our development programs will take time and considerable resources to develop, and may include
improvements or changes to our systems, software and consumables. We may not be able to complete development and
commercialize them on a timely basis, or at all. There can be no assurance that our development programs will produce
commercial products and solutions and before we can commercialize any new products, we will need to expend significant
funds in order to:

● conduct substantial research and development, which may include validation studies;

● further develop and scale our engineering and manufacturing processes to accommodate different products;

● further develop and scale our infrastructure to be able to analyze increasingly large amounts of data; and
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● utilize data and analytical insights generated from existing Growth Direct platform in our research and
development programs in order to advance these programs.

Our product development processes involve a high degree of risk, and these efforts may be delayed or fail for
many reasons, including:

● failure of the product to perform as expected;

● higher costs than anticipated; and

● failure to reliably demonstrate the advantages of our products.

In addition, if we are unable to generate additional data and insights from our existing Growth Direct platforms,
then we may not be able to advance these programs as quickly, or at all, or without significant additional investment, all of
which could have a material adverse effect on our product development efforts.

Even if we are successful in developing new products, it will require us to make significant additional investments
in marketing and selling resources in order to commercialize any such products. As a result, we may be unsuccessful in
commercializing new products that we develop, which could adversely affect our business, financial condition, results of
operations and prospects.

Our customers use our Growth Direct platform as part of their quality-control workflow, which is subject to regulation
by the U.S. Food and Drug Administration, or FDA, and other comparable regulatory authorities.

We provide products and services used for quality-control testing in pharmaceutical product manufacturing. Our
customers are subject to extensive regulations by the FDA and similar regulatory authorities in other countries, including,
for example, cGMP regulations and associated requirements to validate the methods used to manufacture their products. To
meet their regulatory compliance requirements, our customers have implemented quality-control workflows to monitor for
microbial growth and contamination. While our Growth Direct platform is not regulated directly by the FDA or other
comparable authorities and we have not verified our Growth Direct platform for compliance with such regulations, we have
designed our platform to be integrated as part of a compliant quality-control workflow. If our Growth Direct platform is
unable to meet regulatory standards for compliance or we are unable to update our platform to meet new regulatory
requirements, we will lose customers and our business will be adversely affected. While under our agreements with our
customers we are not liable for non-compliance of our Growth Direct platform, if a customer experienced a compliance
failure due to our Growth Direct platform, our reputation could be harmed and our business prospects adversely affected.

If we are unable to support demand for the Growth Direct platform, and for our future product offerings, including
ensuring that we have adequate capacity to meet increased demand, our business could suffer.

As the number of customers using the Growth Direct platform grows and our volume of installed systems
increases, we will need to continue to increase our capacity for customer service and support, including maintenance
services of our systems, and expand our manufacturing capabilities. As a result, we will also need to purchase additional
equipment, some of which can take several months or more to procure, setup and validate, and increase our personnel
levels to meet increased demand. There is no assurance that any of these increases in scale, expansion of personnel,
equipment, manufacturing or services will be successfully implemented, or that we will have adequate space, including in
our manufacturing facility, to accommodate such required expansion.

As we commercialize additional products, we will need to incorporate new equipment, implement new technology
systems and processes, and hire new personnel, possibly with supplemental or different qualifications as compared to our
current personnel. Failure to manage this growth or transition could result in product delays, higher cost of product
revenue, declining product quality, deteriorating customer service and slower responses to competitive challenges. A
failure in any one of these areas could make it difficult for us to meet market expectations for our products and could
damage our reputation and the prospects for our business.
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We have limited experience in marketing and sales, and if we are unable to expand our marketing and sales
organization to adequately address our customers’ needs or to expand our customer base, our business may be adversely
affected.

We have limited experience in marketing and selling our products and we currently rely on a small team to make
direct sales in countries around the world. In order to support our planned growth, we will need to rapidly increase our
sales and marketing team. Competition for employees capable of selling expensive instruments within the drug
manufacturing industry is intense. There are significant expenses and risks involved with having our own sales and
marketing team, including our ability to hire, train, retain, and appropriately incentivize a sufficient number of qualified
individuals, generate sufficient sales leads and provide our sales and marketing team with adequate access to customers
who may want to purchase our products, effectively manage a geographically dispersed sales and marketing team, and
other unforeseen costs and expenses. We may not be able to attract and retain personnel or be able to build an efficient and
effective sales organization, which could negatively impact sales and market acceptance of our products and limit our
revenue growth and potential profitability. In addition, the time and cost of establishing a specialized sales, marketing and
service force for a particular product or service may be difficult to justify in light of the revenue generated or projected.

We may also choose to engage distributors for the sale of our products. We would exert limited control over these
distributors, and if their sales and marketing efforts for our products are not successful, our business would be materially
and adversely affected. We may not be successful in locating, qualifying and engaging distributors with local industry
experience and knowledge, or we may not be able to enter into arrangements with them on favorable terms. Even if we are
successful in identifying distributors, such distributors may engage in sales practices that violate local laws or our internal
policies. Furthermore, sales practices utilized by any such distributors that are locally acceptable may not comply with
sales practices standards required under U.S. laws that apply to us, which could create additional compliance risk.

We may be unable to manage our future growth effectively, which could make it difficult to execute our business
strategy.

We have experienced rapid growth in our product and service revenue and anticipate further growth in our
business operations. Our growth has required significant time and attention from our management, and placed strains on
our operational and manufacturing systems and processes, financial systems and internal controls and other aspects of our
business. We expect to continue to increase headcount and to hire more specialized personnel in the future as we grow our
business. We will need to continue to hire, train and manage additional qualified engineers, client and account services
personnel and sales and marketing staff and improve and maintain our technology to properly manage our growth. We may
also need to hire, train and manage individuals with expertise that is separate, supplemental or different from expertise that
we currently have, and accordingly we may not be successful in hiring, training and managing such individuals. If our new
hires perform poorly, if we are unsuccessful in hiring, training, managing and integrating these new employees, or if we are
not successful in retaining our existing employees, our business may be harmed.

Developing and launching new products and innovating and improving our existing products have required us to
hire and retain additional engineering, sales and marketing, software, manufacturing, distribution and quality assurance
personnel. As a result, we have experienced rapid headcount growth. As we have grown, our employees have become more
geographically dispersed. We serve customers located in multiple countries and plan to continue to expand to new
countries as part of our growth strategy, which will lead to increased dispersion of our employees, including sales
employees and employees who are in our service and support groups. Moreover, we expect that we will need to hire
additional accounting, finance, legal and other personnel in connection with our becoming, and our efforts to comply with
the requirements of being, a public company. As a public company, our management and other personnel will need to
devote a substantial amount of time towards maintaining compliance with these requirements. We may face challenges
integrating, developing and motivating our rapidly growing and increasingly dispersed employee base.

We may not be able to maintain the quality, reliability or robustness of our platform, or the expected turnaround
times of our services and support, or to satisfy customer demand as it grows. Our ability to manage our growth properly
will require us to continue to improve our operational, financial and management controls, as well as our reporting systems
and procedures. To effectively manage our growth, we must continue to improve our operational and
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manufacturing systems and processes, our financial systems and internal controls and other aspects of our business and
continue to effectively expand, train and manage our personnel. The time and resources required to improve our existing
systems and procedures, implement new systems and procedures and to adequately staff such existing and new systems and
procedures is uncertain, and failure to complete such activities in a timely and efficient manner could adversely affect our
operations and negatively impact our business and financial results.

If we cannot compete successfully, we may be unable to increase or sustain our revenue, or achieve and sustain
profitability.

We currently primarily compete with established companies that provide consumables for MQC testing and with a
limited number of established and early-stage companies that have automated MQC testing systems. In addition, our
customers may also elect to continue to use the traditional MQC testing method rather than our platform and may decide to
stop using our platform.

Our competitors and potential competitors may enjoy a number of competitive advantages over us, including:

● longer operating histories;

● larger customer bases;

● greater brand recognition and market penetration;

● greater financial resources;

● greater technological and research and development resources;

● better system reliability and robustness;

● greater selling and marketing capabilities; and

● better established, larger scale and lower cost manufacturing capabilities.

As a result, our competitors and potential competitors may be able to respond more quickly to changes in
customer requirements, devote greater resources to the development, promotion and sale of their platforms or instruments
than we can or sell their platforms or instruments, or offer services competitive with our platform and services at prices
designed to win significant levels of market share. We may not be able to compete effectively against these organizations.

In addition, competitors may be acquired by, receive investments from or enter into other commercial 
relationships with larger, well-established and well-financed companies. Certain of our competitors may be able to secure 
key inputs from vendors on more favorable terms, devote greater resources to marketing and promotional campaigns, adopt 
more aggressive pricing policies and devote substantially more resources to product development than we can. Further, 
competition in the automated MQC testing market, while currently limited, may increase in future, and we may not be able 
to maintain our leading position in the industry as a result. If we are unable to compete successfully, we may be unable to 
increase market adoption and sales of our platform, which could prevent us from increasing our revenue or achieving 
profitability.  

We must develop new products, adapt to rapid and significant technological change and respond to introductions of new
products by competitors to remain competitive.

We sell our products in industries that are characterized by significant enhancements and evolving industry
standards. As a result, our customers’ needs are rapidly evolving. If we do not appropriately innovate and invest in new
technologies, our products and services may become less desirable in the markets we serve, and our customers could move
to new technologies offered by our competitors or decide to revert to the traditional MQC testing method. Though we
believe customers in our markets display a significant amount of loyalty to their supplier of a particular product, we
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also believe that because of the initial time investment required by many of our customers to reach a purchasing decision
for a new product, it may be difficult to regain that customer once the customer purchases a product from a competitor.
Without the timely introduction of new products, services and enhancements, our offerings will likely become less
competitive over time, in which case our competitive position and operating results could suffer. Accordingly, we focus
significant efforts and resources on the development and identification of new technologies, products and markets to
further broaden our offerings. To the extent we fail to timely introduce new and innovative products or services, adequately
predict our customers’ needs or fail to obtain desired levels of market acceptance, our business may suffer and our
operating results could be adversely affected.

Due to the significant resources required to enable access in new markets, we must make strategic and operational
decisions to prioritize certain markets, products and services. We may expend our resources to access markets and
develop products and services that do not yield meaningful revenue or we may fail to capitalize on markets, products or
services that may be more profitable or with a greater potential for success.

We believe our platform has potential applications across a wide range of markets and we have targeted certain
markets in which we believe our technology has significant advantages or a higher probability of success or greater
revenue opportunity, such as the manufacture of cell and gene therapies. We seek to maintain a process of prioritization and
resource allocation among our programs to maintain a balance between advancing near-term opportunities and exploring
additional markets for our platform. However, due to the significant resources required for the development of products
and services for new markets, we must make decisions on which markets to pursue and the amount of resources to allocate
to each. Our decisions concerning the allocation of research, development, collaboration, management and financial
resources toward particular markets, products or services may not lead to the development of any viable product or service
and may divert resources away from better opportunities. Similarly, we may choose to pursue certain markets, which may
not be as profitable as other markets that we did not pursue due to our limited resources. As a result, our business, financial
condition, results of operations and prospects could be adversely impacted.

The Growth Direct platform may contain undetected errors or defects and may not meet the expectations of our
customers, which means our business, financial condition, results of operations and prospects could suffer.

Our Growth Direct platform includes the Growth Direct system, proprietary consumables and our LIMS
connection software. While we rigorously test our platform and its components, there could be undetected errors or defects.
Disruptions or other performance problems with our platform or with the components that comprise our platform may
adversely impact our customers’ manufacturing process, compliance work flow or business, harm our reputation and result
in reduced revenue or increased costs associated with repairs or replacements. If that occurs, we may also incur significant
costs, the attention of our key personnel could be diverted or other significant customer relations problems may arise. We
may also be subject to warranty claims or breach of contract for damages related to errors or defects in our products.
Additionally, we may be subject to legal claims arising from any defects or errors in our platform, and in the systems,
consumables and software that comprise our platform.

Our success depends on, among other things, the market’s confidence that the Growth Direct platform is capable
of substantially enhancing quality control in the conduct of manufacturing activities as compared to the traditional method
of MQC testing, and will enable more efficient or improved drug manufacturing. Pharmaceutical companies and contract
manufacturing organizations, or CMOs, are likely to be particularly sensitive to defects and errors in the use of our
platform, including if our platform fails to deliver meaningful improvements in MQC testing with results at least as good as
the results generated using the traditional method of MQC testing. There can be no guarantee that our platform will meet
the expectations of these companies or CMOs.

The complexity of our products and the amount of lead time required to deliver products to our customers have
caused in the past, and may cause in the future, delays in releasing new products and workflows. In addition, we have
experienced in the past, and may experience in the future, challenges with respect to the reliability of our systems. If there
are delays in delivering our products to our customers, or if our products fail to perform as well as or better than traditional
MQC testing or fail to generate reliable results for our customers, our revenue could be reduced or delayed, which could
adversely affect our business, financial condition, results of operations and prospects.
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These complexities also require that we train our customers to operate our Growth Direct platform, which is
expensive and time consuming. Any misuse of our products, including as a result of inadequate training, could cause our
products not to perform as expected or to fail to demonstrate the process advantages of our products. The training
requirement may also deter some customers from utilizing our products. Any of these results could adversely affect our
business, financial condition, results of operations and prospects.

Potential product liability lawsuits against us could cause us to incur substantial liabilities and limit commercialization
of any products that we may develop.

The use of any product we may develop and the sale of any products exposes us to the risk of product liability
claims. Product liability claims might be brought against us by pharmaceutical companies, CMOs or others selling or
otherwise coming into contact with our products. If we cannot successfully defend against product liability claims, we
could incur substantial liability and costs. In addition, regardless of merit or eventual outcome, product liability claims may
result in:

● impairment of our business reputation and significant negative media attention;

● withdrawal of customers;

● significant costs to defend the litigation;

● distraction of management’s attention from our primary business;

● substantial monetary awards to claimants;

● inability to commercialize a product;

● product recalls or withdrawals;

● decreased market demand for any product; and

● loss of revenue.

The product liability insurance we currently carry, and any additional product liability insurance coverage we
acquire in the future, may not be sufficient to reimburse us for any expenses or losses we may suffer. Moreover, insurance
coverage is becoming increasingly expensive and, in the future, we may not be able to maintain insurance coverage at a
reasonable cost or in sufficient amounts to protect us against losses due to liability. A successful product liability claim, or
series of claims, brought against us could cause our share price to decline and, if judgments exceed our insurance coverage,
could adversely affect our results of operation and business, including preventing or limiting the commercialization of any
products we develop.

We depend on our information technology systems, and any failure of these systems could harm our business.

We depend on information technology and telecommunications systems for significant elements of our operations,
including our knowledge management system, our customer reporting, our platform, advanced automation systems, and
advanced application and LIMS connection software. We have installed, and expect to expand, a number of enterprise
software systems that affect a broad range of business processes and functional areas, including for example, systems
handling human resources, financial controls and reporting, contract management, compliance and other infrastructure
operations. These implementations can be expensive and require significant time and effort. These information technology
and telecommunications systems support a variety of functions, including manufacturing operations, data analysis, quality
control, customer service and support, billing, research and development activities, and general administrative activities.

Information technology and telecommunications systems are vulnerable to damage from a variety of sources,
including telecommunications or network failures, malicious software, bugs or viruses, human acts and natural disasters.
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Moreover, despite network security and back-up measures, some of our servers are potentially vulnerable to physical or
electronic break-ins, computer viruses and similar disruptive problems. Any disruption or loss of information technology or
telecommunications systems on which critical aspects of our operations depend could have an adverse effect on our
business and our reputation.

Security breaches, loss of data and other disruptions could compromise sensitive information related to our business or
prevent us from accessing critical information and expose us to liability, which could adversely affect our business and
our reputation.

In the ordinary course of our business, we collect and store sensitive data, including personally identifiable
information, intellectual property and proprietary business information owned or controlled by ourselves or our employees,
customers and other parties. We manage and maintain our applications and data utilizing a combination of on-site systems
and cloud-based data centers. We utilize external security and infrastructure vendors to manage parts of our data centers.
These applications and data encompass a wide variety of business-critical information, including research and development
information, customer information, commercial information and business and financial information. We face a number of
risks relative to protecting this critical information, including loss of access risk, inappropriate use or disclosure,
unauthorized access, inappropriate modification and the risk of our being unable to adequately monitor and audit and
modify our controls over our critical information. This risk extends to the third-party vendors and subcontractors we use to
manage this sensitive data or otherwise process it on our behalf. The secure processing, storage, maintenance and
transmission of this critical information are vital to our operations and business strategy, and we devote significant
resources to protecting such information. Although we take reasonable measures to protect sensitive data from
unauthorized access, use or disclosure, our information technology and infrastructure may still be vulnerable to, and we
have in the past experienced, attacks by hackers or viruses or breaches due to employee error, malfeasance or other
malicious or inadvertent disruptions. Further, attacks upon information technology systems are increasing in their
frequency, levels of persistence, sophistication and intensity, and are being conducted by sophisticated and organized
groups and individuals with a wide range of motives and expertise. As a result of the COVID-19 pandemic, we may also
face increased cybersecurity risks due to our reliance on internet technology and the number of our employees who are
working remotely, which may create additional opportunities for cybercriminals to exploit vulnerabilities. Furthermore,
because the techniques used to obtain unauthorized access to, or to sabotage, systems change frequently and often are not
recognized until launched against a target, we may be unable to anticipate these techniques or implement adequate
preventative measures. We may also experience security breaches that may remain undetected for an extended period. Any
such breach or interruption could compromise our networks and the information stored there could be accessed by
unauthorized parties, publicly disclosed, lost or stolen. Any such access, breach, or other loss of information could result in
legal claims or proceedings, and liability under federal or state laws that protect the privacy of personal information, and
regulatory penalties. Notice of breaches may be required to affected individuals or other state, federal or foreign regulators,
and for extensive breaches, notice may need to be made to the media or State Attorneys General. Such a notice could harm
our reputation and our ability to compete. Although we have implemented security measures to prevent unauthorized
access, such data is currently accessible through multiple channels, and there is no guarantee we can protect our data from
breach. Unauthorized access, loss or dissemination could also disrupt our operations and damage our reputation, any of
which could adversely affect our business.

We are currently subject to, and may in the future become subject to additional, U.S., state and foreign laws and
regulations imposing obligations on how we collect, store and process personal information. Our actual or perceived
failure to comply with such obligations could harm our business. Ensuring compliance with such laws could also
impair our efforts to maintain and expand our customer base, and thereby decrease our revenue.

We are, and may increasingly become, subject to various laws and regulations, as well as contractual obligations,
relating to data privacy and security in the jurisdictions in which we operate. The regulatory environment related to data
privacy and security is increasingly rigorous, with new and constantly changing requirements applicable to our business,
and enforcement practices are likely to remain uncertain for the foreseeable future. These laws and regulations may be
interpreted and applied differently over time and from jurisdiction to jurisdiction, and it is possible that they will be
interpreted and applied in ways that may have a material adverse effect on our business, financial condition, results of
operations and prospects.
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In the United States, various federal and state regulators, including governmental agencies like the Consumer
Financial Protection Bureau and the Federal Trade Commission, have adopted, or are considering adopting, laws and
regulations concerning personal information and data security. Certain state laws may be more stringent or broader in
scope, or offer greater individual rights, with respect to personal information than federal, international or other state laws,
and such laws may differ from each other, all of which may complicate compliance efforts. For example, the California
Consumer Privacy Act, or CCPA, which increases privacy rights for California residents and imposes obligations on
companies that process their personal information, came into effect on January 1, 2020. Among other things, the CCPA
requires covered companies to provide new disclosures to California consumers and provide such consumers new data
protection and privacy rights, including the ability to opt-out of certain sales of personal information. The CCPA provides
for civil penalties for violations, as well as a private right of action for certain data breaches that result in the loss of
personal information. This private right of action may increase the likelihood of, and risks associated with, data breach
litigation. In addition, laws in all 50 U.S. states require businesses to provide notice to consumers whose personal
information has been disclosed as a result of a data breach. State laws are changing rapidly and there is discussion in the
U.S. Congress of a new comprehensive federal data privacy law to which we would become subject if it is enacted.

Internationally, laws, regulations and standards in many jurisdictions apply broadly to the collection, use,
retention, security, disclosure, transfer and other processing of personal information. For example, the EU General Data
Protection Regulation, or GDPR, which became effective in May 2018, greatly increased the European Commission’s
jurisdictional reach of its laws and adds a broad array of requirements for handling personal data. EU and the European
Economic Area, or EEA, member states are tasked under the GDPR to enact, and have enacted, certain implementing
legislation that adds to and/or further interprets the GDPR requirements and potentially extends our obligations and
potential liability for failing to meet such obligations. The GDPR, together with national legislation, regulations and
guidelines of the EU and EEA member states governing the processing of personal data, impose strict obligations and
restrictions on the ability to collect, use, retain, protect, disclose, transfer and otherwise process personal data. In particular,
the GDPR includes obligations and restrictions concerning the consent and rights of individuals to whom the personal data
relates, the transfer of personal data out of the European Economic Area, security breach notifications and the security and
confidentiality of personal data. The GDPR authorizes fines for certain violations of up to 4% of global annual revenue or
€20 million, whichever is greater. Among other requirements, the GDPR regulates transfers of personal data subject to the
GDPR to third countries that have not been found to provide adequate protection to such personal data, including the
United States, and the efficacy and longevity of current transfer mechanisms between the EU and the United States remains
uncertain. For example, in 2016, the EU and United States agreed to a transfer framework for data transferred from the EU
to the United States, called the Privacy Shield, but the Privacy Shield was invalidated in July 2020 by the Court of Justice
of the European Union. Further, from January 1, 2021, companies have to comply with the GDPR and also the United
Kingdom GDPR, or the UK GDPR, which, together with the amended UK Data Protection Act 2018, retains the GDPR in
UK national law. The UK GDPR mirrors the fines under the GDPR, i.e., fines up to the greater of €20 million
(£17.5 million) or 4% of global turnover. The relationship between the United Kingdom and the European Union in
relation to certain aspects of data protection law remains unclear, and it is unclear how United Kingdom data protection
laws and regulations will develop in the medium to longer term, and how data transfers to and from the United Kingdom
will be regulated in the long term. These changes will lead to additional costs and increase our overall risk exposure. On
June 28, 2021, the European Commission adopted an adequacy decision in favor of the United Kingdom, enabling data
transfers from member states in the European Union to the United Kingdom without additional safeguards. However, the
United Kingdom adequacy decision will automatically expire in June 2025 unless the European Commission renews or
extends that decision and remains under review by the Commission during this period.

All of these evolving compliance and operational requirements impose significant costs, such as costs related to
organizational changes, implementing additional protection technologies, training employees and engaging consultants,
which are likely to increase over time. In addition, such requirements may require us to modify our data processing
practices and policies, distract management or divert resources from other initiatives and projects, all of which could have a
material adverse effect on our business, financial condition, results of operations and prospects. Any failure or perceived
failure by us to comply with any applicable federal, state or similar foreign laws and regulations relating to data privacy
and security could result in damage to our reputation, as well as proceedings or litigation by governmental agencies or
other third parties, including class action privacy litigation in certain jurisdictions, which would subject us to
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significant fines, sanctions, awards, penalties or judgments, all of which could have a material adverse effect on our
business, financial condition, results of operations and prospects.

If we lose key management, cannot recruit qualified employees, directors, officers or other significant personnel or
experience increases in our compensation costs, our business may be materially harmed.

We are highly dependent on our management and directors, including our Chief Executive Officer, Robert
Spignesi, among others. Due to the specialized knowledge each of our officers and key employees possesses with respect
to our products and services and our operations, the loss of service of any of our officers or directors could delay or prevent
the successful sales and expansion of our platform. We do not carry key person life insurance on our Chief Executive
Officer or our other officers or directors. In general, the employment arrangements that we have with our executive officers
do not prevent them from terminating their employment with us at any time.

In addition, our future success and growth will depend in part on the continued service of our directors, employees
and management personnel and our ability to identify, hire and retain additional personnel. If we lose one or more of our
executive officers or key employees, our ability to implement our business strategy successfully could be seriously harmed.
Furthermore, replacing executive officers and key employees may be difficult or costly and may take an extended period of
time because of the limited number of individuals in our industry with the breadth of skills and experience required to
develop, market and sell our products successfully. Competition to hire from this limited pool is intense, and we may be
unable to hire, train, retain or effectively incentivize these additional key personnel on acceptable terms given the
competition among numerous technology companies for similar personnel. In addition, we rely on consultants and advisors
to assist us in formulating our development and commercialization strategy. Our consultants and advisors may be engaged
by entities other than us and may have commitments under consulting or advisory contracts with other entities that may
limit their availability to us. If we are unable to continue to attract and retain qualified personnel, our ability to develop and
commercialize products will be limited.

We may acquire businesses or form joint ventures or make investments in other companies or technologies that could
negatively affect our operating results, dilute our stockholders’ ownership, increase our debt or cause us to incur
significant expense.

We may pursue acquisitions of businesses and assets. We also may pursue strategic alliances and joint ventures
that leverage our technology and industry experience to expand our offerings or distribution. We have no experience with
acquiring other companies and limited experience with forming strategic partnerships. We may not be able to find suitable
collaborators or acquisition candidates, and we may not be able to complete such transactions on favorable terms, if at all.
The competition for collaborators or acquisition candidates may be intense, and the negotiation process will be time
consuming and complex. If we make any acquisitions, we may not be able to integrate these acquisitions successfully into
our existing business, these acquisitions may not strengthen our competitive position, the transactions may be viewed
negatively by customers or investors, we may be unable to retain key employees of any acquired business, relationships
with key suppliers, manufacturers or customers of any acquired business may be impaired due to changes in management
and ownership, and we could assume unknown or contingent liabilities. Any future acquisitions also could result in the
incurrence of debt, contingent liabilities or future write-offs of intangible assets or goodwill, any of which could have a
material adverse effect on our business, financial condition, results of operations and prospects. We cannot guarantee that
we will be able to fully recover the costs of any acquisition. Integration of an acquired company also may disrupt ongoing
operations and require management resources that we would otherwise focus on developing our existing business. We may
not realize the anticipated benefits of any acquisition, technology license, strategic alliance or joint venture. We also may
experience losses related to investments in other companies, which could have a material adverse effect on our business,
financial condition, results of operations and prospects.

To finance any acquisitions or joint ventures, we may choose to issue shares of our common stock as
consideration, which would dilute the ownership of our stockholders. Additional funds may not be available on terms that
are favorable to us, or at all. If the price of our Class A common stock is low or volatile, we may not be able to acquire
companies or fund a joint venture project using our stock as consideration.
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Our insurance policies are expensive and protect us only from some business risks, which leaves us exposed to
significant uninsured liabilities.

We do not carry insurance for all categories of risk that our business may encounter and our policies have limits
and significant deductibles. Some of the policies we currently maintain include general liability, property, umbrella and
directors’ and officers’ insurance.

Any additional product liability insurance coverage we acquire in the future, may not be sufficient to reimburse us
for any expenses or losses we may suffer. Moreover, insurance coverage is becoming increasingly expensive and in the
future we may not be able to maintain insurance coverage at a reasonable cost or in sufficient amounts to protect us against
losses. A successful product liability claim or series of claims in which judgments exceed our insurance coverage could
adversely affect our business, financial condition, results of operations and prospects, including preventing or limiting the
commercialization of any products we develop.

We also expect that operating as a public company will make it more difficult and more expensive for us to obtain
director and officer liability insurance, and we may be required to accept reduced policy limits and coverage or incur
substantially higher costs to obtain the same or similar coverage. As a result, it may be more difficult for us to attract and
retain qualified people to serve on our board of directors, our board committees or as executive officers. We do not know,
however, if we will be able to maintain existing insurance with adequate levels of coverage. Any significant uninsured
liability may require us to pay substantial amounts, which would adversely affect our business, financial condition, results
of operations and prospects.

Our loan and security agreement contains covenants, which restrict our operating activities, and we may be required to
repay the outstanding indebtedness in an event of default, which could have a material adverse effect on our business,
financial condition, results of operations and prospects.

In May 2020, we entered into a loan and security agreement with Kennedy Lewis Management LP, or the Lender,
pursuant to which the Lender agreed to provide us certain term loans up to an aggregate principal amount of $60.0 million
of which we’ve borrowed $25.0 million. Until we have repaid such indebtedness, the loan and security agreement subjects
us to various customary covenants, including requirements as to financial reporting, minimum liquidity and insurance and
restrictions on our ability to dispose of our business or property, to change our line of business, to merge or consolidate
with any other entity or to acquire all or substantially all of the capital stock or property of another entity, to incur
additional indebtedness, to incur liens on our property, to pay any dividends or make other distributions on capital stock
other than dividends payable solely in capital stock, to redeem capital stock, to make investments other than certain
permitted investments, to engage in transactions with affiliates, to make payments on subordinated debt, to fail to comply
with certain compliance requirements, and to amend our operating documents without the Lender’s prior written consent.
Our business may be adversely affected by these restrictions on our ability to operate our business.

We may be required to repay the outstanding indebtedness under the loan facility if an event of default occurs
under the loan and security agreement. An event of default will occur if, among other things, we fail to make required
payments under the loan and security agreement; we breach any of our covenants under the loan and security agreement,
subject to specified cure periods with respect to certain breaches; the Lender determines that a material adverse change (as
defined in the loan and security agreement) has occurred; we or our assets become subject to certain legal proceedings,
such as bankruptcy proceedings; we are unable to pay our debts as they become due; or we default on contracts with third
parties which would permit the third party to accelerate the maturity of such indebtedness or that could have a material
adverse change on us. We may not have enough available cash or be able to raise additional funds through equity or debt
financings to repay such indebtedness at the time any such event of default occurs. In such a case, we may be required to
delay, limit, reduce or terminate our product development or operations or grant to others rights to develop and market
products that we would otherwise prefer to develop and market ourselves. The Lender could also exercise its rights as
secured lender to take possession of and to dispose of the collateral securing the term loan, which collateral includes
substantially all of our property (excluding intellectual property, which is subject to a negative pledge). Our business,
financial condition, results of operations and prospects could be materially adversely affected as a result of any of these
events.
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International expansion of our business exposes us to business, regulatory, political, operational, financial and
economic risks associated with doing business outside of the United States.

We currently have limited international operations, but our business strategy incorporates potentially significant
international expansion. We currently maintain a small sales force internationally and engage one distributor. We also have
relationships with customers outside of the United States and may in the future expand our international customer base.
Doing business internationally involves a number of risks, including:

● multiple, conflicting and changing laws and regulations such as privacy regulations, tax laws, export and
import restrictions, tariffs, economic sanctions and embargoes, employment laws, regulatory requirements
and other governmental approvals, permits and licenses;

● failure by us or our distributors to obtain approvals to conduct our business in various countries;

● differing intellectual property rights;

● complexities and difficulties in obtaining intellectual property protection, enforcing our intellectual property
and defending against third-party intellectual property claims;

● difficulties in staffing and managing foreign operations;

● logistics and regulations associated with shipping systems and parts and components for systems and
consumables, as well as transportation delays;

● travel restrictions that limit the ability of marketing, presales, sales, services and support teams to service
customers;

● financial risks, such as longer payment cycles, difficulty collecting accounts receivable, the impact of local
and regional financial crises on demand and payment for our products and exposure to foreign currency
exchange rate fluctuations;

● international trade disputes that could result in tariffs and other protective measures;

● natural disasters, political and economic instability, including wars, terrorism and political unrest, outbreak of
disease, boycotts, curtailment of trade and other business restrictions; and

● regulatory and compliance risks, including severe penalties such as criminal and civil penalties, disgorgement
and other remedial measures, that relate to the U.S. Foreign Corrupt Practices Act, the U.K. Bribery Act
2010 and similar anti-bribery and anticorruption laws in other jurisdictions.

Any of these factors could significantly harm our future international expansion and operations and, consequently,
our business, financial condition, results of operations and prospects. In addition, certain international markets are subject
to significant political and economic uncertainty, including for example the effect of the withdrawal of the United Kingdom
from the European Union. Significant political and economic developments in international markets for which we intend to
operate, or the perception that any of them could occur, creates further challenges for operating in these markets in addition
to creating instability in global economic conditions.

Certain legal and political risks are also inherent in foreign operations. There is a risk that foreign governments
may nationalize private enterprises in certain countries where we may operate. In certain countries or regions, terrorist
activities and the response to such activities may threaten our operations more than in the United States. Social and cultural
norms in certain countries may not support compliance with our corporate policies, including those that require compliance
with substantive laws and regulations. Also, changes in general economic and political conditions in countries where we
may operate are a risk to our financial performance and future growth. Additionally, the need to identify financially and
commercially strong collaborators and customers for operations outside the United States who will comply with the high
legal and regulatory standards we require is a risk to our financial performance. As we operate
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our business globally, our success will depend, in part, on our ability to anticipate and effectively manage these and other
related risks. There can be no assurance that the consequences of these and other factors relating to our international
operations will not have an adverse effect on our business, financial condition or results of operations.

Our employees, consultants and collaborators may engage in misconduct or other improper activities.

We are exposed to the risk of fraud or other misconduct by our employees, consultants and collaborators.
Misconduct by these parties could include intentional failures to comply with the applicable laws and regulations in the
United States and abroad, report financial information or data accurately or disclose unauthorized activities to us. These
laws and regulations may restrict or prohibit a wide range of pricing, discounting and other business arrangements. Such
misconduct could result in legal or regulatory sanctions and cause serious harm to our reputation. It is not always possible
to identify and deter misconduct, and any precautions we take to detect and prevent this activity may not be effective in
controlling unknown or unmanaged risks or losses, or in protecting us from governmental investigations or other actions or
lawsuits stemming from a failure to comply with these laws or regulations. If any such actions are instituted against us, and
we are not successful in defending ourselves or asserting our rights, we could be subject to significant civil, criminal and
administrative penalties, which could have a material adverse impact on our business. Whether or not we are successful in
defending against such actions or investigations, we could incur substantial costs, including legal fees and divert the
attention of management in defending ourselves against any of these claims or investigations, which could have a material
adverse impact on our business.

We and our employees are increasingly utilizing social media tools as a means of communication both internally and
externally.

Despite our efforts to monitor evolving social media communication guidelines and comply with applicable rules,
there is risk that the use of social media by us or our employees to communicate about our products or business may cause
us to be found in violation of applicable requirements. In addition, our employees may knowingly or inadvertently make
use of social media in ways that may not comply with applicable laws and regulations, our policies and other legal or
contractual requirements, which may give rise to regulatory enforcement action, liability, lead to the loss of trade secrets or
other intellectual property or result in public exposure of personal information of our employees, customers and others.
Furthermore, negative posts or comments about us or our products in social media could seriously damage our reputation,
brand image and goodwill. Any of these events could have a material adverse effect on our business, prospects, operating
results and financial condition and could adversely affect the price of our Class A common stock.

Risks Related to Manufacturing and Supply

If our sole manufacturing and development facility becomes damaged or inoperable or we are required to vacate our
existing facility, our ability to conduct and pursue our manufacturing and development efforts will be jeopardized.

We currently conduct our development and manufacturing at a single facility located in Lowell, Massachusetts.
Our facility and equipment could be harmed or rendered inoperable or inaccessible by natural or man-made disasters or
other circumstances beyond our control, including fire, power loss, communications failure, war or terrorism, or another
catastrophic event, such as a pandemic or similar outbreak or public health crisis, which may render it difficult or
impossible for us to support our customers and develop products. The inability to manufacture our systems and
consumables could develop if our facility is inoperable or suffers a loss of utilization for even a short period of time and
may result in the loss of customers or harm to our reputation. Furthermore, our facility and the equipment we use to
perform our manufacturing and development could be unavailable or costly and time consuming to repair or replace. It
would be difficult, time consuming and expensive to rebuild our facility, to locate and qualify a new facility or license or
transfer our proprietary technology to a third party. Even in the event we are able to find a third party to assist in
manufacturing and development efforts, we may be unable to negotiate commercially reasonable terms to engage with the
third party.

We also store a certain amount of inventory of components of our products at our Lowell, Massachusetts facility.
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We carry insurance for damage to our property and the disruption of our business, but this insurance may not
cover all of the risks associated with damage or disruption to our business, may not provide coverage in amounts sufficient
to cover our potential losses and may not continue to be available to us on acceptable terms, if at all.

Our manufacturing operations are dependent upon third-party suppliers, including single-source suppliers, making us
vulnerable to supply shortages and price fluctuations, which could harm our business.

We source the components of our Growth Direct system and consumables from third-party suppliers. We do not
have supply agreements with most of our suppliers beyond purchase orders and, although we maintain an inventory of
components, forecasted amounts may be inaccurate and we may experience shortages as a result of serious supply
problems with these suppliers. There can be no assurance that our supply of components will not be limited, interrupted, or
of satisfactory quality or continue to be available at acceptable prices. For example, we have experienced disruptions to our
supply chain as a result of the COVID-19 pandemic and may experience additional disruptions in the future.

Certain critical components of our Growth Direct system and consumables we obtain from single suppliers and
the loss of supply from any of these suppliers could materially adversely affect our business. To protect against such loss,
we maintain, or are working to obtain, sufficient inventory of these components to allow us to continue to manufacture our
systems and consumables during the period required to qualify a new supplier. For example, the manufacturer of the
camera used in our Growth Direct system intends to discontinue production of the camera, and we have obtained a supply
we believe is sufficient to allow us to qualify a new camera supplier. While we believe we have, or will have, sufficient
inventory to provide protection against changes in our sole suppliers, our estimates of the length of time required to qualify
a new supplier or inventory level required to manufacture our systems and consumables during that time may be incorrect,
and we may run out of inventory sooner than we anticipate. In addition, we have not obtained sufficient inventory for all of
our single-source components and we may not be able to do so in the amounts we predict will be required. In addition, any
change to a new supplier will require us to devote substantial time and resources, result in additional costs, and could
involve a period in which our products might not be produced in a timely or consistent manner. We may also be unable to
enter into agreements with new suppliers on commercially reasonable terms or at all. The occurrence of any of these events
could adversely affect our business and customer relationships. In addition, loss of any critical component provided by a
single-source supplier could require us to change the design of our manufacturing process based on the functions,
limitations, features and specifications of the replacement components.

Several other non-critical components and materials that comprise our Growth Direct platform are currently
manufactured by a single supplier or a limited number of suppliers. In many of these cases, we have not yet qualified
alternate suppliers and rely upon purchase orders, rather than long-term supply agreements. A supply interruption or an
increase in demand beyond our current suppliers’ capabilities could harm our ability to manufacture our products unless
and until new sources of supply are identified and qualified. Our reliance on these suppliers subjects us to a number of risks
that could harm our business, including:

● interruption of supply resulting from modifications to or discontinuation of a supplier’s operations;

● delays in product shipments resulting from uncorrected defects, reliability issues, or a supplier’s variation in
a component;

● a lack of long-term supply arrangements for key components with our suppliers;

● inability to obtain adequate supply in a timely manner, or to obtain adequate supply on commercially
reasonable terms;

● difficulty and cost associated with locating and qualifying alternative suppliers for our components in a
timely manner;

● a modification or change in a manufacturing process or part that unknowingly or unintentionally negatively
impacts the operation of our products;
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● production delays related to the evaluation and testing of products from alternative suppliers, and
corresponding regulatory qualifications;

● delay in delivery due to our suppliers prioritizing other customer orders over ours;

● damage to our brand reputation caused by defective components produced by our suppliers;

● increased cost of our warranty program due to product repair or replacement based upon defects in
components produced by our suppliers; and

● fluctuation in delivery by our suppliers due to changes in demand from us or their other customers.

Any interruption in the supply of components or materials, or our inability to obtain substitute components or
materials from alternate sources at acceptable prices in a timely manner, could impair our ability to meet the demand of our
customers, which would have an adverse effect on our business.

We forecast sales to determine requirements for components and materials used in our products, and if our forecasts
are incorrect, we may experience delays in shipments or increased inventory costs.

To manage our operations with our third-party suppliers, we forecast anticipated product orders and material
requirements to predict our inventory needs and enter into purchase orders on the basis of these requirements. Our limited
historical commercial experience and recent growth may not provide us with enough data to consistently and accurately
predict future demand. If our business expands and our demand for components and materials increases beyond our
estimates, we or our suppliers may be unable to meet our demand. In addition, if we underestimate our component and
material requirements, we may have inadequate inventory, which could interrupt, delay, or prevent delivery of our products
to our customers. By contrast, if we overestimate our component and material requirements, we may have excess inventory,
which would increase our expenses. Any of these occurrences would negatively affect our financial performance and
business results.

Shipping is a critical part of our business and any changes in our shipping arrangements or damages or losses
sustained during shipping could adversely affect our business, financial condition, results of operations and prospects.

Shipments of our products are subject to various regulations in the various countries in which we provide our
products. For example, shipments of our growth media consumables may be required to comply with the shipping
requirements promulgated by the U.S. Department of Transportation, or DOT, and the U.S. Federal Aviation
Administration, as well as shipment rules established by the International Air Transport Association. If we are unable to
comply with any of these rules or regulations, our ability to deliver our products in a timely manner may be adversely
affected. In addition, even if we are able to comply with these rules and regulations, compliance can result in increased
costs. In either event, our financial results and condition may be adversely affected.

We also currently rely on third-party vendors for our shipping. If we are not able to negotiate acceptable pricing
and other terms with these entities or they experience performance problems or other difficulties, it could negatively impact
our operating results and our customers’ experience. Our products could sustain serious damage or be lost in transit. If a
product is damaged in transit, it may result in a substantial delay in the fulfillment of the customer’s order, and depending
on the type and extent of the damage and whether the incident is covered by insurance, it may result in a substantial
financial loss. If our products are not delivered in a timely fashion or are damaged or lost during the delivery process, our
customers could become dissatisfied and cease using our products or services, which would adversely affect our business,
financial condition, results of operations and prospects.

We use biological and hazardous materials that require considerable expertise and expense for handling, storage and
disposal and may result in claims against us.

We work with materials, including chemicals, biological agents and compounds that could be hazardous to human
health and safety or the environment. Our operations also produce hazardous and biological waste products.



Table of Contents

79

Federal, state and local laws and regulations govern the use, generation, manufacture, storage, handling and disposal of
these materials and wastes. We are subject to periodic inspections by federal, state and local authorities to ensure
compliance with applicable laws. Compliance with applicable environmental laws and regulations is expensive, and current
or future environmental laws and regulations may restrict our operations. If we do not comply with applicable regulations,
we may be subject to fines and penalties. In addition, we cannot eliminate the risk of accidental injury or contamination
from these materials or wastes, which could cause an interruption of our commercialization efforts, research and
development programs and business operations, as well as environmental damage resulting in costly clean-up and liabilities
under applicable laws and regulations. In the event of contamination or injury, we could be liable for damages or penalized
with fines in an amount exceeding our resources and our operations could be suspended or otherwise adversely affected.
Furthermore, environmental laws and regulations are complex, change frequently and have tended to become more
stringent. We cannot predict the impact of such changes and cannot be certain of our future compliance.

Risks Related to Our Intellectual Property

If we are unable to obtain and maintain sufficient intellectual property protection for our technology, including the
Growth Direct platform, or if the scope of the intellectual property protection obtained is not sufficiently broad, our
competitors could develop and commercialize products similar or identical to ours, and our ability to successfully
commercialize our products may be impaired.

We rely on patent protection as well as trademark, copyright, trade secret and other intellectual property rights
protection and contractual restrictions to protect our proprietary technologies, all of which provide limited protection and
may not adequately protect our rights or permit us to gain or keep any competitive advantage. If we fail to maintain, protect
or enforce our intellectual property, third parties may be able to compete more effectively against us. In addition, we may
incur substantial litigation costs in our attempts to recover or restrict use of our intellectual property.

To the extent our intellectual property offers inadequate protection, or is found to be invalid or unenforceable, we
would be exposed to a greater risk of direct competition. If our intellectual property does not provide adequate coverage of
our competitors’ products, our competitive position could be adversely affected, as could our business. Both the patent
application process and the process of managing patent disputes can be time consuming and expensive.

As is the case with other technology companies, our success depends in large part on our ability to obtain and
maintain protection of the intellectual property we may own solely and jointly with others, particularly patents, in the
United States and other countries with respect to our products and technologies. We apply for patents covering our products
and technologies and their uses, as we deem appropriate. However, obtaining and enforcing patents in our industry is
costly, time consuming and complex, and we may fail to apply for patents on important products, services and technologies
in a timely fashion or at all, or we may fail to apply for patents in potentially relevant jurisdictions. We may not be able to
file and prosecute all necessary or desirable patent applications, or maintain, enforce and license any patents that may issue
from such patent applications, at a reasonable cost or in a timely manner. If we delay in filing a patent application, and a
competitor files a patent application on the same or a similar technology before we do, we may face a limited ability to
secure patent rights. We may not be able to patent the technology at all. Even if we can patent the technology, we may be
able to patent only a limited scope of the technology, and the limited scope may be inadequate to protect our products, or to
block competitor products that are similar or adjacent to ours. Our earliest patent filings have been published. A competitor
may review our published patents and arrive at the same or similar technology advances for our products as we developed.
If the competitor files a patent application on such an advance before we do, then we may no longer be able to protect the
technology, we may require a license from the competitor, and if the license is not available on commercially-viable terms,
then we may not be able to launch our product. It is also possible that we will fail to identify patentable aspects of our
research and development output before it is too late to obtain patent protection. We may not have the right to control the
preparation, filing and prosecution of patent applications, or to maintain the rights to patents licensed to third parties.
Therefore, these patents and applications may not be prosecuted and enforced in a manner consistent with the best interests
of our business.

It is possible that none of our pending patent applications will result in issued patents in a timely fashion or at all,
and even if patents are granted, they may not provide a basis for intellectual property protection of commercially viable
products or services, may not provide us with any competitive advantages, or may be challenged and invalidated
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by third parties. It is possible that others will design around our current or future patented technologies. It is possible that in
the future some of our patents, licensed patents and patent applications may be challenged at the United States Patent and
Trademark Office, or USPTO, or in proceedings before the patent offices of other jurisdictions. We may not be successful
in defending any such challenges made against our patents or patent applications. Any successful third-party challenge to
our patents could result in our patents being narrowed, invalidated or held unenforceable which could result in increased
competition to our business. We may have to challenge the patents or patent applications of third parties. The outcome of
patent litigation or other proceeding can be uncertain, and any attempt by us to enforce our patent rights against others or to
challenge the patent rights of others may not be successful, or, if successful, may take substantial time and result in
substantial cost, and may divert our efforts and attention from other aspects of our business.

The patent positions of technology companies can be highly uncertain and involve complex legal and factual
questions for which important legal principles remain unresolved. No consistent policy regarding the breadth of claims
allowed in such companies’ patents has emerged to date in the United States or elsewhere. Courts frequently render
opinions that may affect the patentability of certain inventions or discoveries. If the breadth or strength of protection
provided by the patents and patent applications we hold with respect to our products is threatened, it could dissuade
companies from collaborating with us to develop, and threaten our ability to commercialize, our products.

Our current and future licensors may retain certain rights under their agreements with us, including the right to use
the underlying technology for noncommercial academic and research use, to publish general scientific findings from
research related to the technology and to make customary scientific and scholarly disclosures of information relating to the
technology. It is difficult to monitor whether our licensors limit their use of the technology to these uses, and we could
incur substantial expenses to enforce our rights in the event of misuse.

Patent terms may be inadequate to protect our competitive position on our products for an adequate amount of time.

Patents have a limited lifespan. In the United States, if all maintenance fees are timely paid, the natural expiration
of a patent is generally 20 years from its earliest U.S. non-provisional filing date. Various extensions may be available, but
the life of a patent, and the protection it affords, is limited. Even if patents covering our products are obtained, once the
patent life has expired, we may be open to competition from competitive products. If one of our products requires extended
development or testing, patents protecting such products might expire before or shortly after such products are
commercialized. For example, while our patents and, if issued, our patent applications have terms that will expire through
2039, certain of our U.S. patents covering the Growth Direct system and its use are scheduled to expire in 2024, and the
corresponding foreign patents are scheduled to expire in 2022. Although we own other patents with later expiration dates
that cover various improvements and consumables for the Growth Direct platform, these other patents may not provide the
same protection as the earliest-filed patents As a result, our patent portfolio may not provide us with sufficient rights to
exclude others from commercializing products similar or identical to ours, which would have a material adverse effect on
our business.

The United States government may exercise certain rights with regard to certain of our inventions developed using
government funding.

The United States federal government retains certain rights in inventions produced with its financial assistance
under the Patent and Trademark Law Amendments Act, or the Bayh-Dole Act. Certain of our inventions for which we have
pursued, and in some cases obtained, patent protection were developed using federal funding from the U.S. Department of
Health and Human Services Biomedical Advanced Research & Development Authority, or BARDA. As a result, the U.S.
government may have certain rights, including so-called march-in rights, to any patent rights that were funded in party by
the U.S. government and any products or technology developed from such patent rights. When new technologies are
developed with U.S. government funding, the U.S. government generally obtains certain rights in any resulting patents,
including a nonexclusive license authorizing the U.S. government to use the invention for non-commercial purposes. These
rights may permit the U.S. government to disclose our confidential information to third parties and to exercise march-in
rights to use or to allow third parties to use our licensed technology. The U.S. government can exercise its march-in rights
if it determines that action is necessary because we fail to achieve the practical application of government-funded
technology, because action is necessary to alleviate health or safety needs, to meet requirements of federal regulations, or to
give preference to U.S. industry. In addition, our rights in such inventions may be subject to certain requirements to
manufacture products embodying such inventions in the United States. Any
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exercise by the U.S. government of such rights could harm our business, financial condition, results of operations and
prospects.

In addition to our current inventions developed using BARDA funds, we also sometimes collaborate with
academic institutions to accelerate our research or development. While it is our policy to avoid engaging our university
partners in projects in which there is a risk that federal funds may be commingled, we cannot be sure that any co-developed
intellectual property will be free from government rights pursuant to the Bayh-Dole Act. If, in the future, we co-own or in-
license in technology which is critical to our business that is developed in whole or in part with federal funds subject to the
Bayh-Dole Act, our ability to enforce or otherwise exploit patents covering such technology may be adversely affected.

If we are unable to protect the confidentiality of our trade secrets, the value of our technology could be materially
adversely affected and our business could be harmed.

We rely heavily on trade secrets and confidentiality agreements to protect our unpatented know-how, technology
and other proprietary information, including parts of our technology platform, and to maintain our competitive position and
we expect our reliance to increase in the near term as the terms for certain of our patents expire. For example, while our
patents and, if issued, our patent applications have terms that will expire through 2039, some of our U.S. patents covering
the Growth Direct system and its use are expected to expire in 2024, and the corresponding foreign patents are scheduled to
expire in 2022. Once these patents expire, we may have to rely more heavily on trade secrets to maintain our competitive
advantage. Any disclosure, either intentional or unintentional, by our employees, consultants and vendors that we engage to
perform research or manufacturing activities, or misappropriation by third parties (such as through a cybersecurity breach)
of our trade secrets or proprietary information could enable competitors to duplicate or surpass our technological
achievements, thus eroding our competitive position in our market. Because we expect to rely on third parties in the
development and manufacture of our products, we must, at times, share trade secrets with them. Our reliance on third
parties requires us to share our trade secrets, which increases the possibility that a competitor will discover them or that our
trade secrets will be misappropriated or disclosed.

Trade secrets and know-how can be difficult to protect. In addition to pursuing patents on our technology, we take
steps to protect our intellectual property and proprietary technology by entering into agreements, including confidentiality
agreements, non-disclosure agreements and intellectual property assignment agreements, with our employees, consultants,
advisors, collaborators and customers. However, we cannot be certain that such agreements have been entered into with all
relevant parties, and we cannot be certain that our trade secrets and other confidential proprietary information will not be
disclosed or that competitors will not otherwise gain access to our trade secrets or independently develop substantially
equivalent information and techniques. For example, any of these parties may breach the agreements and disclose our
proprietary information, including our trade secrets, and we may not be able to obtain adequate remedies for such breaches.
Such agreements may not be enforceable or may not provide meaningful protection for our trade secrets or other
proprietary information in the event of unauthorized use or disclosure or other breaches of the agreements, and we may not
be able to prevent such unauthorized disclosure, which could materially adversely impact our business and financial
position. If we are required to assert our rights against such a party, it could result in significant cost and distraction.

Monitoring unauthorized disclosure is difficult, and we do not know whether the steps we have taken to prevent
such disclosure are, or will be, adequate. If we were to enforce a claim that a third party had illegally obtained and was
using our trade secrets, it would be expensive and time consuming, and the outcome would be unpredictable. In addition, if
we choose to go to court to stop a third party from using any of our trade secrets, it may result in a public disclosure of our
trade secrets and corresponding loss of rights, which could have a material adverse effect on our business. In addition,
courts outside the United States may be less willing to protect trade secrets. We may need to share our proprietary
information, including trade secrets, with future business partners, collaborators, contractors and others located in countries
at heightened risk of theft of trade secrets, including through direct intrusion by private parties or foreign actors, and those
affiliated with or controlled by state actors.

We also seek to preserve the integrity and confidentiality of our confidential proprietary information by
maintaining physical security of our premises and physical and electronic security of our information technology systems,
but it is possible that these security measures could be breached. If any of our confidential proprietary
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information were to be lawfully obtained or independently developed by a competitor or other third party, absent patent
protection, we would have no right to prevent such competitor from using that technology or information to compete with
us, which could harm our competitive position. If any of our trade secrets were to be disclosed to, or independently
discovered by, a competitor or other third party, it could harm our business, financial condition, results of operations and
prospects.

We rely on in-licenses from third parties. If we lose these rights, our business may be materially adversely affected, our
ability to develop improvements to our Growth Direct platform and to develop new technologies may be negatively and
substantially impacted, and if disputes arise, we may be subjected to future litigation as well as the potential loss of or
limitations on our ability to develop and commercialize products and technology covered by these license agreements.

We are party to a royalty-bearing license agreement with Thermo CRS, Ltd., or Thermo Fisher, that grants us
rights to exploit certain patent rights that are related to our Growth Direct platform. We may need to obtain additional
licenses from others to advance our research, development and commercialization activities. These and other intellectual
property license agreements that we enter into with third parties may impose various development, regulatory and/or
commercial diligence obligations, payment of milestones and/or royalties and other obligations on us. Our rights to use the
technology we license are subject to the continuation of and compliance with the terms of these agreements. If we fail to
comply with our obligations under these agreements (including as a result of COVID-19, and its variants, impacting our
operations), we use the licensed intellectual property in an unauthorized manner or we are subject to bankruptcy-related
proceedings, the terms of the licenses may be materially modified, such as by rendering currently exclusive licenses non-
exclusive, or it may give our licensors the right to terminate their respective agreement with us, which could limit our
ability to implement our current business plan and materially adversely affect our business, financial condition, results of
operations and prospects.

In some cases, we may not control the prosecution, maintenance or filing of the patents to which we hold licenses,
or the enforcement of those patents against third parties. Our licensors may not successfully prosecute the patent
applications to which we are licensed. Even if patents are issued in respect of these patent applications, our licensors may
fail to maintain these patents, may determine not to pursue litigation against other companies that are infringing these
patents, or may pursue such litigation less aggressively than we would. Without protection for the intellectual property we
license, other companies might be able to offer substantially identical products for sale, which could adversely affect our
competitive business position and harm our business prospects. Further, we may have limited control over these activities
or any other intellectual property that may be in-licensed. For example, we cannot be certain that such activities by
licensors have been or will be conducted in compliance with applicable laws and regulations or will result in valid and
enforceable patents and other intellectual property rights. We may have limited control over the manner in which our
licensors initiate an infringement proceeding against a third-party infringer of the intellectual property rights, or defend
certain of the intellectual property that is licensed to us. It is possible that the licensors’ infringement proceeding or defense
activities may be less vigorous than had we conducted them ourselves. In the event our licensors fail to adequately pursue
and maintain patent protection for patents and applications they control, and to timely cede control of such prosecution to
us, our competitors might be able to enter the market, which would have a material adverse effect on our business.

Moreover, disputes may arise with respect to our licensing or other agreements, including:

● the scope of rights granted under the agreements and other interpretation-related issues;

● the extent to which our systems and consumables, technology and processes infringe on the intellectual
property of the licensor that is not subject to the licensing agreement;

● our diligence obligations under the license agreements and what activities satisfy those diligence obligations;

● the inventorship and ownership of inventions and know-how resulting from the joint creation or use of
intellectual property by our licensors and us; and
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● the priority of invention of patented technology.

In spite of our efforts to comply with our obligations under our in-license agreements, our licensors might
conclude that we have materially breached our obligations under our license agreements and might therefore, terminate the
relevant license agreement, thereby removing or limiting our ability to develop and commercialize products and technology
covered by these license agreements. If any such in-license agreement is terminated, or if the licensed patents fail to
provide the intended exclusivity, competitors or other third parties might have the freedom to market or develop products
similar to ours. In addition, absent the rights granted to us under such license agreements, we may infringe the intellectual
property rights that are the subject of those agreements, we may be subject to litigation by the licensor, and if such
litigation by the licensor is successful we may be required to pay damages to the licensor, or we may be required to cease
our development and commercialization activities that are deemed infringing, and in such event we may ultimately need to
modify our activities or products to design around such infringement, which will consume time and resources and may not
be ultimately successful. Any of the foregoing could have a material adverse effect on our business, financial condition,
results of operations and prospects. In particular, if our license with Thermo Fischer is terminated, we may suffer the
foregoing consequences with respect to our business.

In addition, our rights to certain technologies are licensed to us on a non-exclusive basis. The owners of these
non-exclusively licensed technologies are therefore free to license them to third parties, including our competitors, on
terms that may be superior to those offered to us, which could place us at a competitive disadvantage. Moreover, our
licensors may own or control intellectual property that has not been licensed to us and, as a result, we may be subject to
claims, regardless of their merit, that we are infringing or otherwise violating the licensor’s rights. In addition, certain of
our agreements with third parties may provide that intellectual property arising under these agreements, such as data that
could be valuable to our business, will be owned by the counterparty, in which case, we may not have adequate rights to
use such data or have exclusivity with respect to the use of such data, which could result in third parties, including our
competitors, being able to use such data to compete with us.

Changes in patent law in the United States and other jurisdictions could diminish the value of patents in general,
thereby impairing our ability to protect our products.

Changes in either the patent laws or in interpretations of patent laws in the United States or other countries or
regions may diminish the value of our intellectual property. We cannot predict the breadth of claims that may be allowed or
enforced in our patents or in third party patents. We may not develop additional proprietary products, methods and
technologies that are patentable.

Generally, jurisdictions outside the United States have a “first to file” patent system. In the United States, prior to
March 2013, the “first to invent” a claimed invention was entitled to the patent (assuming that all other requirements were
met). After March 2013, following the passage of the Leahy-Smith America Invents Act, or the America Invents Act, the
United States transitioned to a “first inventor to file” system, under which the first inventor to file a patent application on
an invention is entitled to the patent (assuming that all other requirements are met) even if another party was the first to
invent the claimed invention. The America Invents Act also included a number of significant changes that affect the way
patent applications are prosecuted and that also may affect patent litigation. These include the introduction of derivation
proceedings; expansion of the permitted content of third-party submissions to the USPTO during patent prosecution; and
additional procedures to challenge the validity of a patent after issuance, including post-grant review and inter partes
review. Because of a lower evidentiary standard in USPTO proceedings compared to the evidentiary standard in United
States federal courts necessary to invalidate a patent claim, a third party could potentially provide evidence in a USPTO
proceeding sufficient for the USPTO to hold a claim invalid even though the same evidence would be insufficient to
invalidate the claim if first presented in a district court action. Accordingly, a third party may attempt to use the USPTO
procedures to invalidate our patent claims that would not have been invalidated if first challenged by the third party as a
defendant in a district court action. The America Invents Act and its continued implementation could increase the
uncertainties and costs surrounding the prosecution of our patent applications and the enforcement or defense of our issued
patents, all of which could have a material adverse effect on our business, financial condition, results of operations, and
prospects.

In addition, the patent position of companies like us is particularly uncertain. Depending on future actions by the
U.S. Congress, the U.S. courts, the USPTO and the relevant law-making bodies in other countries, the laws and
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regulations governing patents could change in unpredictable ways that would weaken our ability to obtain new patents or to
enforce our existing patents and patents that we might obtain in the future. For example, various courts, including the
United States Supreme Court have rendered decisions that affect the scope of patentability of certain inventions or
discoveries. These decisions state, among other things, that a patent claim that recites an abstract idea, natural phenomenon
or law of nature are not themselves patentable. Precisely what constitutes a law of nature or abstract idea is uncertain, and
it is possible that certain aspects of our technology could be considered to be or apply laws of nature. Accordingly, the
evolving case law in the United States may adversely affect our ability to obtain patents and may facilitate third party
challenges to any owned or licensed patents.

Issued patents covering our products could be found invalid or unenforceable if challenged in court or before
administrative bodies in the United States or abroad, including the USPTO.

The issuance of a patent is not conclusive as to its inventorship, scope, validity or enforceability. Some of our
patents or patent applications (including licensed patents) may be challenged in opposition, derivation, reexamination, inter
partes review, post-grant review or interference. Any successful third-party challenge to our patents in this or any other
proceeding could result in the unenforceability or invalidity of such patents, which could harm our business. In addition, in
patent litigation in the United States, defendant counterclaims alleging invalidity or unenforceability are commonplace.
Grounds for a validity challenge could be an alleged failure to meet any of several statutory requirements, for example,
lack of novelty, obviousness or non-enablement. Grounds for an unenforceability assertion could be an allegation that
someone connected with prosecution of the patent withheld material information from the USPTO or the applicable foreign
counterpart, or made a misleading statement, during prosecution. A litigant or the USPTO itself could challenge our patents
on this basis even if we believe that we have conducted our patent prosecution in accordance with the duty of candor and in
good faith. Further, with respect to challenges to the validity of our patents, there might be invalidating prior art, of which
we and the patent examiner were unaware during prosecution. The outcome following legal assertions of invalidity and
unenforceability during patent litigation is unpredictable. If a defendant were to prevail on a legal assertion of invalidity or
unenforceability, we would lose at least part, and perhaps all, of the patent protection on certain aspects of our platform
technologies. The cost of defending such a challenge, particularly in a foreign jurisdiction, and any resulting loss of patent
protection could have a material adverse impact on one or more of our products and our business. In addition, if the breadth
or strength of protection provided by our patents and patent applications is threatened, regardless of the outcome, it could
dissuade companies from collaborating with us to license, develop or commercialize current or future products. Enforcing
our intellectual property rights against third parties may also cause such third parties to file other counterclaims against us,
which could be costly to defend, particularly in a foreign jurisdiction, and could require us to pay substantial damages,
cease the sale of certain products or enter into a license agreement and pay royalties (which may not be possible on
commercially reasonable terms or at all). Any efforts to enforce our intellectual property rights are also likely to be costly
and may divert the efforts of our scientific and management personnel.

We may not be aware of all third-party intellectual property rights potentially relating to our products.
Publications of discoveries often lag behind the actual discoveries, and patent applications in the United States and other
jurisdictions are typically not published until approximately 18 months after filing or, in some cases, not until such patent
applications issue as patents. We might not have been the first to make the inventions covered by each of our pending
patent applications and we might not have been the first to file patent applications for these inventions. To determine the
priority of these inventions, we may have to participate in interference proceedings, derivation proceedings or other post-
grant proceedings declared by the USPTO that could result in substantial cost to us. The outcome of such proceedings is
uncertain. No assurance can be given that other patent applications will not have priority over our patent applications.

If we cannot acquire or license rights to use technologies on reasonable terms, we may not be able to commercialize
new products in the future.

In the future, we may identify third-party intellectual property and technology we may need to license in order to
engage in our business, including to develop or commercialize new products or services, and the growth of our business
may depend in part on our ability to acquire, in-license or use this technology. However, such licenses may not be available
to us on acceptable terms or at all. The licensing or acquisition of third-party intellectual property rights is a competitive
area, and several more established companies may pursue strategies to license or acquire third-party



Table of Contents

85

intellectual property rights that we may consider attractive or necessary. These established companies may have a
competitive advantage over us due to their size, capital resources and greater development or commercialization
capabilities. In addition, companies that perceive us to be a competitor may be unwilling to assign or license rights to us.
Even if such licenses are available, we may be required to pay the licensor in return for the use of such licensor’s
technology, lump-sum payments, payments based on certain milestones such as sales volumes, or royalties based on sales
of our platform. In addition, such licenses may be non-exclusive, which could give our competitors access to the same
intellectual property licensed to us. Our business, financial condition, results of operations and prospects could be
materially and adversely affected if we are unable to enter into necessary agreements on acceptable terms or at all, if any
necessary licenses are subsequently terminated, if the licensors fail to abide by the terms of the licenses or fail to prevent
infringement by third parties, or if the acquired or licensed patents or other rights are found to be invalid or unenforceable.
Moreover, we could encounter delays in the introduction of products or services while we attempt to develop alternatives.

We may not be able to protect our intellectual property rights throughout the world.

Filing, prosecuting and defending patents on our products in all countries throughout the world would be
prohibitively expensive, and our intellectual property rights in some countries outside the United States can be less
extensive than those in the United States. In addition, the laws of some foreign countries do not protect intellectual
property rights to the same extent as the laws of the United States, and we may encounter difficulties in protecting and
defending such rights in foreign jurisdictions. Consequently, we may not be able to prevent third parties from practicing
our inventions in some or all countries outside the United States, or from selling or importing products made using our
inventions in and into the United States or other jurisdictions. Competitors may use our technologies in jurisdictions where
we have not obtained patent protection to develop their own products and may also export infringing products to territories
where we have patent protection, but enforcement is not as strong as that in the United States. These products may compete
with our products. Our patents or other intellectual property rights may not be effective or sufficient to prevent them from
competing. In addition, certain countries have compulsory licensing laws under which a patent owner may be compelled to
grant licenses to other parties. Furthermore, many countries limit the enforceability of patents against other parties,
including government agencies or government contractors. In these countries, the patent owner may have limited remedies,
which could materially diminish the value of any patents.

Many companies have encountered significant problems in protecting and defending intellectual property rights in
foreign jurisdictions. The legal systems of many other countries do not favor the enforcement of patents and other
intellectual property protection, which could make it difficult for us to stop the misappropriation or other violations of our
intellectual property rights including infringement of our patents in such countries. Proceedings to enforce our patent rights
in foreign jurisdictions could result in substantial cost and divert our efforts and attention from other aspects of our
business, could put our patents at risk of being invalidated or interpreted narrowly and our patent applications at risk of not
issuing, and could provoke third parties to assert claims against us. We may not prevail in any lawsuits that we initiate, or
that are initiated against us, and the damages or other remedies awarded, if any, may not be commercially meaningful. In
addition, changes in the law and legal decisions by courts in the United States and foreign countries may affect our ability
to obtain adequate protection for our products, services and other technologies and the enforcement of intellectual property.
Accordingly, our efforts to enforce our intellectual property rights around the world may be inadequate to obtain a
significant commercial advantage from the intellectual property that we develop or license.

We may be subject to claims that our employees, consultants or independent contractors have wrongfully used or
disclosed confidential information of third parties or that our employees have wrongfully used or disclosed alleged trade
secrets of their former employers.

As is common in an industry like ours, we have employed and expect to employ individuals who were previously
employed at other companies, including our competitors or potential competitors. Although we try to ensure that our
employees, consultants, advisors and independent contractors do not use the proprietary information or know-how of
others in their work for us, we may be subject to claims that our employees, advisors, consultants or independent
contractors have inadvertently or otherwise used or disclosed intellectual property, including trade secrets or other
proprietary information of their former employers or other third parties, or to claims that we have improperly used or
obtained such trade secrets. Litigation may be necessary to defend against these claims. If we fail in defending such claims,
in addition to paying monetary damages, we may lose valuable intellectual property rights and face increased
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competition to our business. A loss of key research personnel work product could hamper or prevent our ability to
commercialize potential products, which could harm our business. Even if we are successful in defending against these
claims, litigation could result in substantial costs and be a distraction to management.

We may not be able to protect and enforce our trademarks and trade names, or build name recognition in our markets
of interest thereby harming our competitive position.

Our trademarks or trade names may be challenged, infringed, diluted, circumvented, declared generic or
determined to be infringing on other marks. We may not be able to protect our rights in these trademarks or trade names or
may be forced to stop using these names, which we need for name recognition by potential partners or customers in our
markets of interest. We have not yet registered certain of our trademarks in all of our potential markets. During the
trademark registration process, we may receive Office Actions from the USPTO objecting to the registration of our
trademarks. Although we would be given an opportunity to respond to those objections, we may be unable to overcome
such objections. In addition, at the USPTO and at comparable agencies in many foreign jurisdictions, third parties are given
an opportunity to oppose pending trademark applications and/or to seek the cancellation of registered trademarks.
Opposition or cancellation proceedings may be filed against our trademarks, and our trademarks may not survive such
proceedings. If we are unable to obtain a registered trademark or establish name recognition based on our trademarks and
trade names, we may not be able to compete effectively and our business may be adversely affected.

We may be subject to claims challenging the inventorship of our patents and other intellectual property.

We or our licensors may be subject to claims that former employees, collaborators or other third parties have an
interest in our owned or in-licensed patents, trade secrets or other intellectual property as an inventor or co-inventor. The
failure to name the proper inventors on a patent application can impact the validity and enforceability of patents issuing
thereon. Inventorship disputes may arise from conflicting views regarding the contributions of different individuals named
as inventors, the effects of foreign laws where foreign nationals are involved in the development of the subject matter of
the patent, conflicting obligations of third parties involved in developing our product candidates or as a result of questions
regarding co-ownership of potential joint inventions. Litigation may be necessary to defend against these and other claims
challenging inventorship of our or our licensors’ ownership of our owned or in-licensed patents, trade secrets or other
intellectual property. Alternatively, or additionally, we may enter into agreements to clarify the scope of our rights in such
intellectual property. If we or our licensors fail in defending any such claims, in addition to paying monetary damages, we
may lose valuable intellectual property rights, such as exclusive ownership of, or right to use, intellectual property that is
important to our products. Even if we are successful in defending against such claims, litigation could result in substantial
costs and be a distraction to management and other employees, and certain customers or partners may defer engaging with
us until the particular dispute is resolved. Any of the foregoing could have a material adverse effect on our business,
financial condition, results of operations and prospects.

In addition, while it is our policy to require our employees and contractors who may be involved in the conception
or development of intellectual property to execute agreements assigning such intellectual property to us, we may be
unsuccessful in executing such an agreement with each party who, in fact, conceives or develops intellectual property that
we regard as our own. The assignment of intellectual property rights may not be self-executing, or the assignment
agreements may be breached, and we may be forced to bring claims against third parties, or defend claims that they may
bring against us, to determine the ownership of what we regard as our intellectual property. Any of the foregoing could
harm our business, financial condition, results of operations and prospects.

We may be involved in litigation claiming that we have infringed on a third party’s intellectual property, which could be
time consuming and costly and may adversely affect our business, financial condition, results of operations and
prospects.

In recent years, there has been significant litigation involving intellectual property rights. We may be involved
with litigation or actions at the USPTO or foreign patent offices with various third parties that claim we or our
collaborators or customers using our solutions and services have misappropriated or misused other parties’ intellectual
property rights. We expect that the number of such claims may increase as the number of our products grows, we expand
our market share and the level of competition in our markets increases. Any infringement claim, regardless of its validity,
could harm our business by, among other things, resulting in time consuming and costly litigation, diverting
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management’s time and attention from the development of the business, requiring the payment of monetary damages
(including treble damages, attorneys’ fees, costs and expenses) or royalty payments, or result in potential or existing
customers delaying purchases of our products or entering into engagements with us pending resolution of the dispute.

As we move into new markets and applications for our platform, incumbent participants in such markets may
assert their patents and other proprietary rights against us as a means of slowing our entry into such markets or as a means
to extract substantial license and royalty payments from us. Our competitors and others have significantly larger and more
mature patent portfolios than we currently have. In addition, future litigation may involve patent holding companies or
other adverse patent owners who have no relevant product or service revenue and against whom our own patents may
provide little or no deterrence or protection. Therefore, our commercial success may depend in part on our non-
infringement of the patents or proprietary rights of third parties, or the invalidity of such patents or proprietary rights.

Our research, development and commercialization activities may in the future be subject to claims that we infringe
or otherwise violate patents or other intellectual property rights owned or controlled by third parties. There is a substantial
amount of litigation and other patent challenges, both within and outside the United States, involving patent and other
intellectual property rights, including patent infringement lawsuits, interferences, oppositions and inter partes review
proceedings before the USPTO, and corresponding foreign patent offices. Numerous U.S. and foreign issued patents and
pending patent applications, which are owned by third parties, exist in the fields in which we are developing products. As
the automated MQC testing industry expands and more patents are issued, the risk increases that our products may be
subject to claims of infringement of the patent rights of third parties. Numerous significant intellectual property issues have
been litigated, are being litigated and will likely continue to be litigated, between existing and new participants in our
existing and targeted markets, and one or more third parties may assert that our products or services infringe their
intellectual property rights as part of a business strategy to impede our successful entry into or growth in those markets.

Third parties may assert that we are employing their proprietary technology without authorization. Because patent
applications can take many years to issue, there may be currently pending patent applications which may later result in
issued patents that our current or future products and services may infringe. In addition, similar to what other companies in
our industry have experienced, we are aware of a patent, and there may be patents of which we are not aware or that are
issued in future, that may cover our platform or its components. Additionally, pending patent applications that have been
published can, subject to certain limitations, be later amended in a manner that could cover our platform or its components.
Under the applicable law of certain jurisdictions, the scope of a patent claim is determined by an interpretation of the law,
the written disclosure in a patent and the patent’s prosecution history. Our interpretation of the relevance or the scope of a
patent or a pending application may be incorrect, which may negatively impact our ability to market our products. We may
incorrectly determine that our products are not covered by a third-party patent or may incorrectly predict whether a third
party’s pending application will issue with claims of relevant scope. Our determination of the expiration date of any patent
in the United States or abroad that we consider relevant may be incorrect, which may negatively impact our ability to
develop and market our products.

There can be no assurance that we will prevail in any suit initiated against us by third parties, successfully settle or
otherwise resolve patent infringement claims. Third parties making claims against us may be able to obtain injunctive or
other relief, which could block our ability to develop, commercialize and sell products or services, and could result in the
award of substantial damages against us, including treble damages, attorneys’ fees, costs and expenses, if we are found to
have willfully infringed. In the event of a successful claim of infringement against us, we may be required to pay damages
and ongoing royalties, and obtain one or more licenses from third parties, or be prohibited from selling certain products or
services. We may not be able to obtain these licenses on acceptable or commercially reasonable terms, if at all, or these
licenses may be non-exclusive, which could result in our competitors gaining access to the same intellectual property. In
addition, we could encounter delays and incur significant costs, in product or service introductions while we attempt to
develop alternative products or services, or redesign our products or services, to avoid infringing third party patents or
proprietary rights. Defense of any lawsuit or failure to obtain any of these licenses or to develop a workaround could
prevent us from commercializing products or services, and the prohibition of sale or the threat of the prohibition of sale of
any of our products or services could materially affect our business and our ability to gain market acceptance for our
products or services. Some of our competitors may be able to sustain the costs of complex patent litigation more effectively
than we can because they have substantially greater resources. Further, even if
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we were successful in defending against a lawsuit, such a defense would distract our management team from our
operations, which could have an adverse effect on our business. In addition, any uncertainties resulting from the initiation
and continuation of any litigation could have a material adverse effect on our ability to raise the funds necessary to
continue our operations or could otherwise have a material adverse effect on our business, results of operations, financial
condition and prospects. Furthermore, because of the substantial amount of discovery required in connection with
intellectual property litigation or other legal proceedings relating to our intellectual property rights, there is a risk that some
of our confidential information could be compromised by disclosure during this type of litigation or other proceedings.

In addition, our agreements with some of our customers, suppliers or other entities with whom we do business
require us to defend or indemnify these parties to the extent they become involved in infringement claims, including the
types of claims described above. We could also voluntarily agree to defend or indemnify third parties in instances where
we are not obligated to do so if we determine it would be important to our business relationships. If we are required or
agree to defend or indemnify third parties in connection with any infringement claims, we could incur significant costs and
expenses that could adversely affect our business, financial condition, results of operations and prospects.

We may become involved in lawsuits to protect or enforce our intellectual property, which could be expensive, time
consuming and unsuccessful.

Third parties, including our competitors, could be infringing, misappropriating or otherwise violating our
intellectual property rights. Monitoring unauthorized use of our intellectual property is difficult and costly. From time to
time, we seek to analyze our competitors’ products and services, and may in the future seek to enforce our rights against
potential infringement, misappropriation or violation of our intellectual property. However, the steps we have taken to
protect our proprietary rights may not be adequate to enforce our rights against such infringement, misappropriation or
violation of our intellectual property. We may not be able to detect unauthorized use of, or take appropriate steps to
enforce, our intellectual property rights. Any inability to meaningfully enforce our intellectual property rights could harm
our ability to compete and reduce demand for our products and services.

Litigation may be necessary for us to enforce our patent and proprietary rights or to determine the scope, coverage
and validity of the proprietary rights of others. If we do not prevail in such legal proceedings, we may be required to pay
damages, we may lose significant intellectual property protection for our products or services, such that competitors could
copy our products or services and we could be forced to cease commercialization of certain of our products or services.
Even if resolved in our favor, any award of monetary damages or other remedy we receive may not be commercially
valuable.

Any litigation that may be necessary in the future could result in substantial costs and diversion of resources and
could have a material adverse effect on our business, financial condition, results of operations and prospects. In any lawsuit
we bring to enforce our intellectual property rights, a court may refuse to the stop the other party from using the technology
at issue on grounds that our intellectual property rights do not cover the technology in question. Further, in such
proceedings, the defendant could counterclaim that our intellectual property is invalid or unenforceable and the court may
agree, in which case we could lose valuable intellectual property rights. The outcome in any such lawsuits are
unpredictable. Even if we do prevail in any future litigation related to intellectual property rights, the cost and time
requirements of the litigation could negatively impact our financial results. Some of our competitors may be able to sustain
the costs of such litigation or proceedings more effectively than we can because of their greater financial resources.
Uncertainties resulting from the initiation and continuation of patent litigation or other proceedings could compromise our
ability to compete in the marketplace.

Intellectual property litigation may lead to unfavorable publicity that harms our reputation and causes the market price
of our Class A common stock to decline.

During the course of any intellectual property litigation, there could be public announcements of the initiation of
the litigation as well as results of hearings, rulings on motions and other interim proceedings in the litigation. If securities
analysts or investors regard these announcements as negative, the perceived value of our existing products, programs or
intellectual property could be diminished.
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Accordingly, the market price of shares of our Class A common stock may decline. Such announcements could
also harm our reputation or the market for our future products, which could have a material adverse effect on our business.

Obtaining and maintaining our patent protection depends on compliance with various required procedures, document
submissions, fee payments and other requirements imposed by governmental patent agencies, and our patent protection
could be reduced or eliminated for non-compliance with these requirements.

Periodic maintenance fees, renewal fees, annuity fees and various other governmental fees on patents and/or
applications will be due to be paid to the USPTO and various governmental patent agencies outside of the United States at
several stages over the lifetime of the patents and/or applications. We have systems in place to remind us to pay these fees,
and we rely on our outside counsel using an outside service to pay these fees due to non-U.S. patent agencies. The USPTO
and various non-U.S. governmental patent agencies require compliance with a number of procedural, documentary, fee
payment and other similar provisions during the patent application process. In many cases, an inadvertent lapse, including
due to the effect of the COVID-19 pandemic on us or our vendors, can be cured by payment of a late fee or by other means
in accordance with the applicable rules. However, there are situations in which non-compliance can result in abandonment
or lapse of the patent or patent application, resulting in partial or complete loss of patent rights in the relevant jurisdiction.
In such an event, our competitors may be able to enter the market without infringing our patents and this circumstance
would have a material adverse effect on our business.

Our use of open-source software could compromise our ability to offer our services and subject us to possible litigation.

We use open-source software licensed to us by third-party authors under “open source” licenses in connection
with our products and services. Use and distribution of open-source software may entail greater risks than use of third-
party commercial software, as open-source licensors generally do not provide support, warranties, indemnification or other
contractual protections regarding infringement claims or the quality of the code.

Further, some open-source software licenses require users who distribute software containing open-source
software to publicly disclose all or part of the source code to the licensee’s software that incorporates, links or uses such
open-source software, and make available to third parties for no cost, any derivative works of the open source code created
by the licensee, which could include the licensee’s own valuable proprietary code. While we monitor our use of open-
source software and try to ensure that none is used in a manner that would require us to disclose our proprietary source
code or that would otherwise breach the terms of an open source agreement, such use could inadvertently occur, or could
be claimed to have occurred, in part because open source license terms are often ambiguous. Despite our efforts to monitor
our use of open-source software to avoid subjecting our platform to conditions we do not intend, there is a risk that open
source licenses could be construed in a way that could impose unanticipated conditions or restrictions on our ability to
provide or distribute our platform. Additionally, we may from time to time face claims from third parties claiming
ownership of, or seeking to enforce the terms of, an open source license, including by demanding release of source code for
the open-source software, derivative works or our proprietary source code that was developed using, or that is distributed
with, such open-source software. These claims could also result in litigation and could require us to make our proprietary
software source code freely available, require us to devote additional research and development resources to change re-
engineer our platform, seek costly licenses from third parties or otherwise incur additional costs and expenses, any of
which could result in reputational harm and would have a negative effect on our business and operating results. There is
little legal precedent in this area and any actual or claimed requirement to disclose our proprietary source code or pay
damages for breach of contract could harm our business and could help third parties, including our competitors, develop
products and services that are similar to or better than ours.

In addition, if the license terms for the open-source software we utilize change, we may be forced to re-engineer
our platform, incur additional costs to comply with the changed license terms or replace the affected open-source software.
Although we have implemented policies to regulate the use and incorporation of open-source software into our platform
and solutions, we cannot be certain that that such policies will be effective and that we have not incorporated open-source
software in our platform and solutions in a manner that is inconsistent with such policies.
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Risks Related to Our Common Stock

An active trading market for our Class A common stock may not develop.

Prior to our IPO, there was no public market for our Class A common stock. If an active market for our Class A
common stock does not develop, it may be difficult for stockholders to sell our shares without depressing the market price
for the shares, or at all. Further, an inactive market may also impair our ability to raise capital by selling shares of our Class
A common stock and may impair our ability to enter into strategic collaborations or acquire companies or products by
using our shares of Class A common stock as consideration.

The market price of our Class A common stock may be volatile and fluctuate substantially, which could result in
substantial losses for our stockholders.

Our stock price is likely to be volatile. The stock market in general and the market for smaller technology
companies in particular has experienced extreme volatility that has often been unrelated to the operating performance of
particular companies. As a result of this volatility, our stockholders may not be able to sell their Class A common stock at
or above the price they paid for them. The market price for our Class A common stock may be influenced by many factors,
including:

● actual or anticipated fluctuations in our financial condition and operating results, including fluctuations in
our quarterly and annual results;

● the introduction of new products or product enhancements by us or others in our industry;

● variances in product and system reliability;

● overall conditions in our industry and the markets in which we operate;

● disputes or other developments with respect to our or others’ intellectual property rights;

● actual or anticipated changes in our operating results or growth rate as a result of our competitors’ operating
results;

● our ability to develop and market new and enhanced products and expand into new markets on a timely basis;

● fluctuations in the valuation of companies perceived by investors to be comparable to us;

● product liability claims or other litigation;

● announcement or expectation of additional financing effort;

● sales of our common stock by us or our stockholders;

● share price and volume fluctuations attributable to inconsistent trading volume levels of our shares;

● media exposure of our products or of those of others in our industry;

● changes in earnings estimates or recommendations by securities analysts;

● general market conditions and other factors, including factors unrelated to our operating performance or the
operating performance of our competitors; and

● the other factors described in this “Risk Factors” section and elsewhere in this Quarterly Report on Form 10-
Q.
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Our executive officers, directors and principal stockholders, if they choose to act together, will have the ability to control
all matters submitted to stockholders for approval.

Following our IPO, based on the number of shares of Class A common stock outstanding as of June 30, 2021, our
executive officers, directors and stockholders who owned more than 5% of our outstanding common stock before the IPO
and their respective affiliates hold, in the aggregate, a majority of our outstanding voting stock. The holders of shares of
our Class B common stock have the ability to convert any portion of their Class B common stock into Class A common
stock. Our Class B common stock cannot be converted if, immediately following such conversion, the holder would
beneficially own more than 4.9% of the issued and outstanding Class A common stock. Due to this conversion right,
holders of our Class B common stock could, at any time, increase their voting control of us. As a result of their combined
voting power, if our executive officers, directors and stockholders who own more than 5% of our outstanding common
stock choose to act together, they would be able to control all matters submitted to our stockholders for approval, as well as
our management and affairs. For example, these persons, if they choose to act together, would control the election of
directors, the composition of our management and approval of any merger, consolidation or sale of all or substantially all
of our assets.

The dual class structure of our common stock and the option of the holders of shares of our Class B common stock to
convert into shares of our Class A common stock may limit our Class A stockholders’ ability to influence corporate
matters.

Our Class A common stock has one vote per share, while our Class B common stock is non-voting. Nonetheless,
each share of our Class B common stock may be converted at any time into one share of issued and outstanding Class A
common stock at the option of its holder, subject to the limitations provided for in our restated certificate of incorporation
that prohibit the conversion of our Class B common stock into shares of Class A common stock to the extent that, upon
such conversion, such holder would beneficially own in excess of 4.9% of our Class A common stock. Consequently, if
holders of Class B common stock exercise their option to make this conversion, such exercise will have the effect of
increasing the relative voting power of those prior holders of our Class B common stock (subject to the ownership
limitation described in the previous sentence) and increasing the number of outstanding shares of our voting common
stock, and correspondingly decreasing the relative voting power of the current holders of our Class A common stock,
which may limit our current Class A stockholders’ ability to influence corporate matters.

Sales of a substantial number of shares of our Class A common stock in the public market, or the perception in the
market that the holders of a large number of shares intend to sell shares, could reduce the market price of our Class A
common stock.

As of July 31, 2021, we have 39,995,411 outstanding shares of Class A common stock and Class B common
stock, collectively. This includes the shares that we sold in the IPO, which may be resold in the public market immediately
without restriction, unless purchased by our affiliates. The remaining shares are currently restricted as a result of applicable
securities laws or lock-up agreements and will become eligible to be sold at various times beginning 180 days after the
IPO, unless held by one of our affiliates, in which case the resale of those securities will be subject to certain restrictions
under the Securities Act of 1933, as amended, and the rules and regulations promulgated thereunder. Moreover, pursuant to
an investors’ rights agreement entered into with certain of our stockholders, holders of an aggregate of 32,348,126 shares
of our Class A common stock (including shares issuable upon conversion of our Class B common stock) will have rights,
subject to specified conditions, to require us to file registration statements covering their shares or to include their shares in
registration statements that we may file for ourselves or other stockholders, until the rights terminate. We also intend to
register all shares of Class A common stock that we may issue under our equity compensation plans. Once we register
these shares, they can be freely sold in the public market upon issuance, subject to limitations applicable to affiliates and
the lock-up agreements described in the “Underwriting” section of our prospectus, dated July 14, 2021, filed with the
Securities and Exchange Commission, or SEC, in accordance with Rule 424(b) of the Securities Act on July 16, 2021 in
connection with the IPO.
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We are an “emerging growth company,” and the reduced disclosure requirements applicable to emerging growth
companies may make our Class A common stock less attractive to investors.

We are an “emerging growth company,” as defined in the JOBS Act, and may remain an emerging growth
company until the last day of the fiscal year following the fifth anniversary of the closing of the IPO. However, if certain
events occur prior to the end of such five-year period, including if we become a “large accelerated filer,” our annual gross
revenues exceed $1.07 billion or we issue more than $1.0 billion of non-convertible debt in the previous three-year period,
we will cease to be an emerging growth company prior to the end of such five-year period. For so long as we remain an
emerging growth company, we are permitted and intend to rely on exemptions from certain disclosure requirements that are
applicable to other public companies that are not emerging growth companies. These exemptions include:

● not being required to comply with the auditor attestation requirements in the assessment of our internal
control over financial reporting;

● reduced disclosure obligations regarding executive compensation;

● exemptions from the requirements of holding a nonbinding advisory vote on executive compensation and
stockholder approval of any golden parachute payments not previously approved and from providing the pay
ratio between our Chief Executive Officer and employees; and

● an exemption from compliance with the requirements of the Public Company Accounting Oversight Board
regarding the communication of critical audit matters in the auditor’s report on the financial statements.

We cannot predict whether investors will find our Class A common stock less attractive if we rely on these
exemptions. If some investors find our Class A common stock less attractive as a result, there may be a less active trading
market for our Class A common stock and our stock price may be reduced or more volatile. In addition, the JOBS Act
provides that an emerging growth company can take advantage of an extended transition period for complying with new or
revised accounting standards. This allows an emerging growth company to delay the adoption of these accounting
standards until they would otherwise apply to private companies. We intend to utilize the extended transition period and, as
a result, we will not be required to comply with new or revised accounting standards on the same time line as other public
companies.

We are a “smaller reporting company” and the reduced disclosure requirements applicable to smaller reporting
companies may make our Class A common stock less attractive to investors.

We are a “smaller reporting company” and are therefore entitled to rely on certain reduced disclosure requirements
for as long as we remain a smaller reporting company, such as presenting 2 years of audited financial statements in our
annual Form 10-K or reduced disclosure requirements for executive compensation. This reduced disclosure in our SEC
filings due to our status as a smaller reporting company may make it harder for investors to analyze our results of
operations and financial prospects. We cannot predict if investors will find our Class A common stock less attractive
because we may rely on these exemptions. If some investors find our Class A common stock less attractive as a result,
there may be a less active trading market for our Class A common stock and our stock prices may be more volatile.

If we fail to maintain effective internal control over financial reporting and effective disclosure controls and
procedures, we may not be able to accurately report our financial results in a timely manner or prevent fraud, which
may adversely affect investor confidence in our company.

We are not currently required to comply with the rules of the SEC implementing Section 404 of the Sarbanes-
Oxley Act, or Section 404, and, therefore, we are not required to make a formal assessment of the effectiveness of our
internal control over financial reporting. As a public company, we will be required to comply with the SEC’s rules
implementing Sections 302 and 404 of the Sarbanes-Oxley Act, which require management to certify financial and other
information in our quarterly and annual reports and provide an annual management report on the effectiveness of controls
over financial reporting. Although we will be required to disclose changes made in our internal controls and
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procedures on a quarterly basis, we are not required to make our first annual assessment of our internal control over
financial reporting pursuant to Section 404 until the year following our first annual report required to be filed with the
SEC. As an emerging growth company, our independent registered public accounting firm will not be required to attest to
the effectiveness of our internal control over financial reporting pursuant to Section 404 until the later of the year following
our first annual report required to be filed with the SEC or the date we are no longer an emerging growth company and a
“non-accelerated filer.” At such time, our independent registered public accounting firm may issue a report that is adverse
in the event material weaknesses have been identified in our internal control over financial reporting.

To comply with the requirements of being a public company, we will need to undertake actions, such as
implementing new internal controls and procedures and hiring additional accounting or internal audit staff. Testing and
maintaining internal control can divert our management’s attention from other matters that are important to the operation of
our business. In addition, when evaluating our internal control over financial reporting, we may identify material
weaknesses that we may not be able to remediate in time to meet the applicable deadline imposed upon us for compliance
with the requirements of Section 404. If we identify any material weaknesses in our internal control over financial
reporting or we are unable to comply with the requirements of Section 404 in a timely manner or assert that our internal
control over financial reporting is effective, investors may lose confidence in the accuracy and completeness of our
financial reports. As a result, the market price of our Class A common stock could be materially adversely affected.

Our disclosure controls and procedures may not prevent or detect all errors or acts of fraud.

We are subject to the periodic reporting requirements of the Exchange Act. We are continuing to refine our
disclosure controls and procedures to provide reasonable assurance that information we must disclose in reports we file or
submit under the Exchange Act is accumulated and communicated to management, and recorded, processed, summarized
and reported within the time periods specified in the rules and forms of the SEC. We believe that any disclosure controls
and procedures, no matter how well conceived and operated, can provide only reasonable, not absolute, assurance that the
objectives of the control system are met.

These inherent limitations include the realities that judgments in decision-making can be faulty, and that
breakdowns can occur because of simple error or mistake. Additionally, controls can be circumvented by the individual
acts of some persons, by collusion of two or more people or by an unauthorized override of the controls. Accordingly,
because of the inherent limitations in our control system, misstatements due to error or fraud may occur and not be
detected, which could have a material adverse effect on investors’ confidence in our reporting and the price of our Class A
common stock.

Provisions in our restated certificate of incorporation and amended and restated bylaws and under Delaware law could
make an acquisition of our company, which may be beneficial to our stockholders, more difficult and may prevent
attempts by our stockholders to replace or remove our current management.

Provisions in our restated certificate of incorporation and our amended and restated bylaws may discourage, delay
or prevent a merger, acquisition or other change in control of our company that stockholders may consider favorable,
including transactions in which our stockholders might otherwise receive a premium for their shares. These provisions
could also limit the price that investors might be willing to pay in the future for shares of our Class A common stock,
thereby depressing the market price of our Class A common stock. In addition, because our board of directors is
responsible for appointing the members of our management team, these provisions may frustrate or prevent any attempts
by our stockholders to replace or remove our current management by making it more difficult for stockholders to replace
members of our board of directors. Among other things, these provisions include those establishing:

● a classified board of directors with three-year staggered terms, which may delay the ability of stockholders to
change the membership of a majority of our board of directors;

● no cumulative voting in the election of directors, which limits the ability of minority stockholders to elect
director candidates;
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● the exclusive right of our board of directors to elect a director to fill a vacancy created by the expansion of
the board of directors or the resignation, death or removal of a director, which prevents stockholders from
filling vacancies on our board of directors;

● the ability of our board of directors to authorize the issuance of shares of preferred stock and to determine the
terms of those shares, including preferences and voting rights, without stockholder approval, which could be
used to significantly dilute the ownership of a hostile acquirer;

● the ability of our board of directors to alter our bylaws without obtaining stockholder approval;

● the required approval of the holders of at least two-thirds of the shares entitled to vote at an election of
directors to adopt, amend or repeal our bylaws or repeal the provisions of our restated certificate of
incorporation regarding the election and removal of directors;

● the required approval of the holders of at least two-thirds of the shares entitled to vote thereon to (i) effect a
reorganization, recapitalization, share exchange, share classification, consolidation, conversion or merger,
(ii) sell, lease, exchange, transfer or otherwise dispose of all or substantially all of our assets, or (iii) dissolve
our company or revoke a dissolution of our company;

● a prohibition on stockholder action by written consent, which forces stockholder action to be taken at an
annual or special meeting of our stockholders;

● the requirement that a special meeting of stockholders may be called only by the chairman of the board of
directors, the chief executive officer, the president or the board of directors, which may delay the ability of
our stockholders to force consideration of a proposal or to take action, including the removal of directors; and

● advance notice procedures that stockholders must comply with in order to nominate candidates to our board
of directors or to propose matters to be acted upon at a stockholders’ meeting, which may discourage or deter
a potential acquirer from conducting a solicitation of proxies to elect the acquirer’s own slate of directors or
otherwise attempting to obtain control of us.

Moreover, because we are incorporated in Delaware, we are governed by the provisions of Section 203 of the
General Corporation Law of the State of Delaware, which prohibits a person who owns in excess of 15% of our
outstanding voting stock from merging or combining with us for a period of three years after the date of the transaction in
which the person acquired in excess of 15% of our outstanding voting stock, unless the merger or combination is approved
in a prescribed manner.

Our restated certificate of incorporation designates specific courts as the exclusive forum for certain litigation that may
be initiated by our stockholders, which could limit our stockholders’ ability to obtain a favorable judicial forum for
disputes with us.

Our restated certificate of incorporation specifies that, unless we consent in writing to the selection of an
alternative forum, the Court of Chancery of the State of Delaware will be the sole and exclusive forum for most legal
actions involving claims brought against us by stockholders; provided that, the exclusive forum provision will not apply to
suits brought to enforce any liability or duty created by the Securities Act, the Exchange Act, the rules and regulations
thereunder or any other claim for which the federal courts have exclusive jurisdiction; and provided further that, if and only
if the Court of Chancery of the State of Delaware dismisses any such action for lack of subject matter jurisdiction, such
action may be brought in another state or federal court sitting in the State of Delaware. Our restated certificate of
incorporation further provides that, unless we consent in writing to the selection of an alternative forum, the federal district
courts of the United States of America shall, to the fullest extent permitted by law, be the sole and exclusive forum for the
resolution of any complaint asserting a cause of action arising under the Securities Act. Any person or entity purchasing or
otherwise acquiring any interest in shares of our capital stock shall be deemed to have notice of and to have consented to
the provisions of our restated certificate of incorporation described above.
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We believe these provisions benefit us by providing increased consistency in the application of Delaware law by
chancellors particularly experienced in resolving corporate disputes and in the application of the Securities Act by federal
judges, as applicable, efficient administration of cases on a more expedited schedule relative to other forums and protection
against the burdens of multi-forum litigation. However, the provision may have the effect of discouraging lawsuits against
our directors, officers, employees and agents as it may limit any stockholder’s ability to bring a claim in a judicial forum
that such stockholder finds favorable for disputes with us or our directors, officers, employees or agents. The enforceability
of similar choice of forum provisions in other companies’ certificates of incorporation has been challenged in legal
proceedings, and it is possible that, in connection with any applicable action brought against us, a court could find the
choice of forum provisions contained in our restated certificate of incorporation to be inapplicable or unenforceable in such
action. If a court were to find the choice of forum provision contained in our restated certificate of incorporation to be
inapplicable or unenforceable in an action, we may incur additional costs associated with resolving such action in other
jurisdictions, which could adversely affect our business, financial condition or results of operations.

Because we do not anticipate paying any cash dividends on our common stock in the foreseeable future, capital
appreciation, if any, would be stockholders’ sole source of gain.

We have never declared or paid any cash dividends on our common stock. We currently anticipate that we will 
retain all available funds and future earnings for the development, operation and expansion of our business and do not 
anticipate declaring or paying any cash dividends for the foreseeable future. As a result, capital appreciation, if any, of our 
common stock will be the sole source of gain on an investment in our common stock for the foreseeable future.  

Our ability to use our net operating losses and research and development tax credits to offset future taxable income or
income tax liabilities may be subject to certain limitations.

As of December 31, 2020, we had U.S. federal and state net operating loss carryforwards, or NOLs, of $212.5
million and $106.7 million, respectively, which may be available to offset future taxable income, if any, that begin to expire
in 2027 and 2025, respectively. Additionally, we had federal NOLs of $78.2 million which do not expire but are (for
taxable years beginning after December 31, 2020) generally limited in their usage to an annual deduction equal to 80% of
taxable income. In addition, we had federal and state research and development tax credits of $3.1 million and $2.0 million,
respectively, which may be available to offset future tax liabilities and begin to expire in 2028 and 2024, respectively. In
general, under Sections 382 and 383 of the Internal Revenue Code of 1986, as amended, or the Code, a corporation that
undergoes an “ownership change,” generally defined as a greater than 50 percentage point change by value in its equity
ownership by one or more stockholders or groups of stockholders owning at least 5% of the corporation’s stock over a
rolling three-year period, is subject to limitations on its ability to utilize its pre-ownership change NOLs and tax credits to
offset future taxable income or income tax liabilities for U.S. federal income tax purposes. Similar rules may apply under
state tax laws. Our existing NOLs and tax credits may be subject to limitations arising from previous ownership changes.
Future changes in our stock ownership, including as a result of the IPO, some of which might be beyond our control, could
result in ownership changes. For these reasons, we may not be able to utilize a material portion of the NOLs and tax credits
even if we attain profitability.

General risk factors

Changes in tax laws, including as a result of the 2020 United States presidential and congressional elections, may
impact our future financial position and results of operations.

New income, sales, use or other tax laws, statutes, rules, regulations or ordinances could be enacted at any time, or
interpreted, changed, modified or applied adversely to us, any of which could adversely affect our business operations and
financial performance. In particular, the recent presidential and congressional elections in the United States could result in
significant changes in, and uncertainty with respect to, tax legislation, regulation and government policy directly affecting
our business or indirectly affecting us because of impacts on our customers and suppliers. For example, the United States
government may enact significant changes to the taxation of business entities including, among others, a permanent
increase in the corporate income tax rate, an increase in the tax rate applicable to the global intangible low-taxed income
and elimination of certain exemptions, and the imposition of minimum taxes or surtaxes on certain types of income. The
likelihood of these changes being enacted or implemented is unclear. We are currently unable to predict whether such
changes will occur and, if so, the ultimate impact on our business. To the extent that such changes have a
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negative impact on us, our suppliers or our customers, including as a result of related uncertainty, these changes may
materially and adversely impact our business, financial condition, results of operations and cash flows.

If securities or industry analysts do not publish research or reports about our business, or if they issue an adverse or
misleading opinion regarding our stock, our stock price and trading volume could decline, even if our business is doing
well.

The trading market for our Class A common stock will be influenced by the research and reports that industry or
securities analysts publish about us or our business. We do not currently have, and may never obtain, research coverage by
securities and industry analysts. If no or few securities or industry analysts commence coverage of us, the trading price for
our stock would be negatively impacted. In the event we obtain securities or industry analyst coverage, if the analysts who
cover us issue an adverse or misleading opinion regarding us, our business model, or our stock performance, or if our
product development or marketing and sales results fail to meet the expectations of analysts, our stock price would likely
decline. If one or more of these analysts ceases coverage of us or fails to publish reports on us regularly, we could lose
visibility in the financial markets, which in turn could cause our stock price or trading volume to decline.

If our estimates or judgments relating to our critical accounting policies are based on assumptions that change or prove
to be incorrect, our operating results could fall below our publicly announced guidance or the expectations of securities
analysts and investors, resulting in a decline in the market price of our Class A common stock.

The preparation of financial statements in conformity with GAAP requires management to make estimates and
assumptions that affect the amounts reported in our consolidated financial statements and accompanying notes. We base
our estimates on historical experience and on various other assumptions that we believe to be reasonable under the
circumstances, the results of which form the basis for making judgments about the carrying values of assets, liabilities,
equity, revenue and expenses that are not readily apparent from other sources. If our assumptions change or if actual
circumstances differ from our assumptions, our operating results may be adversely affected and could fall below our
publicly announced guidance or the expectations of securities analysts and investors, resulting in a decline in the market
price of our Class A common stock.

We could be subject to securities class action litigation.

In the past, securities class action litigation has often been brought against a company following a decline in the
market price of its securities. This risk is especially relevant for us because early-stage technology companies have
experienced significant stock price volatility in recent years. If we face such litigation, it could result in substantial costs
and a diversion of management’s attention and resources, which could harm our business.

We will incur increased costs as a result of operating as a public company, and our management will be required to
devote substantial time to new compliance initiatives and corporate governance practices.

As a public company, and particularly after we are no longer an emerging growth company and a non-accelerated
filer, we will incur significant legal, accounting and other expenses that we did not incur as a private company. The
Sarbanes-Oxley Act of 2002, the Dodd-Frank Wall Street Reform and Consumer Protection Act, the listing requirements of
The Nasdaq Global Market and other applicable securities rules and regulations impose various requirements on public
companies, including establishment and maintenance of effective disclosure and financial controls and corporate
governance practices. Our management and other personnel will need to devote a substantial amount of time to these
compliance initiatives. Moreover, these rules and regulations will increase our legal and financial compliance costs and will
make some activities more time consuming and costly. For example, we expect that these rules and regulations may make it
more difficult and more expensive for us to obtain director and officer liability insurance, which in turn could make it more
difficult for us to attract and retain qualified members of our board of directors.

We are evaluating these rules and regulations and cannot predict or estimate the amount of additional costs we
may incur or the timing of such costs. These rules and regulations are often subject to varying interpretations, in many
cases due to their lack of specificity, and, as a result, their application in practice may evolve over time as new guidance
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is provided by regulatory and governing bodies. This could result in continuing uncertainty regarding compliance matters
and higher costs necessitated by ongoing revisions to disclosure and governance practice.

Item 2. Unregistered Sales of Equity Securities and Use of Proceeds

Recent Sales of Unregistered Securities; Purchases of Equity Securities by the Issuer or Affiliated Purchaser

(a) Issuance of capital stock

From April 1, 2021 through June 30, 2021, we issued an aggregate of (i) 0 shares of Series B1 preferred stock for
an aggregate consideration of approximately $0.0 million to accredited investors, (ii) 0 shares of Series C1 preferred stock
for an aggregate consideration of approximately $0.0 million to accredited investors, (iii) 0 shares of Series C2 preferred
stock for an aggregate consideration of approximately $0.0 million to accredited investors, (iv) 0 shares of Series D1
preferred stock for an aggregate consideration of approximately $0.0 million to accredited investors and (v) 0 shares of
Series D2 preferred stock for an aggregate consideration of approximately $0.0 million to accredited investors, each
pursuant to Rule 506 as a transaction not involving a public offering.

(b) Equity grants

From April 1, 2021 through June 30, 2021, we granted stock options to purchase an aggregate of 444,281 shares
of our Class A common stock with exercise prices ranging between $11.45 and $13.60 per share.

From April 1, 2021 through June 30, 2021, we issued an aggregate of 37,141 shares of Class A common stock
pursuant to stock options exercised by certain of our employees and consultants in connection with services provided to us
by such parties, with exercise prices ranging between $0.75 and $10.85 per share.

The securities listed above were issued pursuant to written compensatory plans or arrangements with our
employees, directors and consultants, in reliance on the exemption provided by Rule 701 promulgated under the Securities
Act, or pursuant to Section 4(a)(2) under the Securities Act, relative to transactions by an issuer not involving any public
offering, to the extent an exemption from such registration was required.

Use of Proceeds

On July 19, 2021, we completed our IPO, in which we issued and sold 7,920,000 shares of our Class A Common
Stock at a price to the public of $20.00 per share. We raised net proceeds to us of approximately $143.6 million, after
deducting the underwriting discount of $11.1 million and offering expenses of $3.7 million. On August 4, 2021, the
underwriters exercised their option to purchase additional shares in part for 1,086,604 shares at the public offering price of
$20.00 per share less underwriting discounts and commissions, for additional net proceeds to us of approximately $20.2
million. All shares sold were registered pursuant to a registration statement on Form S-1 (File No. 333-257431), as
amended (the “Registration Statement”), declared effective by the SEC on July 14, 2021. J.P. Morgan Securities LLC,
Morgan Stanley & Co. LLC, Cowen and Company, LLC and Stifel, Nicolaus & Company, Incorporated acted as
representatives of the underwriters for the offering. The offering terminated after the sale of all securities registered
pursuant to the Registration Statement.] [No payments for such expenses were made directly or indirectly to (i) any of our
officers or directors or their associates, (ii) any persons owning 10% or more of any class of our equity securities or (iii)
any of our affiliates.

On August 4, 2021, the underwriters exercised their option to purchase additional shares in part for 1,086,604
shares at the public offering price of $20.00 per share less underwriting discounts and commissions, for additional proceeds
to us of $21.7 million, after deducting the underwriting discount of $1.5 million and offering expenses of $20.2 million. 
All shares sold were registered pursuant to the Registration Statement.  The offering terminated after the sale of all
securities subject to the option which were registered pursuant to the Registration Statement. No payments for such
expenses were made directly or indirectly to (i) any of our officers or directors or their associates, (ii) any persons owning
10% or more of any class of our equity securities or (iii) any of our affiliates.
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The net proceeds from our IPO have been invested in cash and a highly liquid money market fund comprised of
U.S. Government and U.S. Treasury securities to help ensure liquidity and capital preservation. There has been no material
change in the expected use of the net proceeds from our initial public offering as described in our Prospectus.

Item 3. Defaults Upon Senior Securities

None.

Item 4. Mine Safety Disclosures

Not applicable.

Item 5. Other Information

Not applicable.

Item 6. Exhibits
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Incorporated by Reference Filed/

Exhibit Number Exhibit Description Form File No. Exhibit
Filing
Date

Furnished
Herewith

3.1 Restated Certificate of Incorporation. 8-K 001-
40592

3.1 7/21/21

3.2 Amended and Restated Bylaws. 8-K 001-
40592

3.2 7/21/21

4.1 Specimen Stock Certificate evidencing the shares of
Class A common stock.

S-1 333-
257431  

4.1 6/25/21

4.2 Forms of Common Stock Warrant Agreements. S-1 333-
257431  

4.2 6/25/21

4.3 Form of Series A1 Warrant Agreement. S-1 333-
257431  

4.3 6/25/21

4.4 Form of Series B1 Warrant Agreement. S-1 333-
257431  

4.4 6/25/21

4.5 Form of Series C1 Warrant Agreement. S-1 333-
257431  

4.5 6/25/21

10.1 Sublease, dated June 8, 2021, by and between the
Registrant and National Medical Care, Inc.

S-1 333-
257431  

10.8 6/25/21

31.1 Certification of Chief Executive Officer pursuant to
Rule 13a-14(a)/15d-14(a).

*

31.2 Certification of Chief Financial Officer pursuant to
Rule 13a-14(a)/15d-14(a).

*

32.1 Certification of Chief Executive Officer pursuant to 18
U.S.C. Section 1350.

**

32.2 Certification of Chief Financial Officer pursuant to 18
U.S.C. Section 1350.

**

101.INS Inline XBRL Instance Document – the instance
document does not appear in the Interactive Data File
because its XBRL tags are embedded within the Inline
XBRL document.

*

101.SCH Inline XBRL Taxonomy Extension Schema
Document.

*

101.CAL Inline XBRL Taxonomy Extension Calculation
Linkbase Document.

*

101.DEF Inline XBRL Taxonomy Extension Definition
Linkbase Document.

*

101.LAB Inline XBRL Taxonomy Extension Label Linkbase
Document.

*

101.PRE Inline XBRL Taxonomy Extension Presentation
Linkbase Document.

*

104 Cover Page Interactive Data File (formatted as Inline
XBRL and contained in Exhibit 101)

*

*   Filed herewith.
**   Furnished herewith.

https://www.sec.gov/Archives/edgar/data/1380106/000110465921094046/tm219739d19_ex3-1.htm
https://www.sec.gov/Archives/edgar/data/1380106/000110465921094046/tm219739d19_ex3-2.htm
https://www.sec.gov/Archives/edgar/data/1380106/000110465921085783/tm219739d9_ex4-1.htm
https://www.sec.gov/Archives/edgar/data/1380106/000110465921085783/tm219739d9_ex4-2.htm
https://www.sec.gov/Archives/edgar/data/1380106/000110465921085783/tm219739d9_ex4-3.htm
https://www.sec.gov/Archives/edgar/data/1380106/000110465921085783/tm219739d9_ex4-4.htm
https://www.sec.gov/Archives/edgar/data/1380106/000110465921085783/tm219739d9_ex4-5.htm
https://www.sec.gov/Archives/edgar/data/1380106/000110465921085783/tm219739d9_ex10-8.htm
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to
be signed on its behalf by the undersigned, duly authorized.

Date: August 27, 2021

RAPID MICRO BIOSYSTEMS, INC.

By: /s/ Robert Spignesi
Robert Spignesi

President and Chief Executive Officer
(Principal Executive Officer)

By: /s/ Sean Wirtjes
Sean Wirtjes

Chief Financial Officer
(Principal Financial Officer and Principal Accounting

Officer)



Exhibit 31.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER

I, Robert Spignesi, certify that:

1. I have reviewed this quarterly report on Form 10-Q of Rapid Micro Biosystems, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such
statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report,
fairly present in all material respects the financial condition, results of operations and cash flows of the
registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure
controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control
over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and
have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures
to be designed under our supervision, to ensure that material information relating to the registrant,
including its consolidated subsidiaries, is made known to us by others within those entities,
particularly during the period in which this report is being prepared;

(b) Designed such internal controls over financial reporting, or caused such internal control over
financial reporting to be designed under our supervision, to provide reasonable assurance regarding
the reliability of financial reporting and the preparation of financial statements for external purposes
in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in
this report our conclusions about the effectiveness of the disclosure controls and procedures, as of
the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that
occurred during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the
case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board
of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control
over financial reporting which are reasonably likely to adversely affect the registrant’s ability to
record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a
significant role in the registrant’s internal control over financial reporting.

Date: August 27, 2021

By:  /s/ Robert Spignesi
Name:Robert Spignesi
Title: Chief Executive Officer



Exhibit 31.2

CERTIFICATION OF CHIEF FINANCIAL OFFICER

I, Sean Wirtjes, certify that:

1. I have reviewed this quarterly report on Form 10-Q of Rapid Micro Biosystems, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a
material fact necessary to make the statements made, in light of the circumstances under which such
statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report,
fairly present in all material respects the financial condition, results of operations and cash flows of the
registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure
controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control
over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and
have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures
to be designed under our supervision, to ensure that material information relating to the registrant,
including its consolidated subsidiaries, is made known to us by others within those entities,
particularly during the period in which this report is being prepared;

(b) Designed such internal controls over financial reporting, or caused such internal control over
financial reporting to be designed under our supervision, to provide reasonable assurance regarding
the reliability of financial reporting and the preparation of financial statements for external purposes
in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in
this report our conclusions about the effectiveness of the disclosure controls and procedures, as of
the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that
occurred during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the
case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board
of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control
over financial reporting which are reasonably likely to adversely affect the registrant’s ability to
record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a
significant role in the registrant’s internal control over financial reporting.

Date: August 27, 2021

By: /s/ Sean Wirtjes
Name:Sean Wirtjes
Title: Chief Financial Officer



 

Exhibit 32.1

Certification of CEO Pursuant to 18 U.S.C. Section 1350,

As Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the quarterly report of Rapid Micro Biosystems, Inc. (the “Company”) on Form 10-Q for the period
ended June 30, 2021 (the “Report”), as filed with the Securities and Exchange Commission on the date hereof, I, the
undersigned, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of
2002, to the best of my knowledge, that:

(1) The Report fully complies with the requirements of Section 13(a) or Section 15(d) of the Securities
Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition
and results of operations of the Company.

Date: August 27, 2021

By: /s/ Robert Spignesi
Name: Robert Spignesi
Title: Chief Executive Officer



 

Exhibit 32.2

Certification of CFO Pursuant to 18 U.S.C. Section 1350,

As Adopted Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the quarterly report of Rapid Micro Biosystems, Inc. (the “Company”) on Form 10-Q for the period
ended June 30, 2021 (the “Report”), as filed with the Securities and Exchange Commission on the date hereof, I, the
undersigned, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of
2002, to the best of my knowledge, that:

(1) The Report fully complies with the requirements of Section 13(a) or Section 15(d) of the Securities
Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition
and results of operations of the Company.

Date: August 27, 2021

By: /s/ Sean Wirtjes
Name: Sean Wirtjes
Title: Chief Financial Officer


